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MPABUNIA
HaZaHHS Ta OTPUMaHHS TeNeKoMyHikauiltHMX nocnyr

3arasibHi NONOXeHHS

1. Ui NpaBuna BianosBiagHO A0 3akoHy YkpaiHu “lNpo TenekoMyHikauii” Ta iHWKMX HOpMaTMBHO-NPaBOBUX
aKTiB BM3HayaloTb MOPSIAOK HaAaHHS Ta OTPUMAHHA TeNeKOMYHiKauilHMX MOoCnyr, peryntolTb BiAHOCUHU MiX
ornepaTopaMu, npoBanaepamMm TeNEKOMYHiKaUil i cnoXxmnBayamMmn TeNeKoMyHiKauimnHUX NoCayr.

2. [is unx MNpaBun NOLWMPIOETLCA Ha BIAHOCMHM OnepaTopiB, NpoBanAepiB TeNeKOMyHiKauin, aKi 3rigHo i3
3aKOHOA4ABCTBOM HaJalTb TENEKOMYHiKauiiHi  nocnyrM y  TeNeKOMYHiKauilHMX  Mepexax 3arajbHoro
KOPUCTYBaHHS, IOPUANYHMX Ta Pi3nYHMX 0Ci6 — CnoXmMBayiB TeNeKOMYHIiKauiiHUX NoCayr.

3. Y umux MNpaBunax TepMiHU BXMBAKOTLCA Y TAKOMY 3HAYEHHi:

aboHeHT — cnoXxmMBay TeNeKOMYHiKauiiHMX NOoCAyr, WO OTPUMYE TeneKOMYHiKauiliHi MoCnyrn Ha ymoBsax
[OroBopy, AKkuM nepeabayvyacTbca NIAKAIOYEHHS A0 TeNEeKOMYHiKauinHOT Mepexi KiHuesoro obnafgHaHHSA, LWo
nepebyBa€ B MOro BNacHOCTi abo KOpPUCTYBaHHi;

abOHEHTCbKNIN HOMEp — HOMep, KW NPUCBOIOETLCS abOHEHTY ONepaTopoM TeNleKOMYHiKaui Ha nigcTasi
[OroBopy NMpo HafaHHS TeNeKOMYHiKauinHMX nocnyr ansa ineHTudikauii B TeleKOMyHiKauifHii Mepexi KiHLeBoro
obnagHaHHSA, NiAKAIOYEHOr0 A0 L€l Mepexi;

aboHeHTCcbKa NiHia TenedoHHOro 383Ky — NiHis TenedoHHOI Mepexi, sika 3'€AHYE KiHLeBe obnaagHaHHS 3
TenedOoHHOK CTaHUI€;

aboHEeHTCbKM BBIA — 4YacTuHa aboHeHTCbKOi AiHii Big KiHUEBOro niHiMHO-kKabenbHOro MPUCTPOKD Y
6yanHky (nNpumMileHHi) abo Big po3noainbHOi KOPOBKM A0 TOUKM MIAKIIOYEHHS KiHLEBOro obnagHaHHS;

aboHeHTHa nnata — iKCcoBaHMI NNaTiXK, SKWIA MOXe BCTaHOBMIOBATW OMepaTtop TeneKOMYHikaui Ans
aboHeHTa 3a AOCTyn Ha NOCTINHIN OCHOBI A0 CBOEI TEIEKOMYHIKaLINHOI Mepexi He3anexHo Bia ¢akTy OTpMMaHHS
nocnyr;

aboHeHTHa cucTema onnaTu NOCAyr MicLeBoro TenedoHHoro 3e'a3ky 6e3 novacosoro obniky TenedoHHUX
po3MOB — CMCTeMa onjaTh MOCAyr, WO BKAOYae aboHeHTHY nMnaTy Ta ikcoBaHy CyMy nnatexis aboHeHTa, 3a
BUKOPWUCTAHHA TENIEKOMYHIKaLINHOI Mepexi AN OTPUMaHHSA TeNeKOMYHIKauiMHUX NOCNyr He3anexHo Big obcsary
(daKkTUYHO OTPUMaHMX NOCAYT 3a BU3HAYeHWI nepiog vacy;

aboHeHTHa cucTteMma onnaaTu NMocayr MiCLeBoro TenedoHHOro 3B’A3Ky 3 No4YyacoBuM 06iKOM TenedoHHUX
po3MOB — CMUCTeMa onsaTu Mocayr, Wo BKAo4ae aboOHEHTHY nnaTy Ta CyMy nnaTexis aboHeHTa, AKi 3anexatb
Bi, TPVMBanoOCTi BMKOPUCTaHHSA TeJIEKOMYHIKaLUINHOT Mepexi AN OTPUMaHHSA TeNeKOMYHiKauinHMX nocnyr 3a
BM3HaYeHWU nepioa vacy;

aBapia y TenedOHHIn Mepexi — nowkoaXeHHs kabento abo craHuiriHoro obnagHaHHs emHicTio 100 i
6inblwe niHin, ke NpM3BOAUTb A0 BTpaTh 3B'a3Ky 100 abo 6inbluioi KifbKOCTi abOHEHTIB;

6e3npoBoAOBMI AOCTYN A0 TeNEeKOMYHiKauiliHoi Mepexi (6e3npoBoA0OBMA [OCTYMN) — €EeKTPO3B’A30K 3
BUKOPUCTAHHSM padioTEXHONOrIN, Nig Yac akoro KiHuese obsagHaHHA Xoda 6 04HOro i3 cno)XmBadiB MoxXe BisIbHO
nepemMiwaTtnca i3 36epexeHHsAM YHiKanbHOro iAeHTMdIKauinHOro HoMepa B MeXaX [MYHKTIB 3aKiH4YeHHS
TenleKoMyHikauiltHoi Mepexi, siki nig’eaHaHi 4O 0A4HOM0 KOMyTauilnHOro LEeHTPY;

6e3nocepeaHii 3B'AA30K MK CnoXxuBayamym — TMpPsSMUIA 3B’A30K MiXK [ABOMa MyHKTAaMM 3aKiHYEHHS
TeNeKoMYyHiKauilnHoi Mepexi, SKUIN 3A4iIACHIOETLCS 3 BUKOPUCTaAHHSAM BUAINIEHOT Napy MeTaneBux xun kabento abo
napu MeTaneBux Xu Kabento 3 BUKOPUCTAHHAM CUCTEM NepefaBaHHs, abo ONTUYHMX BOJIOKOH Y BOJIOKOHHO-
ONTUYHOMY Kabeni;

BapTiCTb abOoHeHTCbKOro HOMepa— PpWHKOBA LUiHA 4YacCTUHU KOMyTaLI,iVIHOFO obnagHaHHA Ha AaTty
CTBOPEHHA O04HOIo aboHeHTCbKOoro HOMEpa,

BiAK/IIOUEHHS KiHUeBoro obnagHaHHA — Biag’€aqHaHHs KiHUeBOro obnagHaHHSA abo aboHeHTCbKOro BBOAY
BiZl TENIEKOMYHiKaUiNHOT Mepexi;

BiAOMYa TeNeKOMYHiKaliiiHa Mepexa — TeneKoMyHikKalillHa Mepexa, WO CTBOPKETLCSA AN 3a0BOJIEHHS
BacHMX noTtpeb nianpuEMCTBaMM, YCTaHOBAMM, OpraHisauiamm;

AaHi — iHdopmauia y ¢opMi, npuaaTtHii aAns aBToMatusoBaHoi 06pobku ii 3acobamn obumcnioBanbHOI
TEXHIKN;

[oJaTKOBa pajioTpaHchsuiiHa Toyka MpOBOAOBOIO pPaAiOMOB/IEHHS (AoAaTKoBa pajioTouka) —
pajaioTouka, Ha sSiKy 3BYKOBE MOBJIEHHSI MOAAETLCA Bid OCHOBHOI pagioTouky 6e3 o6MexyBaya;

3arasbHOAOCTYNHI (YHiBEpCanbHi) TenekoMyHiKauiliHi nmocnyru — AOCTYMHWIA YCiM CMOXWBayaM Ha BCii
TepuTopii YKpaiHu MiHiManbHWiA Habip BM3HayeHux 3akoHoM YkpaiHu “lpo TenekoMyHikauii” nocnyr HopMoBaHoi
SAKOCTI;

3aKpUTUIA NakeT nporpam — Habip nporpaM, AOCTYyN A0 AKMX 06MEXYETbCA 3a AOMOMOrol KOAYBaHHS;
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3'€AHaHHA — YCTaHOBJ/IEHHS 3B'A3KY MK KiHUEeBUM ob6nagHaHHAM Aana ob6MiHy iHdopMauien Mix
CcrnoXuBayamu;

3/I0BMUCHI BUKJIMKM — MOBTOPtOBaHi abo MacoBi TenedoHHi 3'€AHaHHS, SIKi HEMOX/IMBO 3YMUHUTU Yepes
@HOHIMHICTb  CnoXuBaya, WO 34IACHIE BUKIWK, | SIKUMU 3aBAAETbCA MOpasbHa Ta/abo MaTepianbHa wkoaa
aboHeHTy;

30Ha Aii  TenedoHHOi cTaHuii (niacTaHuii) — TepuTopia, Ha dAKin 3abe3neyyeTbCcsa  HaAAHHSA
TeNleKoMYyHiKauilnH1X Nocnyr crnoxmeadam, sKUM NpUCBOEHO TenedoHHUIA HoMep Ui€el cTaHuii (nigcTtaHuii);

IHTepHeT — BCeCBIiTHS iH(dOpMaUiiiHa cucTeMa 3aranbHOro AOCTYMy, sika JIOriYHO 3B’A3aHa rnob6anbHUM
aApecHUM NpocTopoM Ta 6a3yeTbcsi Ha IHTepHEeT-NPOTOKONI, BU3HAYEHOMY MDKHApPOAHUMMU CTaHAapTamu;

iHdbopMaLiiHa cucTeMa 3arasbHOro AOCTyny — CYKYMHICTb TeNeKOMYHiKauimHux Mepex i 3acobiB ans
HaKoMUUeHHs1, 06pobkn, 36epiraHHsA Ta NepeaaBaHHs AaHUX;

kabenbHWN BBiA4 - 4YacTMHa aboHEeHTCbKOI NiHii TenedoHHOro 3B'A3KY, WO poO3MilleHa Ha AinsgHui Bia
BBIAHOr0O Konoasass kabenbHOi KaHanizauii abo BBiAHOI ONOPK NOBITPSHOI NiHIi 3B’93Ky A0 KiHUEBMX KabenbHMX
MPUCTPOIB Y ByaANHKY (MPUMILLEHHI);

KiHueBe obnagHaHHs — o6nagHaHHSA, npu3HadyeHe An9 3'€4HaHHA 3 MYHKTOM  3aKiHYeHHS
TeneKoMYyHiKauiltHoi Mepexi 3 MeTok 3abe3nedeHHs AOCTYNy A0 TeNeKOMYHikauinHmx nocnyr (TenedoHHUI Ta
dakcMMinbHMI anapaT, KoMn'loTep, MOAEM, TefienpunMad ToLWO);

KiHueBe obnaaHaHHA AaHUX — obnagHaHHA, Ke MOXe BMKOPUCTOBYBATUCH AK iHAMBIAYaANbHUIN NPUCTPIN i
AK BijOMYa TeNeKoMYyHikaLlillHa Mepexa;

KOAYyBaHHA — BUKOPWUCTaHHS KoAyBallbHUX NMPUCTPOIB Ta/4v NporpaMHoro 3abesneyeHHs ans o6MexeHHs
BiIbHOrO AOCTYyny aboHEeHTIB A0 nepernsgy MNeBHUX TenenporpaM TakuM UYMHOM, Wo6 MpuiioM curHany cras
HeMOXNnBMM 6e3 feKkoayBanbHOro NPUCTPOIO;

Mepexa aboHeHTCbKOro TenerpadyBaHHA — Te/leKOMYHiKaliiHa Mepexa, ska 3abesneyvye 3’€qHaHHS MiX
KiHUeBMM 0bnagHaHHSAM 3 BUKOPUCTAaHHSM KOMYTOBAHOMo TenerpadHoro 3s’a3Kky;

Mepexa nepeAaBaHHA [JaHUX — TeJleKOMyHiKauiliHa Mepexa, Mpu3HayeHa Afns nepejaBaHHA Ta
NpuiiMaHHa AaHux;

Mepexa TenepajioMOB/IEHHS — TesIeKOMYHikauiiHa Mepexa, npu3HayeHa Ana 3abe3nevyeHHs
nepenaBaHHs Tenepagionporpam B edipi;

MepexeBuin iaeHTU@dikaTop cnoxusada — iHAMBIAyanbHWn Habip umdp Ta/abo cumBONIB, NMPUCBOEHWUN
KiHueBoMy obnagHaHHI0 Ta/abo cnoxxusady B IHTEpHeT;

Mepexa MpoBOAOBOrO PadiOMOB/IEHHSI — TeNeKOMYHiKaliiiHa Mepexa, npusHadeHa Ans 3abe3neyeHHs
nepeAaBaHHs NporpaM 3ByKOBOIr0 MOBJ/IEHHS;

MiXMICbKUIA TenedOoHHUI 3B'A30K — TenedOHHUI 3B'A30K MiXK CMOXMBayaMu, po3TallOBaHMMM B Pi3HUX
30HaX HyMepauii B Mexax YKpaiHu;

MiXMicbka TenedOoHHa Mepexa — CYKYMHiCTb 06nagHaHHS | KaHanie, 3a AONOMOIrol AKMX 3abe3neyyeTbes
3'eAHaHHSA Cro)XmBayiB, po3TalloBaHMX Y Pi3HMX 30HaX HyMmepauii;

MiCLe MPOXMBAHHSA — XUTN0BUIA 6yAMHOK, KBaApTUpa, NpUMIlLeHHs, Ae CTPOKOM MnoHaj 6 MicauiB Ha pik
npoxwueae ¢isnyHa ocoba, 4O NACMOPTHOro AOKYMEHTa sIKOi Mpo Le BHECEHO BiAMoOBiAHI BiAOMOCTI;

micueBa TenedoHHa Mepexa — TenedoHHa Mepexa ofHOro abo Kinbkox onepaTopiB, obMexeHa
TEPUTOPIEI0 0AHOMO MicTa, palioHy, sika 3abe3neyye KOMyTOBaHMUIM AOCTYN A0 iHWKWX TeNIeKOMYHiKauiMHUX Mepex;

MicueBun TenedOHHUI 3B'A30K — TenedOoHHMA 3B'A30K MiXK CMOXWBayaMu, po3TallOBAHMMW B MeXax
OZHOro MicTa, palioHy;

HalaHHA TEeNEeKOMYHIKauiiHUX NOCNyr y KPeauT — HaAaHHS MOCAyr, WO 34iNCHIOETLCS 3 NEpPEHECEHHSM
KiHLLeBOro po3paxyHKy Ha MEeBHWUI CTPOK;

oanHMus Tapudikauii TenekoMyHikauiiHoi Nocnyru — OAMHMUSA BUMIpY TeNIeKOMYHIiKauinHOI Nocnyru, wo
TapudiKy€ETbCS 3a/1€XHO Bif TEXHIUHUX MOXJ/IMBOCTEN TENEKOMYHiKaUiiHOro obnagHaHHs;

onepaTop TenekoMyHikauin — cy6’eKT rocrnofaploBaHHs, KW Ma€ NpaBo Ha NPOBAAXEHHS AiSSIbHOCTI Y
chepi TenekoMmyHikauih, y TOMY 4mMCii Ha TexHiyHe 06C/yroByBaHHS Ta eKcnjyaTauilo TenekoMyHikauiiHux
Mepex;

OCHOBHa pafioTpaHcnsALUiiiHa Touka MpPOBOAOBOro padioMoB/iieHHs (OCHOBHA padioTouka) — pajioTouka,
Ha SIKY 3BYKOBE MOBJIEHHS MOAAETLCS Yepe3 obMexyBay;

nakeT NMporpaM MOBJIEHHS — Mepenik TenenporpaM, AOCTYN A0 SIKUX HAAAETbCS aboHeHTaM SIK €AuHe
uine;

nocnyra 3 goctyny Ao IHtepHeT — 3abe3neyeHHss MOXNMBOCTI po6oTn B IHTEpHET KiHUeBOoro obnagHaHHS
(okpemoro komn'totepa abo NpUCTPOIO TOKaNbHOI Mepexi);

nocnyrn y TeneMmepexax Aans notpeb TenebauyeHHs | pafioMOBNIeHHS — 3abe3neuyeHHsi MOXIUBOCTI
NPUINMaHHS CMOXMBAYeM TesiepafionporpaM 3 BUKOPUCTAHHSIM TeneMepexi;
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NPUNUHEHHA HaAaHHS MOCAYyr — TMPUMNWHEHHS HaAaHHSA TeNeKOMYHiKauiiHUX nocnyr TMMYyacoBO, A0
YCYHEHHS MPWYMH, WO NpPU3BENU A0 LbOro NpuUnuHeHHs, abo y 3B'A3Ky 3 BiAK/IIOYEHHSM KiHLEeBOro obnaaHaHHs,
B TOMY YMCNi y pa3i po3ipBaHHS UM MPUNUHEHHS Aii AOrOBOPY NPO HaAaHHS TeNEeKOMYHiKauiMmHUX Nocnyr;

npoBanaep TesrekoMyHikauin — cy6’ekT rocrnofgaploBaHHS, KM MA€ NpaBo Ha NPOBaAXEHHS AiSNbHOCTI Y
chepi TenekoMyHikauin, KpiM TexHiYHoro o6cnyroByBaHHS Ta eKcnjyaTauil TeneKoMyHiKauiMHuX Mepex i
HafaHHS B KOPUCTYBaAHHS KaHaniB efleKTpo3B's3Ky;

MYHKT 3aKiHYEHHS TeNeKOMYHiKauiliHOi Mepexi — Micue CTuKy (3'€QHaHHS) Mepexi TenekoMyHikauin Ta
KiHLeBoro o6n1agHaHHS UM abOHEHTCLKOro BBOAY;

NMYHKT KOSTEKTUBHOIO KOPUCTYBaHHS — MPUMILLLEHHS, Ae po3MillleHi 3acobu (3acib) 3B’a3Ky A1 OTPUMaHHS
TeNeKoMyHiKauilnHMX TMOCAYyr 3HAYHOK KiNbKICTIO CnoxuBadiB (aBTOMAaTM30BaHMA MNEPEroBOPHUI  MYHKT,
BiaAineHHs 3B'a3Ky, IHTEpPHET-NYHKT, TaKCOdOH ToLL0);

pagioTpaHcnsuiiiHa Touyka MpOBOAOBOrO pajioMOBNeHHA  (padioTouka) — MpUCTpiin, [0 AKOro
NiAKOYaTb N'YYHOMOBELb A/ NPUMMaHHS pagionporpam;

paaioTpaHCASAUIMHWI BYy30/ MPOBOAOBOrO padioMOBAEHHS (paAioBy301) — KOMMAEKC CTaHUinHOro Ta
NiHinHOro obnagHaHHSA, 3@ AOMOMOrOK SKOro 3A4INCHIOETBCSA NiACWUIEHHS Ta MepefaBaHHS MporpaMm 3BYKOBOrO
MOBJ/IEHHS;

po3noAifibHa Mepexa NpoBOAOBOro pafioMOBNEHHS (paAdioTpaHcnsAuinHa Mepexa) — KOMMIeKC MiHIMHNX
cnopya (MarictpanbHi Ta po3noainbHi digepHi niHii, aboHeHTCbKi niHii, 6yANHKOBI po3noAinbHi Mepexi), sKi
3abe3neyyloTb po3no4in NporpaMm pafioMOB/IEHHS;

pOyMiHI — 3abe3neyeHHss HagaHHS TefeKOMYyHiKauinHoi nocnyru i3 36epexeHHsIM No4aTKOBOI peecTpauii
crnoxuBaya B TeNEeKOMYHiKauinHin Mepexi OAHOro onepatopa Yy pasi 3MiHM HUM CBOro MiCLEe3HaXO4XKEeHHS
BCepeanHi Uiel Mepexi abo B pasi KOPUCTyBaHHSA TENEKOMYHiKaUiMHMMM NOC/yraMm B Mexax Te/IeKOMYHiKaLuinHoi
Mepexi iHWOoro ornepaTopa;

POYMiHT-MapTHEPU — OMepaTopw, WO YKNaamn Mix coboi A0roBip Npo poyMiHr;

pyxoMui (MOBiNbHUI) 3B'A30K — e€NIeKTPO3B’A30K i3 3aCTOCYBaHHAM padioTeXHONOrin, nig 4ac SKoro
KiHueBe obnagHaHHS xoya 6 OAHOro i3 CMoOXWBa4diB MOXe BiIbHO MEpPEMilaTUCs B MeXax YCiX MYHKTIB
3aKiHYEeHHSA TeNeKOoMYyHiKauinHoT Mepexi, 36epiraloun €AMHUIN YHIKaNbHUI iAeHTUdIKauinHMi HoMep MOb6inbHOI
CTaHUiT;

CUCTEMA KOJIEKTUBHOMO MNPWIMaHHS TenepagionporpaM — KOMMEKC o6nagHaHHS Ans 3a6e3nedyeHHs
npuiiMaHHa TenepagionporpaM 3 edipy Ta pO3MOBCIOAXEHHS iX y 6araToKBapTUPHOMY 6YAMHKY O KiHLEBOro
obnaHaHHs CNoXMWBaYa, sKe He BUKOPUCTOBYETLCS A5 HALAHHSA TeNeKoMyHIiKauiiHUxX nocnyr;

CKOPOYEHHSI MNepeniky HagaHHa Mociyr — O6MEeXeHHs nepeniky TeneKoMyHiKauiiHux nocnyr, sKi
HaZalTbCA CMOXMBaYy OMNepaTopoM, NpoBanaepoM;

crnaM — He 3aMOBJIeHi MonepeAHbO CMOXMBaYaMu efleKTPOHHI MoBiAOMNEHHs, siki abo € macoBumu, abo B
AKMX He HaBeAeHO AOCTOBIpPHI BiZJOMOCTI NMPO MOBHY Ha3BY, B/IACHY MOLITOBY YW €NIEKTPOHHY ajpecy 3aMOBHMKaA
un BiANpaBHMKA LMX MOBifOMMeHb, abo nojasblue OTPUMaHHS SIKMX CrOXWBA4Y HEe MOXe MPUMNUHUTU LUSSXOM
iHOPMYBaHHS MpO Lie 3aMOBHUKA YU BiANpaBHUKA;

crnapeHa cxema BKJIIOYEHHS KiHLueBOro obnafHaHHs — Crnocibé BKOYEHHS KiHLeBOro obnafHaHHS ABOX
aboHeHTIB 3 ABOMa Pi3HMMU a6OHEHTCbKUMU HOMEpaMu B €AMHY abOHEHTCbKY fiHil0 TenedoHHOro 3B'A3Ky, Npu
AKOMY 3’€AH@HHS MOXJ/IMBE TiJIbKW MO Yep3i AN KOXKHOro 3 HUX;

CnoXuBay TeNeKOMYHiKauiMHuX nocnyr (Cnoxuead) — topuandyHa abo dismyHa ocoba, sika 3aMOBISIE
Ta/abo OTPMMYE TeNeKOMYHiKaLuiinHi nocnyrmn Ans BAacHUMX notpeb;

TenekoMmyHikauii (eneKkTpo3B’s30K) — nepefaBaHHs, BWMPOMIHIOBAHHA Ta/abo npuiiMaHHs 3Hakis,
CUrHasniB, NMMCbMOBOrO TEKCTY, 306paxeHb Ta 3BYKiB abo noBifgoMNeHb 6yab-SKOro poay Mo pagio, NpoBOAOBMUX,
ONTUYHMX abo IHWKMX eneKTPOMarHiTHMX CucTemax;

TeNleKkoMyHikauiliHa kapTka — 3acib, Wo p[a€e cnoxuBady MOXAMBICTb A[OCTyny A0 3asjalneriab
BM3HA4YeHOoro nepeniky Ta/abo obcsAry TenekoMyHikauiiHMX MOCNyr BiANOBIAHOro onepaTtopa, nposanaepa i Moxe
3aCTOCOBYBATMCb K MNATKHMIA 3acib ans onnatyv TeNeKoMyHiKauiiHUX nocnyr;

TeneKoMyHikauillHa Mepexa — KOMMeKC TeXHIYHMX 3acobiB TenekoMyHikauin Ta cnopya, npusHayeHux
ANa  MapuwpyTusauii, KoMyTauii, nepeaaBaHHs Ta/abo npuiiMaHHA 3HakiB, CWUrHaniB, MNUCbMOBOro TEKCTY,
306paxeHb Ta 3BykiB abo nosigomMneHb 6yAb-IKOro poay MO pajio, NPOBOAOBMX, OMNTUYHUX UM iHLIKX
e/1eKTPOMarHiTHUX cucteMax Mix KiHUeBUM obnagHaHHSM;

TeneKoMyHiKauiliHa Mepexa A0CTyny — 4YacTuMHa TeJIEKOMYHIKaUiMHOT MepeXi MK MyHKTOM ii 3aKiHYEeHHS
Ta HaNGIMXUYNUM BY3N0M (LLEHTPOM) KOMYTaUil BK/IIOUYHO;

TeneKkoMyHiKauiliHa Mepexa 3arajbHOro KOpUCTYBaHHS — TeNleKOMYHiKauiliHa Mepexa, AOCTyn A0 SKOi
BiAKPWUTO ANS BCiX CNOXMBaYiB;

TenekoMyHikauiiHa nocnyra (nocnyra) — MNpPOAYKT [AiSNbHOCTI onepaTtopa Ta/abo npoBanaepa
TenekoMyHiKauin, cnpsiMoBaHUI Ha 3a40BONIeHHS NOTpeb cnoxueadie y cdepi TenekoMyHikauil;

Tenemepexa — TeNleKOMYHiKauiliHa Mepexa 3arajbHOro KOPWCTYBaHHSA, WO MNpuU3Ha4yaeTbCcs Ans
nepefaBaHHsA Nporpam pagio Ta TenebayeHHs, a TakoX TENEKOMYHIKaUIMHUX Ta MYyJbTUMEAINHUX MOCAYT i MOXe
iHTerpyBaTucs 3 iHWMMM TeNEeKOMYHIKauiiHUMN MepexaMu 3arasibHOro KOpUCTyBaHHS;
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TenedoHHa Mepexa — TefleKOMYHiKauiliHa Mepexa, npu3HavyeHa MepeBaHO ANS HadaHHs nocnyr
TenedoHHOro 3B’A3Ky;

TenedoHHU 3B'S30K — BWA €/1IEKTPO3B’A3KY ANA NepedaBaHHs FO/I0OCOBUX MOBIAOMMEHb Y peanbHOMY
MacwTabi yacy 3 BUKOPUCTAHHSIM HOMEPHOIO pecypcy TenedoHHOT Mepexi;

TenedoHizoBaHe MNPUMILLEHHS — XWUTNOBUIA OYAWHOK, KBapTUpa, MpPUMIllEHHs, Ae BCTAHOBJIEHO
nigkaoyeHe KiHuese obnagHaHHS BiANOBIAHO A0 AOrOBOPY NPO HaZaHHSA TeNeKOMYyHiKauinHMX NoCcnyr;

uneHn ciMi aboHeHTa — o0cobu, sIKi 3apeecTpoBaHi i MNpoOXMBalTb pa3oM 3 aboOHEHTOM B OAHOMY
XUTNOBOMY MPUMILLEHHI;

dikcoBaHUM 3B'A30K — TeNeKoMyHikauii, Wo 3AINCHIKTbCS i3 3acTOCyBaHHAM CTalioHapHOro
(HepyxoMoro) KiHueBoro obnagHaHHS.

Po3pin I
MopsaoK HaAaHHA Ta OTPUMaHHA
TeNeKoMyHiKauinHux nocnyr

4. TenekoMyHikaUiHi NOCAyru NoAinstoTbCA Ha:

1) 3aranbHOAOCTYMHI (yHiBEpcanbHi), A0 AKUX HanexaTb Nocnyrn dikcosaHoro tenedoHHoro (MicLeBsoro,
MiXMICbKOr0o, MiXXHapOAHOro) 3B’A3KYy, KpiM MOCAYr, WO HajalTbCa 3 BUKOPUCTAHHAM 6e3npoBOAOBOro AOCTyny,
B TOMY 4uCni cnyxb eKCTpeHOro BWKWKY, AOBIAKOBMX Cnyx6, 3B'A3Ky 3a [AONOMOrowd TaKCOMdOHIB Ta
neperoBOpPHUX MYHKTIB, PaKCUMINLHOrO i TenerpadHoOro 3s'a3Ky;

2) iHWIi TenekoMyHiKauinHi nocnyru.

3a oO3HakaMM HajdaHHS TeNeKOMYHiKauiiHi nocnyrM noAinsitoTbCsl Ha OCHOBHI Ta [A04aTKOBIi, WO
HEPO3PMBHO MNOB’A3a@Hi TEXHOMOrYHO 3 HafjaHHSAM MNEeBHUX OCHOBHMX TeNeKOMYHiKauinHmx nocnyr. [epenik
[OAATKOBUX MOCNYr BW3HAYAETbCA TEXHIYHUMKM MOXIMBOCTAMM ob6nagHaHHA onepaTopiB, MpoBanaepis
TenekoMmyHikauin (gani — onepaTtopu, nposangepu).

5. HapaHHs TenekoMyHikauinHMX Nociayr Ha TepuTopii YKpaiHW € BUK/IHOYHMM MPaBOM HOPUANYHUX OCI6 3
MiCue3HaxXOMKEeHHSAM Ha TepwuTopii YKpaiHu, AKi 3apeecTpoBaHi BiAMOBIAHO A0 3aKOHoOAAaBCTBa YKpaiHu, Ta/abo
di3nyHMX 0ci6 — cyb6’ekTiB NiANPUEMHUNLBKOI AiSiSIBHOCTI 3 MOCTIMHMM MiCLLEM MPOXWBaHHS Ha TepuTopii YkpaiHu.

6. OnepaTopu, NpoBavaepu HafalwTb TEEKOMYHIKaLUiiHi NOCIyrn CnoxwusadaM BiAMOBIAHO A0 3aKOHIB
Ykpainu “lMpo TenekoMyHikauii” (aani — 3akoH), “[po 3axMCT NpaB CNoXwuBayiB”, iHWKNX aKTiB 3aKOHOAABCTBA,
umx MNMpaBun Ta HOPMaTUBHUX AOKYMEHTIB y cdepi TenekoMyHikauin.

7. OnepaTopu, NpoBanaepy CaMoCTiMHO BM3HaYatloTb Nepenik TeNeKoMyHikauinH1ux Nocayr, Wo HagatTbCes
cnoXxusBayaM, KpiM BMNAAKiB MOK/IafeHHs Ha ornepaTtopiB 3a pilweHHsaM HauioHanbHOI KOMicCii 3 nuTaHb
perynioBaHHs 3B'a3ky (Aaani — Kowmicia) BignosigHO A0 3akoHy 060B'A3KYy WOAO0 PO3BUTKY Ta HaAaHHS
3aranbHOAOCTYNMHUX (YHiBEPCaNbHUX) TEIEKOMYHIKaLINMHUX NOCAyT.

8. CrnoxuBay y Mexax TexHiYHMX MOXIMBOCTENW Ma€ npaBo o6paTu onepaTopa, mpoBaiaepa Ta Bug
TENEKOMYHIKaLiMHMX NOCNYr, WO HUMM HaAalTbCs.

9. Pexmm poboTn cepBiCHMX CNYy>X6 BM3HAYaAETbLCA OMepaTopoM, NpoBalAepOM 3 ypaxyBaHHSIM iHTepecis
CroOXuBauis.

10. HapaHHS TenekoMyHiKauiMnHMX NOCNyr 34iMCHIOETLCS 3@ YMOBM:

1) yknageHHs AOroBOpy MNpO HaAaHHA TeNeKOMYHiKauiiHux nocnyr (fani — [O0rosip) MiX onepaTopoM,
npoBanAepoM i ClOXWBAYEM 3TiAHO 3 OCHOBHUMW BUMOramu, yctaHoBneHnmu Komicieto;

2) Ta/abo onnatu 3aMOBMIEHOI CNOXWBAYeM Te/IeKOMYHIKaLUinHOT NoCcnyru.

11. Tapudun Ha TenekoMyHikauiliHi Nocnyru BCTAHOB/IOKTLCS onepaTopamMmu, nNpoBanjepaMm CaMoCTiNHO,
KpiM TapudiB, AKi 3rigHO i3 3aKOHOM NiANATalTb AEPXAaBHOMY peryatoBaHHIO.

[ep>xaBHOMY peryatoBaHHIO LWJISXOM YCTaHOBJIEHHS TpaHUYHMX abo dikcoBaHMX Tapudis nignsratoTb
Tapudun Ha 3aranbHOAOCTYNHI (YHiBepcasbHi) Nocayru i Ha HaZaHHS B KOPUCTYBaHHSA KaHaniB e/leKTPo3B’sA3KY
onepaTopiB, siki 3aiMMalOTb MOHOMOJIbHE (AOMiHYOUYE) CTAaHOBMLLE Ha PUHKY LWX MNOCIYT.

Tapudun Ha TeNneKoMyHiKauinHi NOCAYrM MOXYTb YCTAaHOBIOBATUCS Y BUINAAI cuctemn Tapudis (TapndHMx
niaHiB) Ha okpeMi nocnyrn abo Habip nocnyr (KpiM 3aranbHOAOCTYNMHWUX (YHiBEpcasnbHUX) MOCAyr). Y Mexax
Pi3HUX TapudHUX MNaHIB 3anexHo Bif nepeniky Ta ob6cAriB Nocayr MOXyTb BCTAHOBAOBATUCS Ppi3Hi Tapudu Ha
0AHaKOBI NOCNYrK, Npu LbOoMY Tapudu (KpiMm dikcoBaHMX) Ha 3aranbHOAOCTYMHI (YHiBEpCanbHi) NOCAYrn MOXYTb
6yTn 3MiHEHI TiNbKWM B MeXaX YCTaHOB/IEHUX HOPM.

Y pasi konu onepatop, NpoBaiaep BCTAaHOB/IOE MAAaTy 3a TeNeKOMYHiKauiiHi NociyrM 3a mno4yacoBuM
TapudoM, y po3paxyHKax i3 CroxuBadaMy BpaxoBYOTbCS Ti/IbKW MOBHI TapudHi oAMHULI Yacy.

YcTaHOB/IEHI 3aKOHaMM MiNbrn 3 onnaTu TeNeKOMYHIKauiMHMX NOCNYyr HaAarTbCs CNoXMBayaM BianoBiAHO
[0 3aKOHOAaBCTBa.

12. OnepaTopu, nNpoBaiaepun He MaloTb MpaBa BiAMOBASATM Yy MOAaNbWOMY HaAaHHi 3arafbHOAOCTYMHMX
(yHiBepcanbHux) nocnyr iHeanigam I Tta II rpynu ycix karteropii, notoyHa 3aboproBaHiCTb AKMX 3a OTpPUMaHi
NOCAYrn He NepeBuLLYE TPbOX MiHIMaNbHUX MEHCIN 3a BiKOM.
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13. JoaaTkoBi TeNnekoMYyHiKaLiliHi nocnyrM HaaalTbCs 3a A0AaTKOBY MfaTy, SKWO iHWe He nepeabaveHo
[oroeBopoM. lNepenik AoAaTKOBUX MOCAYT YCTAaHOB/IOETbCA ONepaTtopoM, NpoOBanaepoM.

14. MNopsaoOK NOBEPHEHHS CMOXMBA4Yy HEBMKOPUCTAHOI YacTMHM KOWTIB y pasi BiAMOBM Big nonepegHbo
ornjlayeHnx TesIeKOMYHIKaUiMHMX MOCNyr BU3HAYAETbCS A4OMOBOPOM Ta ummMum MpaBunamu.

15. Y Micusax 3 HegocTaTHIM piBHEM HACMYEHOCTI TeNeKOMYHIKaUiMHUX Mepex 3arafibHoro KOpUCTyBaHHS
TEXHIYHMMM 3acobamMu 3asBM Ha HafaHHSA 3arajbHOAOCTYMHMX (YHiBepcasbHWUX) TEeNeKOMYHiKauiiHUX nocnyr
3a40BOJIbHAOTLCS Y NOPSAKY Ta NOCNiA0BHOCTI, nepeabadeHnx 3aKOHOM.

16. CkopouyeHHs nepeniky abo nMpuWNWHEHHS HaAaHHSA TeNeKOMYHIKauiMHMX Mocnyr CrnoXxwueaydam
3AINCHIOETLCA OMNepaTopOM, MpOBaMAEpPOM Yy pasi MOpyLEeHHs cnoxusayeMm umx [paBui, a TakoX B iHLWMKX
BMNagkax, nepenbayeHmMx AOrOBOPOM i 3aKOHOAABCTBOM.

17. Y pasi NpunnHeEHHs AiS/bHOCTI 3 HafaHHA TeNeKOMYHikauiiHMX Mociyr onepaTtop, npoBanaep
3060B'A3aHNI NonepeanTn Npo Le CNOXUBAYIB He Mi3HiLIe HiX 3a TpY Micaui.

Y pasi aHynBaHHA UM BU3HAHHS HEAINCHO NiueHsii, BUIy4YeHHs HOMepHoro Ta/abo pagioyacToTHOro
pecypcy BHacniAOK MOpPYLIEHHS 3aKoHOA4aBCTBa ornepaTop, nposaraep 3060B’A3aHWin BiAWKOAyBaTU aboOHEHTY
BUTPATK, NOB'A3aHI 3 NPUNNHEHHAM HaAaHHSA TeNIeKOMYHIKauiiHUX Nocnyr, B yCTaHOB/IEHOMY 3aKOHOM MOPSAAKY.

18. B ymMoBax HaA3BMYaWHUX CUTyauili, HaA3BMYAMHOrO Ta BOEHHOrO CTaHy onepaTtopu, npoBanaepu
MOXYTb  YCTaHOB/OBATU nepenbaveHi  3akoOHOAABCTBOM  TUM4YACOBi  O6MeXeHHS woao  HajaHHsA
TenekoMyHikauilHnx nocnyr Ao fikeBigauii Hacnigkie Haa3BMYAMHMX CUTyalin | CKacyBaHHS  pexuMmy
HaA3BWYAMHOIrO Ta BOEHHOIO CTaHy.

19. Y cdepi HapaHHS TenekoMyHikauiMHux nocnyr B YKpaiHi BUKOPUCTOBYETbCS YKpaiHCbKa MOBa, MOBM
iHWKMX HauioHanbHOCTEN BIiAMOBIAHO A0 3akOHOA4ABCTBAa. AZApecu BignpaBHMKA Ta OTpMMyBada Tenerpam, Lo
nepecunalTbCs Yy Mexax YKpaiHu, 3a3HayaloTbCs Ha 6naHkax ykpaiHCbkol abo pocCiliCbKOl MOBOIO, @ TeKCTU
TenerpamMm MoXxyTb 6yTu HanucaHi 6yAb-KOK MOBOK 3 BWUKOPUCTAHHSAM fiTep Kupwunauui abo NaTUHCbLKOro
andasiTy. MixHapoaHi NOBIAOMNEHHS, sKi nNepeaarwTbCs 4Yepe3 TeNeKOMYHiKauinHi  Mepexi 3arasnbHoro
KOpUCTYBaHHS, 06pobnsoTbCa 3 BUKOPUCTAHHAM MOB, nepeabavyeHnx MiKHapoAHUMW AOroBOpaMu YKpaiHu.

20. Mia yac npoBagXeHHSs AisNbHOCTI ¥y cdhepi TeneKoMyHiKauil 3aCTOCOBYETbLCS EANHUI 06/1iIKOBO-3BITHUM
yac — KMIBCbKUN.

Y MiXHapoAHMX TeNleKOMYyHikauisx o06/ikoBO-3BiTHMIA 4Yac BWM3HA4YaeTbCa 3rigHO 3 MiXHapoAHUMMU
Aorosopamu YKpaiHu.

21. TaeMHMusa TenedOoHHMX PO3MOB, €/IEKTPOHHMX MOBIAOMNEHb, TenerpadHoi abo iHWoi KopecnoHAeHLUii i
AaHUX, WO nepefarTbCs TEXHIYHMMU 3acobaMmn TeNneKoMyHiKaLin, OXOPOHSAETbCS 3riAHO i3 3aKOHOM.

3HATTA iHdopMauii 3 TenekoMyHikauilHMx Mepex 3abopoHSETbCS, KpiM BuUNagkiB, nepeabayeHmnx
3aKOHOM.

OnepaTtop, NpoBaiiiep He Hece BiANOBiAaNbHOCTI 3a 3MicT iHdopMauii, Wo nepeaaeTbcsi (PO3MiLLYETLCS)
CnoXuBayem.

22. OnepaTop, npoBanaep NoBMHEH 3abe3nevyyBaTu i HECTU BiAMNOBiAANbHICTb 3@ CXOPOHHICTb BigoMoOCTeMn
Npo ChoXuBaya, OTPUMaHMUX Nif Yac yKIajeHHs A0roBOpy, HajaHi TeNEeKOMYHiKaUiliHi nocnyry, y ToMy 4uchi npo
iX OTPUMaHHS, TPUBANICTb, 3MICT, MapLpPYTM NepeaaBaHHs TOLLO.

CnoxuBay Ma€ npaBo Ha 6e3onnaTHe BWYyYEHHs MOBHICTIO abo 4aCTKOBO BiAOMOCTEN MPO HbLOrO 3
eNeKTPOHHUX BepCin 6asun gaHunx iHbopMaUiiHO-A0BIAKOBUX CNyX6.

23. KOXHUM BMMNaAOK TMOLIKOMAXEHHS CMoOXMBaveM TesleKOMyHikauinHoro obnagHaHHs Ta niHin, ki
nepebyBatoTb Ha 6anaHci onepatopa, odOPMASETbCA aKTOM, WO MNIANUCYETLCS NpeacTaBHUMKOM ornepaTopa Ta
0cob010, 3 BMHM AKOi CTanocs MOWKOMAXKEHHSA (3@ yMoBW ii BMSIBNEHHS). SKWwo ocoba, 3 BMHKM AKOi CTanocs
MOLWKOAXKEHHS, BIAMOBASETbCA Bi4 NiANMCAHHSA, aKT MiANMCYETbCS [ABOMa npeacTaBHUMKaAMW onepartopa
TeNeKoMyHikauiin. YCi BUTPaATU Ha YCYHEHHS MOLWKOMXEHHS, @ TaKOX BiAWKOAYBaHHSA iHWWX 36uTKiB (y TOMY
yncni  ynyweHHs BMroAM) B YCTaHOBSIEHOMY 3aKOHOAABCTBOM MOPSAKY NOKAaAaloTbCs Ha 0Coby, 3 BUHU AKOT
CTanocs NMOLKOAXEHHS.

24. MpauiBHUKKM onepaTopa, NpoBalaepa, BUKIMKaHI aboOHEHTOM ANs OrnsAay i peMOHTY abOHEHTCbKOro
BBOAY, TenedOHHUX anapaTiB Ta iHWOro KiHUeBOro obnagHaHHs, a TaKoX BUKOHAHHS iHWMX pobiT, MOBUHHI
npea’siBUTM NocCBiAYEeHHS 3 DOTOKApPTKOI, 3acBig4eHe neyaTKo onepaTopa, nposarnaepa.

25. MNopsaoK BUKOPUCTAHHA NiYMAbHUKIB 067iKy TPMBANOCTi HajaHHS TeNeKOMYHiKauiiHUX MoCnayr, Lo
BCTAHOBJ/IOKOTLCSA Ha KiHUeBOMYy obnaaHaHHi aboHeHTa, BU3HAYa€ETbCSA LeHTpasbHUM OpPraHoM BMKOHaBYOi BRaau
B ranysi TpaHcnopTy Ta 3B'a3ky. CnipHi mMuTaHHA MiX onepatopamu, nposavaepamu Ta aboHeHTamu LWOAO0
po36iXKHOCTi NOKa3HMKIB TPUBANOCTI Nocnyr Bupiwye Komicis.

26. Ocobu, BMHHI Yy NOPYLUEHHI 3aKOHOAABCTBA NPO TeNeKOMYHiKaLii, HeCyTb BiANOBiAANbHICTb 3rigHO i3
3aKOHOAaBCTBOM.

MpaBa Ta 060B’s3kM onepaTopa, npoBangepa

27. OnepaTtop, npoBanaep Mae€ npaso:

yCTaHOBMOBaTH Tapudn Ha TeneKoMyHiKauiiHi Nocayru, Wo HUM HaZaloTbCsl, KPiM NOCnyr, Tapudu Ha aki
perynoTbCa AEPXaBOoLo;
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cKkopouyyBaTu nepenik abo NpUNUHATM HaJAaHHA TeNeKOMYHiKauiMHMX Nocnyr BiANOBIAHO A0 umx Mpasun;

NMPUNUHATU JiSAbHICTb 3 HaAaHHS TeNeKOMYHiKauilHMxX nocnyr BiANOBIAHO A0 3aKoHy i B Mopsaky,
BCT@HOBJIEHOMY LEHTpPaSbHMM OpraHOM BMKOHAaBYOi BNaau B ranaysi TpaHCMOpTY Ta 3B'S3KY;

He MiAKAYaTM A0 TeNeKOMYHiKauinHOT Mepexi KiHueBe obnagHaHHSA y pasi BiACYTHOCTI AOKYMEHTIB Mpo
NiATBEPAXEHHS MOro BiANOBIAHOCTI BUMOraM HOpMaTMBHUX AOKYMEHTIB Yy cdepi TenekoMyHikauin;

BiAK/IOUYaTK KiHUEeBe ob/iaiHaHHSA cnoXuBava:

Yy pasi BiACYTHOCTI BMUAAHOrO B YCTAHOB/EHOMY 3aKOHOA4ABCTBOM MOPAAKY AOKYMEHTa Mpo NiaTBEpAXEHHS
A0ro BiANOBIAHOCTI BUMOraM HOPMaTUBHUX AOKYMEHTIB y cdepi TeneKkoMyHikauin;

Ha niacTaBi pilWeHHa cyady, SKWo ue obnagHaHHS BWKOPUCTOBYETLCS abOHEHTOM AN BYMHEHHSA
npoTMNpaBHMX Ain abo Ail, Wo 3arpoXyoTb iHTEpecaMm AepxaBHoi 6e3neku;

B iHLWMX BUNaAKaX, BU3HAUYEHUX unmmn Mpasmunamm.
OnepaTtop, npoBanaep Ma€e TakoxX iHWi NpaBa, nepeabayeHi 3aKOHOAABCTBOM Ta AOroBOpaMMU.
28. OnepaTop, nposanaep 3060B’A3aHUN:

HajaBaTM MOCAYrM 3@ BCTAHOB/IEHMMM [MOKa3HMKaMW HAKOCTI BiANOBIAHO [0 CTaHAapTiB Ta iHLWWX
HOPMaTUBHUX AOKYMEHTIB, YMOB AOrOoBOPY Ta HaAaHoi HMM iHdopMaLii Npo YMOBU HafaHHSA NOCAYT;

3abe3neyyBaT Ha 3aMOB/IEHHS cCnoxusada 3'€¢4HaHHA 3 6yAb-SKUM abOHEHTOM TenekoMyHikauilnHol
Mepexi 3aranbHOr0 KOpUCTYBaHHS, AKLWO iHWe He nepeabayeHo niueHsien Ta/abo 40roBopoMm;

HajasaTu crnoxueayam 6e3onnaTtHuMi AOCTYN A0 TENeKOMYHiKauilHMX MepeX 3araflbHoro KOpUCTYyBaHHSA
AN BUK/IMKY MOXEXHOI OXOPOHM, Miniuii, WBWAKOI AOMNOMOrK, asapiiHoi cnyxbu rasy, cnyxbu gonomoru 3a
TenecdoHamm 01 (101), 02 (102), 03 (103), 04 (104) Ta 112 BianosigHO (U HOpMa He MOLUMPHOETHLCS 3rigHO i3
3aKoHOM Ha npoBanaepis TeNeKOMYHiKauin);

CBOEYACHO HajaBaTW CroOXwWBayaM BUYEprHY Ta AOCTOBIpHY iHdOpMaUilo WOAO YKIAAEHHS LOrosopy, a
TakoX LOoA0 YMOB HaJaHHS TeeKOMYHiKauinHMX nocnyr BianosigHO A0 NyHKTY 30 uux Mpasun;

BECTU AOCTOBIPHUI 061K TeNeKOMyHiKauilnHUX NOCNYr, WO HajaloTbCa COXuBayaMm;
3abe3neyyBaTu NpaBU/bHICTb 3aCTOCYBaHHA Tapudis;

onpuaogHioBaTM B 3acobax MacoBoi iHpopMauii abo foBOAUTM MMCbMOBO A0 BiAOMa CnoXuBadiB Tapudm
Ha TeNleKOMYHiKaUinHi NOCAYrK, WO BCTAHOBIOKTLCA HUM CaMOCTIMHO, He Mi3HilWe HiX 3a CiM KaneHAapHUX AHIiB
[0 X 3anpoBaXeHHs;

36epiratm paHi 06niky HagaHUX TeNeKOMYHiKauilHMX MOoCNyr MpPOTSAroM CTPOKY MO30BHOI AABHOCTI,
BM3HAYE€HOr0 3aKOHOA4ABCTBOM, HaZaBaTW iHgoOpMauilo WoAO0 CNoXMBayiB Ta HadaHUX iM TenekKoMyHiKauinHux
nocnyr y nopsiiky, BCTAaHOBIEHOMY 3aKOHOAABCTBOM;

nonepeaXysaTu CMOXWBaYyiB NpPo CKOPOYEHHA nepeniky abo NpUNMHEHHS HajaHHA TeneKOMYyHiKauilnHuX
nocnyr, BiAK/IOYEHHS iX KiHLeBOro obnagHaHHs y Bunagkax i nopsaky, nepeabaveHnx ummum Mpasunamu;

iHpopMyBaTM cCrnoXxwuBadiB MNpo aBapii Ha TeNeKOMyHiKauimHMX Mepexax Ta MpOo OPIEHTOBHI CTPOKM
YCYHEHHS iX Hacnigkis;

yCcyBaTW MOWKOAXEHHSA 3B’'I3Ky B CTpPOKM, nepeabayvyeHi HopMaTMBHUMM [OKyMeHTamMu Yy cdepi
TenekoMyHikauin;

npuiMaTth Big Qi3MYHUX | OPUANYHMX 0CI6 3asBM NpPO HaZaHHA TeneKoMYyHiKauilMHUX nocayr, BecTu ix
06nik Ta 3aA0BOMBHATU Yy Mipy MOSIBM TEXHIYHMX MOXMBOCTEW, AaBaTW BiANOBIAI y CTpokM, nepepbadveHi
3aKOHOAaBCTBOM;

ycTaHoBnoBatTn abo 3MiHIOBaTM nMepenik nocnyr 3a 3asBot0  aboHeHTa 3rigHO 3  TeXHIYHMMM
MOX/IMBOCTAMMU;

yknagatn 3 aboHeHTaMu 40OroBopu;
HaZaBaTW TeJIeKOMYHiKaUiiHi Nocyru B CTPoku, nepeabayeHi 4orosopoM Ta unmu Mpasunamu.
OnepaTtop, npoBanaep NOBMHEH BUKOHYBATK iHWIi 060B’'S3KM BiANOBIAHO A0 3aKOHOA4ABCTBA.

29. OnepaTop, npoBanaep Hece rnepea cnoxuBavyamMm MaHOBY BiAMNOBiAaNbHICTb BiAMOBIAHO A0 3aKOHY 3a
HeHaAaHHS abo HeHaneXxHe HafaHHS TesIeKOMYHIKaUiMHMX MoCnyr.

OnepaTtop, npoBanaep He Hece nepes CrHoXWBayaMu MaliHOBOI BiAMNOBIAANbHOCTI 3a HEBMKOHAHHS 4w
HeHanexHe BMKOHaHHS 3060B’A3aHb 3 HaAaHHA TeNEeKOMYHiKaUiMHMX NOoCAyr yHacnigok Aii HenepebopHOoi cunm
(3emMneTpyc, NoOBiHb, yparaH TOWO), BUKPAAEHHS YM MOLIKOAXKEHHS 3/I0BMUCHUKAMM NiHIMHUX Ta CTaHUINHMX
cnopya abo 3 BUHM CnoXxwuBada y Bunagkax, nepeabavyeHnx UMM 3aKOHOM.

BuTtpatn Ha yCyHEeHHS MOWKOAXEHHS KiHueBoro obnaaHaHHA aboHeHTa, WO CTanocs 3 BMHW onepaTopa,
npoeanaepa, NoknaaalTbCa Ha onepaTopa, Nposavaepa BiANOBIAHO A0 3aKOHOAABCTBA.

MuTaHHS WoAO0 BiALWKOAYBaHHSA 3aBAaHUX CMoOXMBa4veBi paKTUUYHUX 36UTKIB, MOpasibHOI WKOAM, BTpayYeHOoi
HVUM BUIOAM Yepe3 HeHasleXXHe BMKOHAHHS onepaTopoM, npoBanaepoM o060B’sA3kiB, nepeabavyeHux AOroBOpPOM,
BUPILLYETLCS B CYLOBOMY MOPSAKY.

30. Ha Bumory cnoxwuea4va onepaTtop, nposavaep Hagae€ iHdhopmMauio npo:
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HalilMeHyBaHHS1 onepaTopa, npoBavepa Ta MOro CTPYKTYpHMX NiApO34iniB, iX Aep)xaBHy peecTpauito,
MicLle3HaXO0A4XKEHHS, peXxuM poboTu;

HOMep Ta CTpoOK Aii niueHsii, BuaaHoi onepartopy;

OCHOBHI i goAaTkoBi (NnaTHi i 6e3onnaTHi) TenekoMyHikauinHi nocnyru (ix nepenik);

YMOBM i NOPAAOK HalaHHSt OCHOBHUX | 0AaTKOBUX TE/IEKOMYHIKaUIMHMX MOCNyr;

nopsAoK 3MiHW Nepeniky TeNeKOMyHiKauiiHUX nocnyr;

HOpPMaTUBHI AOKYMEHTU, WO BU3HAYalOTb BUMOMM A0 SIKOCTi TeNIeKOMYHiKauinHuX nocnyr;
Tapudwn Ha TeneKOoMyHiKaLuinHi Nocnyru i Ninbru 3 iX HagaHHS Ta onnaTu;

nopsiAoK Ta CMCTEMY onjlaTh TefleKOMYyHiKauinHux nocnyr, ¢hopMy po3paxyHKiB 3a iX HagaHHS;
nopsAoK po3rnsay 3BepHeHb CroXuBadis;

nepenik KiHueBoro obnagHaHHs 3 NiATBEPAXEHHSAM MOro BiAMNOBIAHOCTI BUMOramM HOpMaTUBHUX AOKYMEHTIB
y cdepi TenekomyHikauil, sike 403BOJIEHO 3aCTOCOBYBATU B TE/IEKOMYHiKaLIMHUX Mepexax;

HoMepwu TenedoHiB cepBiCHMX cnyx6 onepatopa, Nnposanaepa;
MpaBuna HapaHHA Ta OTPUMAHHSA TeNeKOMYHiKauiiHMX Nocnyr.

IHdopmMauia B AOCTYnHiM (opMi A0BOAMTLCA A0 BiAOMa CNOXWBaYiB A0 YKNAAEHHS AOroBoOpiB uyepes
3acobn MacoBoi iHdopmauii, posigkoBo-iHDOpMaLUinHi cnyxbun, cepBicHi cnyxbu, y Micusx HaaaHHS
TeNeKOMYHiKauinHMX NOCNYr Ta NpOBeAEHHS pO3paxyHKIB 3a HUX.

MpaBa Ta 060B’sA3KkKN CroXmMBaya

31. CnoxuBau nig Yac 3aMoBfieHHA Ta/abo OTpUMaHHSA TeNeKOMYHIKauiHUX NoCayr Ma€ npaeo Ha:
AEep>XXaBHUI 3aXUCT CBOIX Npas;

Bi/IbHWI AOCTYN A0 TeNeKOMYHiKauilH1UX Nocnyr;

6e3neKy TeneKoMyHikKauiiHuX nocnyr;

Bnbip onepaTopa, npoBanaepa B Mexax TEXHIYHUX MOX/IMBOCTEN;

BMGIp BMAY Ta KiNbKOCTI TeNeKoMyHiKauiltHMX NOCNYr, WO NPOMOHYITLCA onepatopamu, nposanaepamm;

6e3onnaTHe OTpMMaHHSA BiA onepaTtopa, nposBaraepa BuyepnHoi iHbopMaLii Npo 3MiCT, SKiCTb, BapTiCTb Ta
NopsiAOK HaJaHHA TeNeKOMYHIKaLuinHUX Nocnyr;

CBOEYaCHe i AKiCHe OTPUMaHHS TeNIeKOMYHIKaLUINnHUX NOCAyr;

OTPUMaHHS Big onepaTopa, NpoBaiaepa BiAoOMOCTeN NPO HafaHi TeNeKoMYHikauiiHi Nociyru y nopsiaky,
BCTAHOB/IeHOMY UuMu [paBunamu;

OTPMMaHHA 3a MWCbMOBOKD 3asBOK PaxXyHKIiB 3a HaAaHi TenekoMyHikauinHi nocnyrn 6e3nocepefHbo B
onepatopa Ta/abo npoBanaepa BiANOBIAHO A0 MOPSAKY, BCTAHOBAEHOro uumu lNMpasunamu;

obMeXxeHHs onepaTopoM, NpoBakAepoM AOCTYMy CroXuBaya A0 OKPEMUX BUAIB MOCAYr Ha MiACTaBi Moro
BJIACHOI MMCbMOBOI 3asiBM Ta TEXHIYHUX MOXIMBOCTEN onepaTtopa, NpoBanaepa;

MOBEpPHEHHS OMepaTopoM, MPOBaAepOM HEBMKOPWUCTAHOI YaCTKM KOLWTIB y pasi BiAMOBW Big nonepeaHbo
onslayeHmx TeNeKoMyHiKaLUinHUX MNOCNyr y BUNaakax i B Nopaaky, BU3HaueHmx ummu Mpasunamu;

BiALIKOAYBAHHS 36UTKIB, 3anoAisHUX YHaCiA0K HEBUMKOHaHHS YM HEHANEXHOro BMKOHAHHS OMepaTopoM,
nposanaepomM 060B'sA3kiB, nepeabavyeHnx JOrOBOPOM UM 3aKOHOAABCTBOM;

OTpUMaHHS BiAOMOCTEN LWOAO MOXAMBOCTI Ta MNOPSAAKY BiAMOBW Bif 3aMOBMEHOI TenekoMyHikauiiHol
nocnyru Ta BiA4 onnaTu TeNeKOMYHiKauiliHOT Mocnyru, sika He 3aMoBNsanacs;

BiAMOBY Bif TenekoMyHikauinH1ux Nocnyr y nopsiaky, BCTAHOB/IEHOMY AOrOBOPOM;

6e3onsaTHe BUIyYEHHS BiJOMOCTEN MPO HbOIro MOBHICTIO ab0 YAaCTKOBO 3 €NeKTPOHHUX BepcCiit 6a3n fAaHux
iHdopMaUiliHO-A0BIAKOBUX CYX6;

nepeodOpM/IEHHS AOrOBOPY Ha iM'S OAHOro 3 4ieHiB CBOEI CiM'i BigNOBIAHO A0 MOPSAKY, BCTAHOB/IEHOMO
unmm Mpasunamu;

OCKapXXeHHs1 HenpaBOMIpHWX Aili  onepaTopa, npoBakAepa LWASXOM 3BEpPHEHHS A0 Ccyay Ta
YNOBHOBaXEHUX AepXXaBHUX OpraHis.

CnoxmBad Ma€ TakoX iHWI npasa, nepeabaveHi 3aKkOHOAABCTBOM Ta AOFOBOPOM.
32. CnoxuBay 3060B'A3aHUI:

AoTpuMyBaTucs uux Mpaswun;
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BMKOPUCTOBYBATW KiHLeBe o0bnafHaHHsA, Ha sike BMAaHO AOKYMEHT Npo MiATBEPAXXEHHS MOro BiAnoOBiAHOCTI
BMMOraM HOpMaTUBHMX AOKYMEHTIB Y cepi TenekoMyHikauin;

He gonyckaTh BUKOPUCTAHHS CBOro KiHUEBOro obnagHaHHS ANS BYMHEHHS NPOTMNpaBHUX Ain abo Ain, wo
cynepeyaTb iHTepecaM HauioHanbHOi 6e3nekn, 060pOHM Ta OXOPOHM NPABOMNOPSIAKY;

He ponyckaTu Ai1, WO MOXYTb CTBOptOBaTM 3arpo3y Ans 6esneku ekcnnayaTtauii TenekoMyHikauiiHux
Mepex, NIATPUMKM iX UINICHOCTI Ta B3aeMogii, 3axucTty iHdopMauiliHoi 6e3nekn Mepex, eneKTpoMarHiTHoI
CYMIiCHOCTi pafioenekTpoHHUX 3acobiB, yckfagHOBATU UYMW  YHEMOXJ/IMBAKOBATM HafaHHA MOCAyr iHWMM
crnoxuBayam;

He AOoMycKaTu BMKOPUCTAHHS Ha KOMepPLUilHiin ocHOBI KiHUeBOro obnagHaHHs Ta abOHEHTCbKMX NiHi ans
HafaHHS TeNeKoMYHiKauiinHMX nocnyr TpeTiMm ocobam;

yKnacTu AOroBip Ta BUKOHYBaTWU Oro YMOBY;
CBOEYACHO OMsiayyBaT OTPUMaHi TeNeKOoMyHiKauiiHi nocnyru;

KOPUCTYBaTUCH TilbKW TakuMMU NivynibHUKaMuM 06NiKy TPMBANOCTi TENEKOMYHIKauiMHMX NOCNYyr, Ha sKi
BMAAHO AOKYMEHT Npo NiATBEepAXXeHHSs iX BianoBiAHOCTI BMMOraM 3aKOHOAABCTBa, Ta NEpPioAUYHO MPOBOAUTU iX
MeTpOJIOriYHY MOBiIPKY B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY;

LoTpuMyBaTUCA npaBua (MOPAAKY) KOPUCTYBAHHS KiHUEBMM 06/afiHAHHAM Y MYHKTax KONEKTUBHOMO
KOPUCTYBAHHS;

yTpUMyBaTM abOHEHTCbKY NiHII0 B MeXaX >XMTN0BOro 6yAuHKY, KBapTUpU, NPUMIlLleHHS Ta npucaaubHoi
AiNSHKKM i KiHueBe obnagHaHHSA y CpaBHOMY CTaHi;

noBiAOMNATW Ha 3anuT onepaTopa, nposalaepa TUN KiHUeBOro obnagHaHHS, WO BMKOPUCTOBYETLCA ANA
OTPUMaHHS TeNIeKOMYHIKaLUiNnHUX NOCnyr.

CrnoxwuBad NOBMHEH BUMKOHYBATU iHLWI 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

[Mopsaok po3paxyHKiB 3a HagaHi nocnyru

33. TenekoMyHikauiiHi nocnyrM HagawTbCs 3a nnaty. Y pasi BCTAHOBMEHHS Minbr Ha onnaTty
TeNeKOMYyHiKauinHMX MNoCnyr KOMMeHcauis onepatopaMm, npoBajepaM HeAOOTPpMMaHMX CyM  AOXOAiB
3AIMCHIOETLCA BiANOBIAHO A0 3aKOHOAABCTBaA.

34. HagaHHSA TenekoMyHiKauinHMX NOCNYr 3A4IMCHIOETbCA 3a MOonepefHbO OnaTol (BHECEHHS aBaHCy,
npuabaHHsA TeNneKoMyHiKauiMHMX KapToK Towo) Ta/abo B KpeauT.

OnnaTa TenekoMyHiKauiiHUX NOCNYr NpOBaAMTbCA B HauiOHaNbHIN BantoTi. SKWO Tapud yCTaHOBNEHO B
iHO3eMHI BantoTi, po3Mip onnaTu BM3HAYAETLCS i3 3aCTOCYBaHHSAM odiuiliHOro 06MiHHOro Kypcy, BCTaHOBIEHOIO
HauioHanbHUM 6aHKOM YKpaiHW Ha AeHb HafjaHHSA NOCNyru.

35. Po3paxyHKkM i3 cnoxuBayeM 3a HafaHi TeNeKoMYHiKauiliHi nMocayrm MoXyTb 3A4iMCHIOBATUCA SK 3a
AOMOMOroK KBUTaHLUIM (3 nonepeaHiM HaACUNaHHAM paxyHKiB Ha aapecy aboHeHTiB), Tak i 6e3 kBuTaHuin (6e3
HaACWaHHSA paxyHKiB).

36. 3a yMOBW 3AIMCHEHHS PO3paxyHKIiB 3a MnonepeaHbOl OMSIAaTOK CMOXWMBA4Y MOXe BHECTUM HeobXiaHy
CYMYy KOLUTIB Ha CBili 0CO60BMI paxyHOK A0 Mo4YyaTKy OTPMMaHHsS NOCAyru, NpuabaTtn TenekoMyHiKauinHy KapTKy
Ha OTPUMAHHSA BM3HAYEHOro BMAY MOCAYr YM pO3paxyBaTUCS FOTIBKOK B MYHKTaX KOEKTUBHOIMO KOPUCTYBaHHS.
HanaHHS MOCnyrn NPUNUHAETLCS B MOMEHT, KOJSIM BHECEHA CMOXMBAYEM CyMa KOLITIB BUYEPMNYETLCS.

37. Y pa3i HEBUKOPUCTAHHS aBaHCy MPOTArOM OAHOM0 PO3pPaxyHKOBOro nepioay 3ajMLWOK CyMu
NepeHOCUTLCS Ha HaCcTyMHMIN po3paxyHKOBUI nepioA, SKLWO iHWe He nepeabayeHo AOrOBOPOM.

38. Po3paxyHkoOBMIn nepiog 3a HajaHi TeNeKOMYHiKauiiHi nmocnyrnm ornepaTtop BW3HAYaE CaMOCTIMHO.
TpuBanicTb 04HOr0 PO3paxyHKOBOro nepioay CTaHOBUTb, SIK MpaBM/0, OAMH KaleHaapHUiA Micaub.

Ona aboHeHTiB — @i3nyHMX 0Ci6, y AKMX CyMa HapaxyBaHb 3@ TENEeKOMYyHiKauiinHi nocnyru, HajaHi 3a
pO3paxyHKOBUWI nepios, He NepeBULLYE ABOX MPUBEHb, OnepaTop Moxe 36inblwnTM po3paxyHKOBUW nepios, ane
He 6inblie HiXX A0 TPbOX MicsAUIB. 3a uel nepiog MeHs 3a HeonnaTy TeNEeKOMYHiKauiiHUX nocnyr aboHeHTy He
HapaxoBYETbCH.

39. Y pa3si onnatv TesleKOMYyHiKauiiHMX MOCAyr 3a AOMOMOIroK TeJIEKOMYHiKaUiMHMX KapTOK ornepartop,
npoBangep Ma€ NpaBo BCTAHOBAOBATM CTPOK Aii kapTok. He fo3BoNseTbCA 06MexyBaTM npaBa CnoXxuBada Wwoao
OTPVMMaHHS HUM TeNEeKOMYHiKaLUiMnHMX NOCNYr A0 3aKiHYEHHS CTPOKY Ail KapTKu.

40. Mnata 3a OTpWMaHi TeNeKOMYHiKaLuinHi MocnyrM BHOCUTBLCS CMOXWBAYEM MicAs OTPUMAHHS HUM
paxyHkKa, ane He nisHiwe 20 yMcna Micaus, WO HacTae Micas NOBHOMO po3paxyHKOBOro nepioay, Ta Ao 20 yucna
NOTOYHOrO MiCsILSl Y pa3i 3aCToCyBaHHS nonepeaHboi oniaTh, AKLWO iHwe He nepeabadeHo gorosopoM. OnepaTop
He MOXe BKJ/Ilo4YaTu A0 060B'A3KOBUX YMOB AOFOBOPY BUMOTrY MpO nornepeaHE BHECEHHS aboHeHTHOoi nnaTtu abo
aBaHCOBOro naaTexy 3a nocnyrun Ginblie HiX 3a 0AMH pO3paxyHKOBMI nepioa.

41. Y pasi HecBO€YacCHOi onnaTu HadaHWX OMnepaTtopoM, MpOBaANMAEPOM TeNeKOMYHIKauinHUX nocnyr
CnoXMBayi CNavyroTb NEHD, sika 0BUYMCNOETLCS 3aNeXHOo Big BapTOCTi HEOMlaYeHMX NOCnyr y po3Mipi 061ikoBoi
ctaBku HauioHanbHoro 6aHky YkpaiHu, Wo Aisna B nepios, 3a sKUN HapaxoOBYETbCS MEHS.
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Y pasi HecBO€YacHOi onfaTM HagaHMX MOCAYr NoHaz Bu3HauveHi ummu MpaBunamn abo AOroBOPOM CTPOKM
onepaTtop, NpoBalAep Ma€ NpaBo BXWBATN A0 abOHEHTIB TakMX 3aX0A4iB:

HapaxoByBaTW MeHIo;
YCTaHOB/IOBATK piBeHb KpeAUTyBaHHA Ta/abo 3a6oproBaHoOCTi 3 ix onnaTu;

CKOpo4YyBaTX Nepenik Te/IeKOMYHiKauilHMX Nociyr abo MpUNUHATU IX HagaHHS, NonepeamMBluM Mpo Le
aboHeHTa;

3MiHIOBaTM NOPSAOK ONAaTu.

CnnaTa cnoXuBa4yeM MneHi, NpaBoMipHE NPUMUHEHHS YN CKOPOYEHHS OMepaTopoM, NpoBanaepoM nepersiky
TeNleKoMYyHiKauinHMX Mocnyr He 3BiNIbHSE CnoXuBaya Biad 060B'A3Ky onaaTUTM HagaHi MOMYy TenekoMyHikauilHi
nocnyru.

Po3rnsia 3asB, ckapr cnoxveada

42. OnepaTtop, npoBangep NpOBOAWTb MPUNOM TpoMaAsH i NpeacTaBHUKIB MiAMPUEMCTB, YCTaHOB Ta
OpraHisauin 3 NnMTaHb HaflaHHA TeNeKOMYHiKauiiHUX Nocnyr.

43. CnoxuBay Mae npaBo nogaBaTW onepaTopy, NpoBaiepy 3asBu, ckapru (aani — 3asBW) 3 NWUTaHb
HaZaHHSA Ta OTPMMAHHSA TeNEKOMYHIKaLiNHUX NoCnyr.

44. 3asBM  CMOXWBa4YiB PO3rNAAalOTbCA OMNEpPaTopoM, MpoBaWAaepoM Yy nopsaky, nepeabaveHomy
3aKOHOA4aBCTBOM.

45. 3asBn MoxyTb 6yTW nofaHi B yCHili ¢opMi. Y pasi HEMOXNMBOCTI HEraiHOro BUPILLEHHS MOpPYLUIEHNX
CNoOXMBa4veM NMuUTaHb 3asBa BUK/IAJAETbCA B NMUCbMOBI OpMi.

46. Y 3aaBi cnoxuBaya LWOAO HEHaAaHHS YW HEHaNeXHOro HafaHHSA TeleKOMYHiKauimHMX nocnyr
3a3HauvalTbCa garta, 4ac, yMOBM, 3a SAKkux aboHEeHT Hamaraecs OTpuMMaTtu MNOCnayry, Ta pe3ynbTaT cnpobwu ii
OTPUMaHHSl, HOMep KiHUeBOro obnagHaHHS abo appeca MyHKTY KOMEKTUBHOIMO KOPUCTYBaHHS, 3 $IKOro
3amMoBnsnacs nocnyra, HomMep KiHUeBoro obnagHaHHa abo agpeca MYyHKTY KOMEKTUBHOINO KOPUCTYBAHHS, LWO
BUK/IMKABCS, TOLWO.

47. 3asBa Npo NOLWKOAXEHHA Y TeNIeKOMYHIKaLUiMHUX MepexaxX MPUINMAaETbCA BiAMOBIAHMMUK Cnyx6amu
onepaTtopa i PEECTPYETbCS B OKPEMOMY XXYpHari.

O6nik 3asB NMpO YCYHEHHS MOLKOAXEHb 3AIMNCHIOETLCA BIiAMOBIAHO A0 IHCTPYKLUii, WO 3aTBEPAXYETbCA
Kowmicieto.

48. Onepatop, nposanaep nNpuUMAMaE pilleHHs 3a 3as8BOK CroXuBaya Yy CTPoOku, nepenbayeHi
3aKOHOAaBCTBOM.

49. 3a pesynbTaTtamMum po3rnsay NUCbMOBOI 3asBWM CMOXWBA4YeBi HaJaeTbCs MUMCbMOBA BiANOBIAb 3a
niAnMcoM ynosHOBaXkeHOi ocobu onepaTopa, nposanaepa.

Pozpin 11
Mocnyrun micueBoro TenedoHHOro 3B'a3Ky

50. Mocnyrun micuesoro TenedoHHOro 3B'A3Ky HaAalTbCA CNOXMBavaM B 04HOMY abo B pi3HUX HaceneHux
NMyHKTax, Wo HanexaTb A0 30HU aii MicueBoi TenedoHHOI Mepexi.

51. [Ans KOpWUCTyBaHHS nocnyramum MicueBoro TenedoHHOro 3B'A3Ky, MNOCAyramMm MiXKMICbKOro,
Mi>XHapoAHOro TenedoHHOro 383Ky, A0BIAKOBO-iHOPMaLIAHMMUK Ta IHWWMKU NOC/YraMu y XUTIOBUX ByaAUHKaX,
KBapTupax i npumMiweHHax (aani — KBapTUpK), Ha MiANPUEMCTBAx, B yCTaHOBAX, OpraHi3auiax yCTaHOBIOETLCSH
KiHueBe obnagHaHHs (TenedoHHi Ta dakCcMMinbHI anapaTth, KiHUeBe obnagHaHHS AaHUX TOLWO).

52. MpuabaHHs KiHUeBOro obnagHaHHS 3AIMCHIOETBCS 3@ BJACHI KOWTW CNOXMBayiB, SKLWO iHWe He
nepenbayeHo AOroBOpPOM.

53. OnepaTtopu BCTaHOBIOKOTb TakKCOMOHN Y MPOMAACBLKMUX MiCUSAX, Ha 3ani3HWYHUX, PIYKOBUX, MOPCbKMX
BOK3aJjilax, aBTOCTaHUifAX Ta B aeponopTax, Yy fiKyBaJbHO-0340pPOBYMX 3aKkajaxX, a TakoX Ha NiANpuEMCTBax, B
yCTaHOBaxX Ta OpraHisauisax (3a AOMOBEHICTIO).

IHdopMauis npo nopsagok OTpUMaHHSA nocayr TenedoHHOro 3B’S3Ky 3a A0MNOMOrow TakCOogOHIB
PO3MILLYETbLCA HAa TaKCOPOHi abo HaJa€eTbCa CnoXmBavaMm B iHLWIA GopMi.

Mocnyrn micuesBoro TenedoHHOro 3B’43Ky HaAalTbCA TAKOX Y NMYHKTaX KONEKTUBHOIO KOPUCTYBaHHS.
54. 3anexHo Big Micus BCTaHOBMEHHS TenedOoHN NoAiNATbLCSA Ha:

1) kKBapTUpHI:

iHAMBIAYyaNlbHOrO KOPUCTYBAHHS, YCTAHOBJ/IEHI B KBapTupax;

KONEKTUBHOIMO KOPUCTYBAHHS, YCTAHOBJIEHI B MicUSX CMiJIbHOMO KOPUCTYBaHHS B KOMYHallbHIN KBapTUPpI i
niAKAOYEeHi 4O OKpeMOoi NiHil;



10

2) cnyx6oBi:
YCTaHOBJ/IEHI Ha MiIANPUEMCTBAX, B YCTaHOBaxX Ta OpraHisauiax;

YCTaHOB/IEHI B KBapTMpax NocagoBuMX ocib, sIKi onnayyloTbCs 3a paxyHOK NiAMPUEMCTB, YCTaHOB Ta
opraHisauin, Ae npautoTb Ui ocobu;

YCTaHOB/EHI B KBapTMpax, A€ BUABNEHO (aKTW BEAEHHS FOCNOAAPCbKOi AisNbHOCTI;
yCTaHOB/EHI Pi3NYHMM 0CcObaM y HEXUTIOBUX MPUMILLEHHSX;

3) TeXHONOorivHi, yCTaHOBJ/IEHI B OnepaTopiB TENEKOMYHiKaUili, siki BUKOPUCTOBYIOTbLCS AN opraHisauinHo-
TEXHOIOTYHOro npoLecy.

55. 3a cnocobom niakntUYeHHs TenedoHn NoainaTbCs Ha:

1) OCHOBHi:

nigKAoYeHi 4O OKpeMoi NiHil;

NigKIOYEeHi 3a CNapeHo CXeMOK A0 OAHIEl aBOHEHTCbKOI NiHii 3 pisHMMK HOMepaMmu;

2) napanenbHi, BCTaHOB/EHI Pi3HMM aboHeHTaM, ane NiAKAYEHi A0 OAHIEI NiHii, AKi MalOTb OAWH i TOWM
camuin HoMmep. lNpu UbOMY 0AMH 3 TenedOoHHMX anapaTiB € OCHOBHWM, APYTMA — AOAATKOBUM;

3) BeuipHi, AKi y BeuJipHi 4ac, BUXiAHI Ta CBATKOBI AHI MepekoyalTbCa 3 MiAMNPUEMCTB, YCTaHOB Ta
opraHisauir Ha KBapTUpH;

4) OAHOCTOPOHHI, BCTAHOBJ/IEHI TiNIbKM ANA BUXIAHOIO TenedoHHOro 3B'A3Ky.

56. [ns iHdpopMyBaHHA CMNoOXuBadiB Mnpo HoMmepu TenedoHiB aboHEHTIB CTBOPHOOTLCS A0BiAKOBO-
iHpopMauinHi cnyxbun, BuaatoTbca TenedoHHI AO0BIAHWKK, B TOMY 4YMCAi iX eNeKTpoHHa Bepcid. [N CTBOPEeHHSA
€AMHOI A0BiAKOBO-iH(OpMaUiiHOi cnyx6u MicueBoi TenedhoHHOI Mepexi Ta ANns BUAAHHS AOBiIAHMKIB onepaTopu
nepeparoTb onepaTopy, WO ekcnayaTye obnagHaHHA €AWHOI A0BIAKOBO-iHMOPMaLUinHOi cnyxbu Ha ymoBax
AOroBopy Ta 3 ypaxyBaHHAM MyHKTYy 22 uux [MpaBwun, iHdopMauito npo HoMepu TenedoHiB aboHEeHTIB CBOEN
Mepexi abo HOMepHWI pecypc, WO BWKOPUCTOBYETLCA B Mepexi onepatopa, Ta HOMepW [AOBIAKOBO-
iHopMauiriHoi cnyx6u onepaTtopa i pexwum ii poboTu.

Y npu3HadeHnx Ans OnpuitofHEHHS TenedOHHMX [O0BIAHWKAax, Y TOMY UYMCAi eNeKTPOHHUX Bepciax Ta
6asax faHux iHdopMauiiHo-A0BIAKOBMX CNYX6, BMilly€eTbCS Mpi3BUWE, iM'S Ta nNo 6aTbKOBi, HaliMeHyBaHHS
opuanyHoi ocobun, agpeca Ta HoMmep TenedoHy aboHeHTa B pasi, KONM AOroBopoM nepeabavacTbCs 3roaa
cnoxuBaya Ha ony6nikyBaHHS Takoi iHpopMauii.

57. BusBNeHHA HoOMepiB TenedoHiB, 3 SAKUX 3AINCHIOITBCS 3/10BMUCHI BUKINKKU, 3AINCHIOETBCA 3a
NMCbMOBOIO 3a5B0t0 aboHeHTa Yy NOpsAKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

58. OCHOBHMMM 3aranbHOAOCTYNHMMMK (YHiBEPCaNbHUMKN) NOCyramMn MiCLLeBOro TenedOoHHOro 3B'a3Ky €:
HaZaHHA AocTyny Ao TenedoHHOI Mepexi (BCTaHOBNEHHS TenedoHy);

3abe3neyveHHs TenedoHHWX 3'€aqHaHb AN nepefaBaHHSA  ronocosoi  abo  iHwoi  iHdopmauii 3
BUKOPUCTAHHAM KiHLEBOro obnagHaHHs;

3abe3neyeHHs TenedoHHMX 3'€gHaHb i3 cucTeMol  iHDOPMaUiMHO-A0BIAKOBOro 06CNyroByBaHHS
oneparopa;

3abe3sneveHHs TenedOHHUX 3'€AHaHb ANS BUKIINKY TMOXEXHOI OXOPOHW, Miniuii, WBWAKOI AONOMOrM,
aBapiliHoi cnyx6u rasy, cnyx6bu gornomoru 3a TenedoHamm 01 (101), 02 (102), 03 (103), 04 (104) Ta 112
BiAnNoBigHoO.

[0 iHWKMX OCHOBHMX Mocnyr MicueBoro TesiedOHHOro 3B'3KYy HanexuTb 3abe3neyeHHs 6e3nocepeaHboro
3B'A3KY.

3anexHo Big TEXHIYHUX MOX/IMBOCTEN MepeXx i 3acobiB 3B'I3Ky Ta MOMUTY CMOXWBa4YiB ornepaTtop Moxe
HaZaBaTu CnoXuBayaM AOAATKOBI MOCIyru.

59. Ans nigkntouyeHHs Ao Mepexi TenedoHHOro 3B'A3Ky CMoXWBadi noaatTb ornepaTtopy NMCbMOBY 3asiBy.
MiaKNtoYEeHHNA 30INCHIOETLCS 3a HAasiBHOCTI TEXHIYHUX MOXJIMBOCTEN.

60. 3asiBa Ha BCTaAHOBJIEHHA KBapTUPHOro TenedoHy NpMMMAaETbLCS Biad BNacHuka (cniBeBriacHMKa) abo Bia
ocobu, sika 3apeecTpoBaHa 3a Li€lo aapecoto.

61. 3asBa Ha BCTAHOBJ/IEHHS! KBAPTUPHOrO TenedoHy NPUMMAETLCA 3@ HAssBHOCTI:

OOKYMEHTa, WO MiATBEPAXYE NMpaBO BMACHOCTI Ha XWUTMOBE NMpuMilleHHs, abo AOKyMeHTa Mpo peecTpauito
MicLSt NPOXUBaAHHS B YKpaiHi;

OOKYMEHTa, WO NiATBEPAXYE HAABHICTb Ninbr (y pasi notpebu);
ineHTMdikauinHoro koay ¢isnyHoi ocobn — nnaTHUKa NoaaTKiB;
[OKYMeHTa Npo 3aKOHHICTb nepebyBaHHs B YKpaiHi (y pasi notpebn).

3asiBN Ha BCTAHOBJIEHHS KBapTUpPHOro TenedoHy BiA rpoMaasiH MinbroBux KaTeropint 6epyTbcs Ha 0b6ikK i
3a40BOJIbHAOTBCS Ha MisIbroBi OCHOBI TiSIbKM 3@ MiCLEM NMPOXMBAHHS.



11

3aaBu Ha BCTAHOBJ/IEHHA TenedoHy puMAMYHUM ocobaM MpuiMaloTbCs 3a MIANUMCOM  KepiBHUKa
niagNpueEMCTBaA, yCTaHOBM, OpraHisauii abo ynoBHoBaxeHOi HWUM 0CObu 3a HasiBHOCTI:

AOKYMEHTa, WO NiATBEPAXYE MPaBO BIACHOCTI YN KOPUCTYBAHHS MPUMILLEHHAM;

3roaM opeHaoAaBUsl Ha NPOKMAAEHHS TenekoMyHikauin Ta BCTaHOBMEHHs TenedoHy opeHaapto (y pasi
notpeébu);

Konii cBigouTBa NpPO AepXXaBHY peecTpauito;
Konii cBigouTBa NpPO peecTpauitio naaTHUKa NoaaTkiB;
rapaHTinHOro mncTa LWoAo onjaTu Nocnyr;

AOKYMEHTIB, IO MiATBEPAXYIOTb NMPaBO Ha BCTAHOBJIEHHSI, NMEPEBCTAHOBNEHHS, NepeodOPMIEHHS, 3MiHY
HOMepa TenedoHy (y pasi notpebu).

62. MianpuemctBa, yCTaHOBM, OpraHisauii MOXyTb 3a HAsSIBHOCTI TEXHIYHOI MOXX/MBOCTI BCTaHOBAKOBATU
odicHi aBTOMaTWM4Hi TenedOHHI CTaHUii, Ha $Ki € AOKYMEHT npo MiATBEPAXEHHS BIANOBIAHOCTI BMMOram
HOPMaTUBHUX AOKYMEHTIB Yy cdepi TenekoMyHikauin.

63. MianpuemcTBa, yCTaHOBM, oOpraHisauii, B sikux Haniyyetbca noHaa 50 HomepiB TenedoHis Ta/abo
iHWoro KiHuesoro obnagHaHHS, MalwTb NMpaBO BCTAHOBAIOBATWM BNACHI aBTOMAaTWU4HI TenedoHHI cTaHuii (aani —
Bigomui ATC). Bigomui ATC nigkntoyatoTbcs A0 TenedOoHHOI Mepexi 3aralbHOro KOpUCTYBaHHS 3rigHo 3
npaBuiamm, WO 3aTBEPAXYHOTbCS LIEHTPalbHMM OpraHoM BMKOHABYOi Bragu B rasysi TPaHCNOPTYy Ta 3B'A3KY.
MpaBo nNigkMOYEeHHS A0 Mepexi 3arasibHOro KOPWUCTYBaHHS 3 BHYTPIWHIX TenedoHiB UMX CTaHUii HajaeTbcs
BiANOBIAHO A0 umx Mpasun nicna HaAXoAXeHHN BiA BnacHuka sigoMyoi ATC nMCcbMOBOI 3asBU.

64. MepekntoyeHHa TenedoHiB aboHeHTiB BigoMumx ATC Ha aBTOMaTM4HI TenedoHHi cTaHuii TenedoHHOI
Mepexi 3arafbHOr0 KOpUCTYBaHHS 34INCHIOETLCA 3a@ 3a8BOK0 aboHEeHTa Ha 3arasbHUX nigcrasax.

65. 3aaBM crnoxuBadiB Ha BCTaHOBMIEHHS TenedoOHYy 3a[0BOJIbHAKTLCS 3riAHO 3 4eprol B 30HI Aii
BignosigHoi ATC.

PiweHHa npo BCTaHOBNEHHA TenedoHy Ta iHWOro KiHUeBOro obnagHaHHSA MNPUAMAETLCS KEepiBHUKOM
BiAMNOBIAHOro CTPYKTYpPHOro Niapo3Aisy oneparopa.

66. YeproBicTb Ha BCTaHOBNEHHSI TenedoHy BM3HAYAETLCS AaTOK MNOAAHHS 3asiBM. YeproBicTb Ha
BCT@HOBJIEHHS KBApTUPHOro TenedoHy rpoMaasiHaM, SKi MaloTb NiNbrv B MexXax BiAMoBiAHMX rpyn (no3a4veprose,
nepwoyeprose, rmMepeBaXKHe MNpaBO), BW3HAYAETLCA A[ATOK MNOAAHHA AOKYMEHTIB, SKMMW Ui Ninbru
MiaATBEPAXYOTbCS.

Y pasi BMbyTTS 3asiBHMKa 3 KBapTUpW 4Yepra Ha BCTaHOBNEHHS TenedoHy nepeodopMsSETbCS Ha yneHa
noro ciM’i, ane He paHile AaTu BiAMITKM y NacnopTi Npo NOCTiMHE MiCcue NPOXWBAHHA 3a Li€ agpecoto, abo Ha
CrniBBAACHMKA KBapTMpK, ane He paHille AaTu, KoM BiH CTaB ii CNiBBIACHUKOM.

[Onsa uneHa ciM’i 3a9BHMKA, AKWMI HA MOMEHT B3ATTHA Ha vepry 6yB HEMOBHOMITHIM, NnepeodOpMIIEHHS Yepru
Ha BCTaHOBMIeHHS TenedOHY Ha HbOro 3A4IMCHIOETLCS 3 AaTW NOAAHHS MepLIoi 3asBW, ane He paHiwe AaTu Nnoro
HapOoAXKEeHHS.

67. Y paioHax 3abypoBu 6araToKBapTUpHUMKM OyaMHKamMu udepra ¢GOpMYeTbCs 3a 6yauHKamu,
OAHOKBapPTUPHMMK ByANHKaAMW — 3a BY/IMUSIMWU 3 MOAANbLWIMM PO3MOAISIOM 3aaB 3a KiHUEBWUM JiHiliHO-kKabenbHUM
NMPUCTPOEM TenlepoHHOT Mepexi.

68. Y pa3i Konu 3asBHUK MPOTAroM MicAusd 3 AHSA BiAMpaBAeHHS NOMY MOBIAOMIEHHS MPO BCTAHOBJSIEHHS
TenedoHy He ykJlaB AOroBip, onepaTop 3AiINCHIOE po36poHIOBaHHS HOMepa Ta NiHIMHUX AaHuX, a 3asBa Ha
BCTAHOB/IEHHA TenedoHy nepedaeTbCcs A0 apxiBy. [py NOBTOPHOMY (MPOTAroM TPbOX POKiB) 3BEPHEHHI A0
onepaTopa 4yepra 3asiBHMKa BiAHOBAIETLCS 3 AaTW NMOAAHHS NMepLloi 3asBu.

69. ®i3n4yHi Ta pUANYHI 0cobu, WO iHBeCcTyrTb 6yAiBHMUTBO Mepexi TeneKoMyHikauili, Ao skoi byae
nigkntoyaTucs ix KiHueese obnagHaHHs, y po3Mipi He MeHWwe BapToCcTi abOHEHTCbKOro HOMepa, MaltTb MNpaBoO Ha
rnosayeproBe OTPUMaHHSA MOCAYr onepaTopa Uiei Mepexi 6e3 AoTpMMaHHS nopsaky, nepenbayvyeHoro y myHKTax
15 i 65 uux Mpaswun.

70. Ha MOMeHT BBeAeHHS Yy fAito HoBMX abo po3wupeHHsa giloumnx ATC onepatop 3060B’A3aHui
nepeabaunT He MeHLWe Hix 10 BiacoTKiB eMHOCTI unx ATC aAnsi BCTaHOBNEHHS TenedoHiB rpoMagsaHaM MinbroBux
KaTeropili. ¥ pasi BiaCyTHOCTI B 30Hi Aii unx ATC He3a40BONEHMX 3asB rPOMaAsH NiNbroBUX KaTeropii 3a3HayeHa
€MHICTb BUKOPUCTOBYETLCH A/ BCTAHOB/IEHHA TenedoHiB 3rigHO i3 3aKOHOAABCTBOM.

71. 3a 3asBamMu MNiANpUEMCTB, YCTAHOB Ta OpraHisauili y KBapTupax nocafoBux OCi6 uMx NiaAnpueEMCTB,
YyCTaHOB Ta oOpraHisauin BCTAHOBIOTbCA Cnyx60Bi TenedoHu. AOGOHEHTOM cnyxboBoro TenedoHy €
niANPUEMCTBO, YCTaHOBa YM OpraHisauis.

3a 6axaHHAM nocanoBoi 0cobu, sKka KOPUCTYETbCA CNYyX60BMM TenedoHOM, Ta 3@ MOroAXEHHSM 3
KepiBHMKOM NiANPUMEMCTBA, YCTaHOBM Ta OpraHisauii TenedoH Moxe 6yTM nepeodOopMieHUi Ha KBapTUPHWNA,
AKWO HaAivwna Yepra uiei nocafoBoi 0cobn Ha BCTaHOBNEHHSA TenedoHy abo BOHa kopucTyBanacs TenedoHOM
He MeHLle 04HOro poKy.

Y npuMilleHHaX, Wo 3[atTbCad B opeHAy (cybopeHay), TenedoHUM BCTAHOB/IOIOTLCA Ha 3arajibHUX
nigcTtaBax Ha yac aii sorosopy opeHaun (cybopeHan).

Y HeXUTNOBUX MPUMILLEHHSX, NMPaBO BNACHOCTI Ha sKi MatoTb @i3nyHi 0cobu, TenedoHn BCTAHOBMOIOTLCA
Ha 3aranbHuUX niagcraBax.
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72. Y pasi HacTaHHs CMepTi 3asiBHWKA, SKWUI MaB MNiNbrM Ha BCTaHOBMEHHs TenedoHy, nicns aatm
HanpasneHHs MOMY MOBIAOM/IEHHS MPO BCTAaHOBJIEHHS TenedOoHy AOroBip YKNaAAETbCSA 3 OAHWUM i3 4neHiB CiM'i
6e3 36epexeHHs Ninbr 3asBHUKA LWOAO OnnaTu NMocnyr.

73. BiaCyTHICTb TEXHIYHMX MOXIMBOCTEN ANS BCTaHOBMEHHS TenedoHiB di3nyHmMMm ocobam, y ToMy uucni
TUM, WO MatTb MiSlblMN, HE € MEepPELLUKOAO AN BCTAHOBMEHHS TesiedOoHIB 3a 3asiBaMM iHWMX rpoMagsH B iHWMKX
6yanHkax Ta nia‘izgax, Ae € Taka MOX/UBICTb.

74. Y KOMYHallbHUX KBapTMpaxX BCTAHOBJOTLCS TenedoHW KoNekTUBHOro abo iHAMBIAyaNbHOro
KOPUCTYBaHHA.

3a HassBHOCTiI TEXHIYHOT MOXMBOCTI TenledoH iHANBIAYaNbHOrO KOPUCTYBaHHSA MoXe 6yTU BCTAHOBNEHUI Y
KOXHil KiMHaTi KOMyHanbHOI KBapTUpHU.

TenedoH iHAMBIAYaNbHOMO KOPWUCTYBaHHS Moxe 6yTW BCTAaHOBJIEHO OAHOMY 3 MELWKaHUiB KOMYHasbHOI
KBapTUpu y pasi NMMCbMOBOI BiAMOBM iHLWIMX MeELWKaHUIB, 3asBW SIKUX 3apeECTpOBaHO ornepaTtopoMm Ta/abo 3a
HasiBHOCTi B KBapTupi TenedoHy KOMEKTUBHOIO KOPUCTYBAHHS.

Y pasi Ko B KOMYHasbHili KBapTMpi 3aMULWIAETLCS OA4HA CiM’s, YKNaAaEeTbCsl HOBUIM A0roBip i aboHeHTy 3a
A0ro 3aaBoto TenedoH nepenacTbCs B iHAMBIAYaNlbHE KOPUCTYBAHHS.

Y pasi konn B KBapTupi, sika nepebyBa€e y BAacHOCTI (CMiBBNAcHOCTI) Kifibkox 0ci6, abo B KOMyHasbHii
KBapTupi 3MIiHIOIOTbCA il MelwKkaHui, abo MelKaHLUi KOMYHanbHOI KBapTUpu BUABUAM 6axkaHHA KOPWUCTyBaTUCSH
TenedOHOM iHAUBIAYaAIbHOMO KOPUCTYBAHHS, BCTAHOBAEHUM Y L KBapTUpi, Len TenedoH Moxe 6yTn nepesaHui
Yy KONEeKTUBHE KOPWUCTYBaHHA 3a 3rogoto aboHeHTa. Y pasi konn aboHeHT TenedOHy iHAMBIAYyaNbHOIO
KOPUCTYBaHHSA He Aa€ Takoi 3roAu, 3asBU Ha BCTAHOBAEHHS TenedoHy iHWNX MellKaHLUiB KBapTupu 6epyTbca Ha
06niK | 33,0BONLHAOTLCA Ha 3arajbHUX MiacTaBax.

Y pasi konn aboHeHT TenedoHy iHAMBIAYaNnbHOro KOPWUCTYBaHHS Ta YJeHW KHoro ciM’i BUiXAXaKTb 3
KOMYHaNbHOI KBapTUpW, YKIaAa€TbCa AOroBip 3 OAHWM 3 MELWKaHUiB KOMYHasibHOi KBapTUPW 3@ MOro 3asBoto
3rigHO 3 Yeprow Ha BCTAHOB/EHHA TenedoHy y NopsaKy, BUSHAYEHOMY LM MYyHKTOM.

75. Y pa3si BiACYTHOCTI TEXHIYHOI MOXMBOCTI 33[40BOJIBHUTU MOMUT HacefneHHs y TenedOHHOMY 3B'A3KY
3AINCHIOETLCA BCTAHOBMIEHHA Ta MEpeK/lYeHHs AiloYnX KBapTUPHUX TenedoHiB 3a crnapeHolw cxemoto abo 3
BWKOPUCTAHHAM anapaTypu YLWiNIbHEHHS NiHIA (BUHATOK CTaHOBNATb abOHEHTCbKi NiHii, AKi BUKOPWUCTOBYIOTLCA
opraHamMu BHYTPILLHIX CnpaB AN OXOPOHHOI curHanizauii). BctaHoBneHHs1 Takoro TenedoHy 3A4iCHIETbCA 6e3
3roan aboHeHTa, a nepek/oYeHHs TenedoHy, MiAKIYEHOro A0 OKpeMoi NiHii (i3 3amiHo un 6e3 3aMiHu
HOoMepa), — 3a 3roaot aboHeHTa. PilueHHsA Npo BCTaHOBNEHHS TenedoHiB NpuiiMae onepaTtop.

TenedoHW 3a CrnapeHoK CXeMOK BCTAHOBJIIOKTBCA B OKpeMUX KBapTupax 6aratokBapTUpHOro 6yauHky,
po3TalloBaHMX, KK NpaBu/o, B 04HOMY Nia'i3ai, a B 04HOKBApTUPHUX ByaMHKaxX — Yy 30Hi Aii KiHLEeBOro niHikHO-
KabenbHOro nNpucTpoto. BuBinbHEeHWI cnapeHnin TenedoH Moxe 6yTM BCTAHOBIEHUI 3aABHUKY, KU € MEpLUNM
3a yeproto B Nia’i3ai abo B 30Hi Aii KiHLEBOro NiHiMHO-KabenbHOro NPUCTPOIO.

Y CinbCbKi MiCLEBOCTI A03BONSETbCS BCTAHOBMEHHS TenedoHiB 3@ CnapeHol CXEMOK NiANPUEMCTBAM,
yCTaHOBaM Ta OpraHisauisim.

He no3BonseTbcs nigknioyaTn Ao TenedoHiB, SKi NpaulooTb 3@ CNAapeHOo CXeMoto, KiHueBe obnagHaHHS
iHWKx TUNiB (pakc, MoAEM TOLLO).

76. 3a nMoOroaXeHHsM 3 nNiANPUEMCTBAMKW, YCTaHOBaMM Ta oOpraHizauiaMm ix TenedoHn MOXYyTb
nepeksyaTnUCs y BeYipHiM 4ac, BUXiAHI i CBATKOBI AHI Ha KBapTMpu @isMYHMX 0OCI6 3rigHO 3 4eprok Ha
BCTaHOBNEHHS TenedoHiB (Aani - BeuipHin TenedoH). YeproeiCTb He MNOWMPIOETLCA Ha MpauiBHUKIB LNX
nignpueEMCTB, YCTAaHOB Ta OpraHisauii.

Y BWHSATKOBMX BMMagkax, 3a B3AEMHOK 3roAok CTOPiH, [A03BOJISIETLCS BCTAHOBJIEHHS MapanefbHUX
TenedoHiB y pisHUX KBapTUpax abo ogHOKBapTUPHUX ByAMHKaX Yy 30Hi Aii o4HOro KiHUeBOro fiHiiHO-KabenbHOro
NPUCTPOIO, KpiM TenedoHiB, NiAKIIOYEHNX 3@ CMApeHO0 CXEMOIO.

Y pasi HacTaHHS CcMepTi, 3MiHM Micusi MpPOXWBaHHS, PoO3ipBaHHA AOroBOpYy OCHOBHOro aboHeHTa uu
NMPUNUHEHHS HAaZaHHSA MOCNyr ornepaTop BiAKIOYAE napanenbHU TenedoH, SKLWO He Hagiiwna yepra aboHeHTa
napanenbHoro TenedoHy Ha BCTAHOBMIEHHS TenedoHy.

3a HasIBHOCTI TEXHIYHOI MOXIMBOCTI CNOXMBaYy 3a 3rofo MoXe TMMYaCOBO BCTAaHOBKOBATUCA Te}'leq)OH
OAHOCTOPOHHLOIO 3B'H3Ky 3rigHO 3 yeproto.

Y pasi BCTAHOBMIEHHS BeYipHiX, napanenbHux TenedoHis Ta TenedoHiB 0AHOCTOPOHHBOIO 3B'A3KY 3asBU
rpoMaasiH 3 ob6sliky He 3HIMalTbCS | 3a40BONIbHAOTLCS Y Mipy po3BUTKY TenedoHHOoi Mepexi. Y pasi 3MiHu Micus
NpoOXnBaHHA aboHeHTa NapanesnbHi Ta BeYipHi TenedoHN He NepeHOCATLCSA Ha HOBE MiCLie MPOXMBAHHS.

KopuncTyBaHHSA BeuipHiM TenedoHOM MOXe MPUNUHATUCS 32 3as8BOI0 KepiBHMKa MiANPUEMCTBA, YCTaHOBU
4YnM oOpradisauii, ane He paHiwe HiK 4Yepe3 piKk NiCNS NOro BCTAaHOBJIEHHS, @ KOPUCTYBAHHA MapasnesbHUM
TenedoHOM — 3a 3asB0I0 aboHeHTa, KM AaB 3roAy Ha NiAKAIOYEHHS NapanenbHOro TenedoHy.

Y pasi Konu nig yac peKoHCTPyKLUii TenedOoHHUX Mepex 3HMKAE TEXHIYHA MOXIIUBICTb LWOAO BCTAHOBJIEHHS
BeuipHix TenedoHiB i TenedoHiB 04HOCTOPOHHbLOIO 3B'A3KY, Ais 4OrOBOPiB HA KOPUCTYBaHHA TakuMn TenedoHamm
NPUMNUHAETBLCS.

77. Y pasi HagBHOCTI TEXHIYHOI MOXMBOCTI Ta 3a BiACYTHOCTI yepru B 6yANMHKY 4u B 30HIi Aii KiHLUEBOro
NiHiiHO-KabenbHOro NPUCTPOIO B KBApTUPi MOXe BCTaHOBMIOBATUCA 6inblue oa4HOro TenedoHy.
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78. YcTaHoBNeHHA TenedoHiB Ta iHWOro KiHueBoro obnagHaHHS 34IMCHIOETBCA ONepaTopoM nicas onnatm
aboHeHTOM uMx pob6IT Ta BHeceHHS abOHEHTHOI NiaTW Yy MICAYHWI CTPOK, SAKWO iHwWe He nepeabayveHo
[OroBOpPOM.

TenedoHHi po3eTKM BCTAHOBIOKTLCS B MiCUAX, BU3SHAYEHUX abOHEHTOM, SKLLO Lie He CyrnepeynTb HopMaM
Ta NpaBwuaaMm TeXHIYHOI ekcnayaTauii.

3a 3ropoto aboHeHTIB 3a3paneriab, Ao BBeAeHHS ATC B ekcniyaTauilo, MOXYTb BMKOHyBaTuCs poboTu,
rnoB’si3aHi 3 yCTaHOBNEHHSIM TenedoHiB, 3a YMOBW HaZaHHA abOHEHTY MOXJIMBOCTI KOPUCTYBaTUCS TenedOHHUM
3B’'A3KOM He Mi3HiWwe HiX yepes WiCTb MiCALUIB NiCNS BCTAHOBEHHS PO3ETKW.

79. KopucTtyBaHHS TenedoHoM Moxe 6yTU NpUNUHEHO:

3a 3aaB0l0 aboHeHTa;

3 iHiuiaTMBKM onepaTopa y BUNaakax, nepeabayeHnx ummn MpaBuaamu Ta 3aKOHO4ABCTBOM;
y Bunaakax, nepeabayeHnx 40roBOpoOM.

80. Y pasi 3MiHM aboHeHTOM Micusi MPOXWBaAHHA Yy 30Hi Aii ogHiei ATC 3a 1oro 3asBow TenedoH
iHOMBIAyanbHOrO  KOPUCTYBaHHS  (MiAKIOYEHUIA A0 OKpeMoi JiHii) 3@ HasABHOCTI TEeXHIYHOI MOXJIMBOCTI
NepeBCTAHOB/IOETLCA 3@ HOBMM MICLIEM MPOXMBAHHSA HeE3aseXHOo Bif ICHYBaHHA 4Yeprun. 3a BiACYTHOCTI TEXHIYHOI
MOXNNBOCTI TenedoH yCTaHOBIOETLCA Ha 3arajibHUX NigcTaBax.

81. Y pasi nepei3gy aboHeHTa abo uneHa Woro CiM’i Ha HOBe MicLe MpOXMBaHHA y TenedoHizoBaHe
NnpuMillleHHss B 30HiI Aii TenedoHHOI Mepexi opaHOro onepatopa nepeodOpMAEHHs/yKIadeHHs [0roBopy
34IMCHIOETLCS NPOTArOM MicAUS 3 AHA NOAAHHA 3as8BU Ta AOBiAKKM 3a dopmoto gogaTtka 1 fo umx Mpasun (aani —
nosigka). [loBigka BMAAETbCS MpoOTAroM 6 MicauiB y pasi  BigCyTHocTi 3aboproBaHoOCTi 3a HajaHi
TenekoMyHikauinHi nocnyru: aboHeHTy — nicnsd po3ipBaHHA A0roBopy, 4ufneHy ciMi aboHeHTa — nicna 1oro
3HATTA 3 peecTpauiiHoro o0bniky 3a AaHOK afapecoto.

A6oHeHT abo uneHn moro CciM’i, WO KOpUCTyBanucs TenedoHOM B OKpeMin abo KOMYyHanbHIA KBapTwpi,
nicns nepeisgy Ha HOBe Micue nNpOXWMBaHHA y TenedoHi3oBaHe MpPUMILLEHHS MalTb MNpaBO Ha
nepeodopMieHHs/yKNaaeHHa A0roBOpYy He3anexHo Bif HasBHOCTI B 6yAnMHKY abo B 30Hi Aii KIHLEBOro niHiiHO-
KabenbHOro NpUCTPOIO HE3aA40BONEHNX 3asB.

Y pasi nepeizgy aboHeHTa B TenedoHi30BaHe NPUMILLEHHSA B 30Hi Aii TenedoHHOI Mepexi iHWoro
onepartopa TenedoH 3a HOBUM MICLIEM NPOXMBAHHSA YCTaHOBIIOETLCSA Ha 3arasbHuUX NigcTaBax.

82. Y pasi nepei3ay aboHeHTa Ha HOBE MicLEe MPOXMBAHHSA i 3MiHU NOro peecTpaduii Aorosip 3 aboHeHTOM
He po3pMBaETbCS, AKWO 3a aboHeHTOM 36epiraeTbCa NpaBoO BNACHOCTI Ha KBapTUPY i BiH BUKOHYE CBOI 060B’'A3KM
3rigHO 3 YyKJaAeHMM [OroBopoM. Y pasi Konu npaBO BAACHOCTI Ha KBapTUpy nepexoauTb 0cobi, sfka He
3apeecTpoBaHa 3a UMM MiCLEM NPOXMBaHHA, Aorosip 3 aboHeHTOM, skuMi 6yB BNACHUMKOM KBapTupw,
PO3PUBAETbLCHA, @ HOBOMY BIACHUKY KBapTUPKU TenedoH YCTaHOB/IIOETbCS Ha 3arajbHUX niacraBax.

83. [oroBip nepeodopMsSIETLCA Ha YieHa ciM’i Ta/abo Ha cniBBNacHMKa KBapTMPW 3a NMMCbMOBOO 3asiBOKD
aboHeHTa abo y pasi HacTaHHA cMepTi aboHeHTa.

Y pasi BiguyyXXeHHsi KBapTUpW [oroBip 3 aboOHEeHTOM po3puBaETbCs 6e3 HaZaHHA AOBiAKWM, SIKWO BiH Yy
MiCSSHHMA CTPOK He MOBIAOMASIE MpPO 3MiHY BflaCHMKA KBapTupu. 3a 3asBOK0 4ufneHa ciM’i Ta/abo cniBBnacHwuka
KBapTUpW KOJMWHbLOro aboHeHTa AoroBip nepeodopM/ISETbCA Ha LbOro 4yseHa ciM’i abo cniBBnacHuMKa 3rigHo 3
Tapndom Ha nepeodopmieHHs. B iHWKX BUNagkax TenedoH yCTaHOBAOETLCS Ha 3arajbHUX NiacTaBax.

Y pa3si KoM aboHeHT 3MIHIOE MicLe NpOoXMBaAHHS i OTPUMYE AOBIAKY, AOrOBip YKNAAa€TbCS 3 UYSIEHOM MOro
ciMm’i abo i3 cniBBNacHWKOM kBapTupu. Mpu LbOMy 3aCTOCOBYETHCSA TapmMd Ha BCTAHOBJIEHHS TenedoHy.

Y pasi 3MiHK Micusi npoXxuBaHHSA aboHeHTa, SKOMy BCTaHOB/IEHO TenedoH Ha NiNbroBMX yMoBax, AOroBip
YKNAAA€ETbCA 3 YJEHOM MOro CiMi uM i3 ChiBBMACHMKOM KBapTUpW, SKLWO Hagidwia yepra Ha BCTaHOBJIEHHS
TenedoHy abo 3 yacy BCTaHOBMEHHS TenedoHy MpPoOWLWAIO He MeHLe TPboX pokKiB. MpM LbOMY 3aCTOCOBYETbCS
Tapud Ha BCTaHOBNEHHS TenedoHy. B iHWKMX BUNaaKax AOroBip po3pMBaETbCS.

Y pa3si HacTtaHHsS cMepTi aboHeHTa, SIKOMYy BCTaHOBJ/IEHO TenieddOH Ha MiNbroBux ymoBax, TenedoH
nepeodopMNAETLCSA Ha YieHa CiMi abo Ha cniBB/lacHMKa KBapTupwu.

84. TenedoH, BCTAHOBMIEHU Yy KBapTUPi, A€ NPOXMBaOTb XiHKa i Y0/0BIK, W6 MiX SSKMMWU po3ipBaHoO,
BBaXa€TbCs TenledOHOM KONIEKTUBHOIO KOPUCTYBAHHS 3@ 3asiBOK OAHOMO 3 HUX.

85. Y pasi BcTaHOBMEHHS hakTy cMepTi aboHeHTa, KU NPOXUBaB 0AUH, TenedoH BigKIOYaETbCS.

Y pasi Konu nNpoTAroMm Micsius 3 AHA cMepTi aboHeHTa HaAiflwna 3asBa Ha BCTaHOBMEHHS TenedoHy BiA
cnagkoemusi, TenedoH BK/IOYAETLCA Ha 4Yac odOpPMSIEHHS AOKYMEHTIB Mpo MpaBo BAACHOCTI Ha KBapTUpy 3a
YMOBM BHECEHHS MnaTtMm 3a KOPUCTYBaHHSA TenedOHOM Ta 3a HagaHi nocnyru. [oroBip i3 crnaakoeMueM
YKIaAa€eTbCs, SKLWO BiH HE MNi3HiWe ceMun MicsiuiB 3 AHS cMepTi aboHeHTa HadacTb AOKYMEHTH, WO NiATBEPAXYIOTb
npaso BNACHOCTI. Y pa3i HeHaAXOAXKEeHHS 3asiBW Bi4 CNAAKOEMUS NMPOTAroM OAHOrO Micsus Bif AHS BiAKMOUYEHHS
TenedoHy Ais AOroBOpy MPUMNUHSETLCS.

Y pasi Konn cnagKkoeMUEM € HEMOBHOMITHA ocoba, A0 AOCATHEHHS HeK MOBHOMITTA AOroBip YKNaAa€eTbCs 3
il 3aKOHHWMM npeacCTaBHUKOM BiA iMeHi Ta B iHTepecax Ui€i ocobu. licnga AOCArHEHHs MNOBHOMITTA AOroBip
YKNaAa€eTbCs i3 CNajKoEMLEM.

86. Y pasi nepenauvi aboHeHTOM TenedoHi30BaHMX KBapTUp Yy HawM (opeHAy) 3 HalMadeMm (opeHAapem)
YKNagaeTbCs TUMYacoBWIA A0roBip (3@ BiACYTHOCTI 3aboproBaHOCTi 3@ KOPWUCTYBaHHSA TenedoOHOM Ta HaAaHi
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TenekoMyHikauilHi nocnyrn) 3a 3asBaMu aboHeHTa Ta HalMada (opeHpapsl) Ha CTpoK Aii A0oroBopy Hanmy
(opeHawn). Y pasi konu Halimay (opeHaap) He yKias TMM4YacoBMWA AOrOBip 3 ONepaTopoM, BiAMOBIAANBHICTb 3rigHO
3 JOrOBOPOM Hece aboHEeHT (BNaCHUK KBapTUpu).

Y pasi Bubytta Hawmauya (opeHpaps) Ta/abo posipBaHHS HMM [AOroBopy HavMy (opeHau) aboHeHT
3060B'AA3aHMI MOBIAOMUTKU MpPO Le onepaTopa 3a Micsub 40 po3ipBaHHS AOroBopy. B iHWOMY BMnagky aboHeEHT
Hece MOBHY BiANOBIAaNbHICTb 3ri4HO 3 4OFOBOPOM.

Y pasi posipBaHHa JoroBopy 3 aboOHEHTOM Ais TMMYacoBOro [AOroBopy 3 HalkMayeM (opeHAapeM)
MPUMNKNHAETbCS.

87. Y pasi BuaBneHHs dakTy BeAeHHs B TenedoHi30BaHUX KBapTUpax rocrnoAapcbkoi AissibHOCTI
TenedoHn (NiAKAOYEHI A0 OKPEMOI MiHiT) NnepeodopMnsaTbCa Ha CNyX60Bi 3 NoganbWMM NpaBoM Ha 6e3onnaTHe
MOHOBMEHHS X 9K KBApPTUPHUX.

88. Y pasi 3MiHn BnacHuka TenedoHi3oBaHOi KBapTMpW (KpPiM YneHiB 1oro ciMm’i) TenedoH yCTaHOBIIOETLCS
Ha 3aranbHUX niactaBax abo Ha [OroBipHUX 3acajgax BiANOBIAHO A0 3akoHopascTBa (KpiM  BUMaAkKis,
nepenbayeHmx
nyHkTom 81 umx Mpasun).

3a HasBHOCTi B aboHeHTa BiAMOBIAHO [0 3aKOHOAABCTBA [OAATKOBWMX MpPaB Ha KOPUCTyBaHHA Ta
pO3MOpPSAXEHHS TenedOHHOK NiHIEl BCTAHOBMIEHHS 4M nepeodopmMieHHs TenedoHy Ha HOBOro BlacHMKA 3a
NMUCbMOBOO 3rofi0l0 aboHeHTa 34iNCHIOETbCS 6e3 AOTPUMAHHS YMOB, BU3HAYEHUX LM MYHKTOM.

89. [llpaBOHaCTYyMHWK peOpraHisoBaHOi OPUAMYHOI 0cobn, WO 3anuumeca Yy TenedoHi30BaHOMY
NnpuMillleHHi, Ma€e npaBo Ha nepeodopMaeHHs TenedoHiB Ha niacTaBi AOKYMEHTIB, WO NiATBEPAXYHOTb
NpaBoOHACTYNHUUTBO, Y pasi BiACYTHOCTI 3aboproBaHOCTi 3a KOPWUCTYBaHHA TenedoHOM Ta 3a HajaHi
TeneKoMyHikauiinHi nocnyru. B iHWKx BMNnaakax tenedoHn BCTAHOB/IOIOTLCS Ha 3arajbHUX MiacTtaBax.

90. 3MiHa abOHEeHTCbKMX HOMepiB Yy 3B'A3KYy 3 BBeAEHHAM B ekcnayaTtauito Hosux ATC abo
PEKOHCTPYKLIEID MicueBuX TenedOoHHUX Mepex 3AINCHIOETbCA onepaTopoM 6e3omnnaTtHO 6e3 3roan aboHeHTiB 3
rnonepeaHim ix rnoBifOM/IEHHAM 3a Micsub 40 3MiHM HOMepa.

Y pasi MacoBoi 3MiHM abOHEHTCbKMX HOMEpiB onepaTop MNOBiAOMASE Mpo Le aboHeHTiB yepe3 3acobu
MacoBoi iHdopMaLlii.

91. 3a 3asaB0t0 aboHeHTa HagaHHS nocnyr (BiAKNIOYEHHS TenedoHy) MOXe NPUNUHATUCSA Ha 3a3HadYeHnn y
Hil CTPOK 3a YMOBW BHeCceHHs abOHEHTHOI niaTu 3a nepioj BiAKAOYEHHS Ta ONaaTtu L€l nocayru.

92. TMyacoBO MOXYTb Biakn4YaTMCa TenedoHn Ta iHWe KiHueBe obnagHaHHS aboOHEHTIB — PUANYHUX
ocCi6 y pasi BUHMKHEHHS noTpebu B 3abe3neyeHHi TenedoHHUM 3B'A3KOM MacOBUX CrneuiasibHUX 3ax0AiB, a TaKoxX
y pasi CTUXiMHOro nuxa, HaA3BUYaAMHWX CUTyauid, BBeAEHHS HaA3BMYAWHONO Ta BOEHHOrO CTaHy 3rigHoO i3
3aKOHOAAaBCTBOM.

MpaBa Ta 060B’'sA3kM onepaTopa

93. OnepaTtop Ma€ npaso:

NpoBOANTM MepeBipKy BiAMOBIAHOCTI KiHLEeBOro obnagHaHHS BMMOramM HOpPMaTUBHUX LAOKYMEHTIB y cdepi
TenekoMyHikauin, nigknodaTtn TenedoHHi anapaTtu Ta iHWe KiHueBe obnagHaHHA, nioMbyBaTu AioaHi NpucTaBku
(po3eTkn);

BiAKntoyaTn TenedoH aboHeHTa, KBapTMpa AKOro nigkJyYeHa A0 OXOPOHHOI CMrHanisauii, yepes Micsub
nicns BpyyYeHHs aboOHEHTY MMCbMOBOr0O MOMNepeaXXeHHS Npo BiAKNIOYEHHS;

BiAKNOYATK KiHUeBe obnagHaHHA y pa3i BiACYTHOCTI AOKyMeHTa Mpo NiATBEPAXEHHS MOro BiANOBIAHOCTI
BMMOraM HOPMaTMBHUX AOKYMEHTIB y cdepi TenekoMyHikauin, aKwo nicns BpyYeHHs nonepeaXeHHs aboHEHT y
BM3HAYEHMIN CTPOK He 3abe3neums MOro 3amMiHy;

3a HasIBHOCTI TEXHIYHOI MOXNMBOCTI 6e30nnaTHO MOBIAOMASATM aboHeHTa Npo 3aboproBaHicTb 3a HaAdaHi
TeneKOMYHiKauilHi Nocnyru i3 3acTocyBaHHSM aBTOMATU4YHUX 3acobiB;

3 METOK BCTAHOB/IEHHS AOCTOBIPHOCTI AaHWX MNPO aboHeHTa MPOBOAMTM pa3 Ha TPU POKM NepeBipKy
HanexHocTi HoMepa TenedoHy 0cobi, 3 AKOK yKIaaeHO A0rosip.

OnepaTop Ma€e TakoX iHWi npaBa, nepeabaveHi NyHKToM 27 uux Mpasun.
94. OnepaTtop 3060B's3aHUN:

BKIOUNTU KiHLEBe ob6niafiHaHHA, BUK/IOYEHE 3a HeonnaTy TeNEeKOMYHiKauiMHUX MOCNyr, NpoTSroM ABOX
0i6  (KpiM BUXiAHMX Ta CBSATKOBMX AHIB) 3 MOMEHTY HaAaHHs aboOHEeHTOM [OKYMEHTIB MpO MOoralleHHs
3aboproBaHoOCTI 3 onsiaTM Nocnyr TenedoHHOro 3B'93Ky (AKLWO Aorosip 3 aboHEHTOM He 6yn0 po3ipBaHo);

36epiratv nNpoTAroM OAHOro MicAUS 3 AHS PO3ipBaHHS [OroBOpPYy TEXHIYHY MOX/IMBICTb BiAHOBNEHHS
po6oTn TenedoHy;

y3rogxyBaTu 3 aboHeHTaMn NUTaHHA PO3MilleHHSs iX TenedoHHMX HoMepiB Yy 6a3ax AaHux iHpopMauinHo-
[OBIAKOBUX CNyX6;

Yy pasi HeyCyYHeHHS MOLIKOAXEHHS TeNeKOMYHiKauiHOI Mepexi, ske YHEMOX/IMBMIO AOCTYN CNoXueayva Ao
nocnyrn abo 3HU3MNO A0 HENPUNYCTUMUX 3HAYEHb MOKA3HWKU SKOCTI TE/IeKOMYHIKaUiMHOI MOCAyru, npoTsrom



15

OfHi€i fobun i3 3adikcOBaHOro MOMeHTY noaaHHs aboOHEHTOM 3asiBM MpO Le He HapaxoByBaTu abOHEHTHy nnaTty
3a BeCb Mepios MNOLWKOAXEHHS Ta y pa3i HEYCYHEeHHS MOLWKOAXEHHS MpoTaromM n'astu Aai6 i3 3adikcoBaHoro
MOMEHTY MNogaHHs aboHeHTOM BiAMNOBIAHOI 3asiBU CMNATUTU CROXWBady wTpad y po3Mipi 25 BiacoTkiB Ao60BOI
aboHEeHTHOI Ni1aTh 3a KOXHy [06y NepeBuLLEHHS LbOro CTPOKY, ane He binblie Hix 3a Tpu Micsui;

iHpopMyBaT abOHEHTIB MPO CTPOKW BBEAEHHS B eKCrsyaTauitdo HOBUX Ta PO3WMPEHHST aboOHEHTCbKOI
€MHOCTI aitounx ATC, a TakoX Mnpo NOpsAOK i CTPOKW 3a40BOJSIEHHS 3asB Ha HajaHHSA nocayr MicueBoro
TenedoHHOro 3B’3Ky Ta Yepry Ha BCTAHOBJIEHHSA TefiedoHy.

OnepaTop BMKOHYE TaKoX iHWi 060B’a3kKn, nepeabayeHi nyHKToM 28 unx MNpasun.

MpaBa Ta o6oB’sA3kKN crioxmBada (aboHeHTa)

95. Cnoxwuea4 (aboHeHT) Ma€e NpaBo 3a MMCbMOBOIO 3asBOK0 0OMEXUTU AOCTYN A0 OKPEMUX BUAIB NMOCNYr
3a HasIBHOCTI B ornepaTtopa TeXHIYHOI MOXJIMBOCTI, a TaKoX iHWi npaBa, nepeabayveri nyHkToMm 31 umx Mpasun Ta
3aKOHOAABCTBOM.

96. Cnoxusay (aboHeHT) 3060B’a3aHUI:

He [OMyCcKaTW BUKOPWUCTaHHSI cnapeHoro TenedoHy A/ HaBMUCHOMO CTBOPEHHSI HEe3pYYHOCTeW iHLWOoMy
aboHeHTy;

He nepewKoaXaTu BUKOHaHHIO PpobiT, NOB’A3aHMX 3 NiIAKNIOYEHHSAM cnapeHux TenedoHiB abo i3
BCTAHOBJIEHHAM anapaTypu YLWiIbHEHHS NiHIA, NPOBEAEHHI0 PEMOHTHUX POO6IT, @ TaKOX KOHTPOO AKOCTI po6oTn
aboHeHTCbKOI NiHii Ta KiHueBoro obnagHaHHS.

Ha cnoxwnaya (aboHeHTa) nNoknafalTbCa TakoX iHWi 060B'A3kn, nepeabayveHi NyHKTOM 32 uux lMpasun
Ta 3aKOHOA4aBCTBOM.

Mopsaok po3paxyHKiB 3a Mocayrn MicLuesoro
TenedoHHOro 383Ky

97. Nocnyrn ™icuesoro TenedoOHHOro 3B'A3KYy OMIayylTbCA 3a Tapudamu, WO BCTAHOBKTLCA Y
NopsiAKY, BU3HA4YEHOMY 3aKOHOAaBCTBOM.

98. Minbrn cnoxunsayvy (aboHeHTY) HaAalTbCHA 3a MICLEM WMOro MPOXWBAHHA 3 AHA Npea’siBeHHS HUM
AOKYMeHTa, WO NiATBEPAXYE NpaBo Ha Ninbru.

99. Minbrn He NOWMPIOIOTLCA Ha MnaTy, WO HapaxOBYETbCA A0AATKOBO 3@ KOPWUCTYBaHHS TesiedOoHOM
(nokinomeTposa nnata, NaaTa 3a KOPUCTYBaHHS KaHanamu ToLwo).

100. Po3Mip nnatm 3a KOPUCTYBaHHA TenedOoHOM 3anexuTb Bif Nepeniky 3aMOB/IEHMX MOCAYr, KaTeropii
TenedoHy, abOHEHTHOI cucTeMuM onnaaTW MOCAYr, HasBHOCTI A0AATKOBOro KiHUeBoro ob6bnagHaHHs, obcary
HajaHMWX [0AaTKOBWMX MOCAYr, a TaKoX BiA [AO0BXWHM abOHEHTCbKOI NiHii y pasi BKIOYEHHA TenedoHis,
pO3TalloBaHMX No3a MeXaMu HaceneHoro NyHKTy.

101. Mnata 3a KOPUCTYBaHHA TenedoOHOM Ta iHWMUM KiHUeBMM o6naAHaHHAM 3AIACHIOETbCA 3 AHSA iX
BKJ/TIOYEHHS.

102. OnepaTop 3AiMCHIOE BCTAHOBJIEHHS Ta MepeBCTaHOBNeHHS TenedoHiB 3a nepeabaveHy Tapudamm
nnaTy, SKWO XWTMAOBI Ta HexuTnosi 6yanHkn obnagHaHo kabenbHUMW BBOAAMM, @ AOBXMHA abOHEHTCbKOro
BBOAY BiA KiHLEBOro NiHinHO-KabenbHOro npucTpoto y 6yanHKy (NpuMIlLeHHi) A0 TOUYKWN NiAKIOYEHHS KiHLEeBOro
obnagHaHHA He nepesBullye 40 MeTpiB (OCHOBHI po6oTun). Mpu UbOMY B ByanHKax caambHoi 3abyanoBu foaaTkoBa
onopa ans obnagHaHHS NOBITPSHOrO BBOAY ONEpPaTOPOM HE BCTAHOBJIIOETLCS.

Y pasi konn 6yanHok He obnagHaHo kabenbHMM BBOAOM abo A0BXWHa aboOHEHTCbKOro BBOAY MEPEBULLYE
40 meTpiB, abOHEHT, KpiM NnaTn 3a BCTAHOBMEHHS TenedoHy, onnadye BapTiCTb pobiT 3 obnagHaHHA 6yanHKY
kabenbHMM BBOAOM, ByAiBHULTBA abOHEHTCbKOro BBOAY (3a BUHSATKOM BapTOCTi YaCcTUHM abOHEHTCbKOro BBOAY,
o He nepeBuily€e 40 MeTpiB, MOYMHAIOUM Bif TOUYKU MiAKIOYEHHS KiHUeBOro obnagHaHHsA A0 KiHLEBOro NiHinHO-
KabenbHOro NpuUcCTpoto y 6yamMHKy), Ta BapTiCTb MaTepianiB 3rigHO 3 NPOEKTHO-KOLWTOPUCHOK AOKYMEHTAUIE Ha
BWKOHaHHA umnx pobiT (aoaaTtkosi byaiBenbHi poboTn). Y Takmx BuMNagkax 3a 3asBaMu NiANPUEMCTB, YCTaHOB,
opraHisauir Ta disnyHmMx ocié (3aMoBHMKIB) onepaTop BUAAE TEXHIYHI YMOBM Ha 6yAiBHMUTBO CNopyA 3B'A3KY.

Y pasi konu ana BCTaHOBNEHHS TenedoHiB ocobam, SKi BigMOBIAHO A0 3aKOHOAABCTBA MalOTb Misbriy,
HeobXigHO BMKOHaTM poboTun 3 byaiBHMUTBA abOHEHTCbLKOI JiHil, B TOMY YMnCAi Ti, WO BUXOASTb 3a MeXi MiNbroBnx
AoAaTKoBUX po6IT, BM3HavyeHux ummu MpaBunammn, Taki pob0TM BMKOHYKOTbCA OMEpaTopoM ni4 Yac MaaHoBOro
po3wnpeHHs TenedoHHOI Mepexi abo 3a paxyHOK 3asiBHMKa 3a Moro 3rofoto. o ninbroBux AoAaTKOBUX pobiT
HanexaTtb poboTn 3 obnagHaHHg 6yanMHKY kabenbHMM BBOAOM Ta 6yAiBHMUTBA abOHEHTCHbKOI NiHil 3aBAOBXKW A0
150 meTpiB (y MicTax, cenuuwax micbkoro Tuny) um 500 meTpiB (Y CinbCbKild MicLeBOCTi).

Ha cTaaii Bmaayi TexXHIYHUX YMOB YKNA[AETbCA [OroBip, SKMM oOrepaTop rapaHTyYE BCTAHOBJIEHHS
TenedoHy nicns BMKOHaHHSA A0AATKOBUX 6yaiBenbHMX pobiT (NinbroBux noAaTKoOBMX PpobiT), BM3Ha4aloTbCs
YyMOBM nNepepadi onepatopy 36yaoBaHuMx cnopyad Ha 6anaHc abo TexHiyHe o6cnyroByBaHHs, HeObXigHICTb
6pOHIOBaHHSA CTaHUIMHUX HOMepiB, NiHi y MarictpanbHMX i po3noainbHMX kabensix, kKaHaniB y TenedoHHiln
KaHanizauii. Take OpOHIOBaHHS 3AIMCHIOETLCA OMNEepaTopoM Ha CTPOK He 6inble HiX pik nicng HaaaHHSA
3aMOBHMKOM [0BiAKM NPO OTPUMAHHS A03BONY Ha 6yAiBHMUTBO. Y pa3i 6poHOBaHHS Ha CTPOK MOHaA OAWH Micsub
BHOCMTbCA aboHeHTHa nnaTta 3a Becb Nepios H6poHtoBaHHA. CTpok 6poHIOBaHHSA Moxe 6yTuM NMpOAOBXeHUN 3a
pilleHHsAM onepaTopa.
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Po6oTn 3rigHO 3 TEXHIYHMMM YyMOBaMM MOXYTb BUKOHYBaTUCSH OMepaTopoM, 3aMOBHMKOM Ta/abo
OopraHisaui€to, ska Ma€ BiANoOBIAHWMIA A03BiN. MNpUIAMaHHSA BUKOHAHUX PObBIT 34IMCHIOETBCS 3@ yyacTi NnpeacTaBHMKa
onepaTtopa.

Y pasi konu nicns BUKOHaHHA pobiT, nepeabavyeHnx TEXHIYHUMU yMOBaMK, abOHEHT BiAMOBISIETbCS Big
nepepadi onepatopy 36yaoBaHuMx cnopya Ha 6anaHc abo TexHiyHe o06CnyroByBaHHS, onepaTop He Hece
BiAMOBIAANbHOCTI 3@ TEXHIYHMI CTaH 36yA0BaHUX criopya.

Y pasi konu nig 4yac BCTaHOBMEHHS TenedoHy aboHeHTOM (aboHeHTaMu) 6y/10 BUKOHAHO TEXHIUHI YMOBM
abo onnayeHo paoaaTkoBi 6yaiBenbHi pob60TWM, BUKOPUCTAHHS TakUX CAOPYA iHWWM CMOXMBAyeM MoXe
34iMCHIOBATUCS TiNIbKM 3@ HAssBHOCTI 3roaM Ha ue aboHeHTa (aboHEHTIB), siKi BUKOHANIN TEXHIYHI YMOBW.

Y pasi BiaCcyTHOCTI 3roan TenedoH He BCTAaHOBIOETLCS.

103. AboHeHTH, niakntoyeHi go ATC, ae He 3aCTOCOBYETbCS anapaTypa nodacoBoro o6siky TenedoHHux
pO3MOB, OMJI@YylTb MNOCAYrM MicLeBOro TesnedoHHOro 3B'A3KYy 3riAHO 3 aBOHEHTHO CMCTEMOK OMnaTh Mocnyr
MicueBoro tenedoHHOro 3B’a3ky 6e3 nodyacoBoro o6niky TeneoHHUX pO3MOB.

A6oHeHTH, nigkntoyeHi o ATC i3 3acTocyBaHHsIM amapaTypu no4yacoBoro obniky TenedoHHUX PO3MOB,
onnavyyTb NOCNYrn MicueBoro TenedoHHOro 3B’a3Ky 3rigHO 3 abOHEHTHOK CMCTEMOK OMiaT NOCAyr MiCLEeBoro
TenedoHHOro 3B’3Ky 3 No4acoBMM 06/1iKkOM TenedoHHMUX PO3MOB.

3a nocnyrnm MicueBoro TenedoHHOro 3B'A3KY, WO HajalTbCa 3 TaKCO(MOHIB, aBTOMaTU30BaHWUX
NeperoBOpHMX MNYHKTIB, CNpaBAf€TbCA NoyacoBa niaTa, Po3Mip SAKOI BM3HAYaETbCA BUXOAAYM 3 BapTOCTI
BUKOPUCTaHMX BUXIAHMX MicLeBMX TenedOHHUX 3'€AHaHb 3anexHo Bif iX TPUBanocTi.

AbOHeHTHa cucTemMa onfaTu MOCNyr MicueBoro TenedoHHOro 3B'A3Ky (6e3 moyacoBOro UM 3 NOYacoBUM
06nikoM TenedoHHMX PO3MOB) BW3HAYAETLCA OMNEpaTopoM BiAMOBIAHO A0 TEXHIYHWX MOX/IMBOCTEN Mepexi Ta
3acobis 3B'A3Ky, KpiM BMNaAKiB, nepeadavyeHnx 3aKOHOM.

104. NiactaBolo ANA HapaxyBaHHS aboHEHTY nnaTu Npu aboHEeHTHIN cucTeMi onnaTu Mocayr MicueBoro
TenedOHHOro 3B'A3Ky 3 novyacoBuMM o0651iKoM TenedOHHWX pO3MOB € JAaHi anapaTypu noyacosoro o6niky
TenedoHHnx po3moB. O6niK TpMBanoCTi UUX MOCAYr 3AIMCHIOETbCA BIAMOBIAHO A0 BCTAHOBIEHUX OAUMHWLb
Tapudikauii.

TpuBanicte nNocnyr Micuesoro TenedOHHOro 3B'A3Ky OOYMCNIOETLCA 3 MOMEHTY peecTpauii curHany
BiAnNoBiAi aboHeHTa, AKOro BMKAMKaOTb, abo 3'€4HaHHA 3 6yAb-AKMM TEXHIYHWUM MPUCTPOEM, NIAKNIOYEHUM [0
aboHeHTCbKOI NiHii (dakcuminbHMM anapaToM, asToBiAnosigayem, TenedOHHMM anapaToM 3 aBTOMAaTUYHUM
BM3HAYHUKOM HOMepa, odicHoto ATC, MOAEMOM TOLLO).

105. A6oHeHTy — @i3nyHih 0cobi y cncTeMi po3paxyHKiB onepaTopa BiAKPMBAETbCA 0CO60BUI paxyHOK 3
NneBHUM igeHTUdIKaUiMHMM KOAOM ANs po3paxyHKiB 3a BCi HaaaHi nocnyru. OcoboBi paxyHKM BigkpuBaloTbCs
BiANOBIAHO A0 KiNbKOCTi YK/1aAeHUX AOroBOPIB.

106. Po3paxyHku 3 aboHEeHTaMM MOXYTb 3A4IMCHIOBATUCA SIK 3a AOMNOMOrol KBUTaHUil (3 nonepeaHim
HaACWMNaHHAM paxyHKiB Ha agpecy aboHeHTiB), Tak i 6e3 kBuTaHuin (6e3 HaacunaHHA paxyHkKis).

107. IHdopMauis nNpo HanexHy CyMy njaTexy 3a OTpMMaHi nocnyrn HagaeTbCsi abOHEHTY He MeHLwe
OAHOro pasy Ha Micsub.

Y paxyHKy 3a nocnyru, aKuin HaacunaeTbcs aboHeHTY, 3a3Ha4YaETbCs:
HoMep TenedoHy aboHeHTa (ansa disnyHmMx ocib);

0Cc060BUIN paxyHoOK;

HallMeHyBaHHA aboHeHTa (415 puaANYHKX 0cCib);

aapeca aboHeHTa;

pO3paxyHKOBWUI nepioa;

AaTa BiANpaBfieHHS paxyHKa;

CTpOK onnatu;

TenedoH ANs AOBIAOK;

CyMa 3a/MLKy Ha no4yaToK nepiogy, OTPMMaHM aBaHC, HOBi HapaxyBaHHsA (aboHeHTHa niaTa, No4acosa
onnarta, A0AAaTKOBI NOCNIYrun), cyma 3asuvlKy Ha KiHeub nepiody, cyma, siKy HaneXuTb OnjaaTUTK, po3Mip noaaTky
Ha AoLaHy BapTiCTb.

KpiM Toro, aboHeHTHa cucTemMa oniaTtu nocayr MicueBoro TenedoHHOro 3B’A3Ky 3 NMo4YacoBUM 06/iKOM
TenedoHHMX po3MOB nepeabayvac 3a3HayeHHs 3arasibHOi TPMBAOCTI MiCLLEBMX PO3MOB 3@ PO3paxyHKOBMIA nepiog
Nno KOXHOMY TenedoHy, 3 AKOro HagaBasucs Nnocayru, Ta CyYMu MaaTv 3a HUX.

3a HasBHOCTI B aboHeHTa — @di3nyHOi 0cobu binblwe ogHOro TenedoHy HapaxyBaHHS 3@ MOCAYru, HaAaHi
3 KOXHOro TenedoHy, MOXYTb HaACMNATMCA OKPEMUM paxyHKoM abo 3a3HavyaTucs OKpeMo B A0AAaTKY A0
OCHOBHOIO paxyHKa, AKLWO iHwWe He nepeabayeHo AOrOBOPOM.

3a HasBHOCTI TEXHIYHOI MOX/MBOCTI onepaTop 3a AO0AATKOBY MnaTy MOXe HajaBaTu 3a 3asBol0 aboHeHTa
iHpopMauito Npo TenedoHHi po3MoBU, AKi BiAGYyNucsa, y po3apykoBaHin abo enekTpoHHiN (opMi i3 3a3HaYeHHaM
AaTu, Jyacy, HoMmepiB TenedoHiB, WO BUKIVKANNCA, TPUBANOCTI Ta BApTOCTi pO3MOB.
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Y Mexax TexHiYHOI MOXMBOCTIi onepaTtop Haza€e b6yab-sKy iHdopMauito npo TenedoHHi po3MOBMU
(nocnyru) aboHeHTaM, 3 TenedoHIB AKWX Benacs po3MOBa, iX 3aKOHHMM MpeacTaBHUMKAM Ta MPaBOOXOPOHHUM
opraHaM y Bunagkax, nepefbavyeHnx 3aKoHOLaBCTBOM.

108. AboHeHTHa nnata 3a KOpPUCTyBaHHA TenedOHOM, nmoyacoBa onjaTta MicueBux TenedOoHHUX PO3MOB,
nnata 3a MiXMicbKi Ta MiXXHapoAHi TenedOHHiI po3MOBW, HajicnaHi B KpeauT TesierpaMu Ta 3a iHWIi nocnyry,
HajaHi no TenedoHy, BHOCUTLCA abOHEHTOM y AeCATUAEHHWUIA CTPOK MiC/si OTPUMaHHSA paxyHka, ane He misHiwe
20 umcna Micaus, WO HacTa€e nicna po3paxyHKOBOro rnepiogy. Po3paxyHKOBMM MepiogoM BBaXa€TbCs, $K
npaBuIo, KareHaapHUi Micaub, y Mexax sikoro HagaBasmcs Nocnyru.

Y pasi HeoTpuMaHHS paxyHka Ao 10 umcna Micsiusi, WO HacTa€E nicns po3paxyHKoBOro nepiogy, abo
34IMCHEHHA po3paxyHkKiB 6e3 3acTocyBaHHA KBuTaHUIM (6e3 HaacunaHHSa paxyHkiB) aboHeHT MoBMHEH
3BEPHYTUCS A0 CNyx6u po3paxyHKiB onepaTtopa A/ OTpUMaHHS iHdopMauii Npo HanexHy Ao CriaTu cyMmy.

109. Y pasi 3acTocyBaHHA nonepeaHboi onsiatv aboHeHT AN OTPUMAHHA NOCAYr NPOBOAUTDL LLOMICAUS A0
20 yucna onnaTty ix BapTOCTi B pO3Mipi HE MeHLWe CyMu MNOCNYyr, HaAaHuX y nonepefHbOMY pO3paxyHKOBOMY
nepiogi, 3 HaCTynHMM nepepaxyHkoMm cymMn (Ao 10 uymcna Micsius, WO HacTa€e Micis po3paxyHKOBOro rnepioay)
BUXOAAYN 3 PAKTUYHO HaZaHMX NOCMYr Yy pO3paxyHKOBWI Nepioa.

110. Y pa3si HeonnaTM OTPMMaHUX MNOCAYr B YCTAHOB/EHWI CTPOK abOHEHTYy HaACMIaETbCA MUCbMOBE
rnonepeaXeHHs i3 3a3HayYeHHAM KiHUEeBOro CTPoKy onnatu. Akwo npotaroMm 10 AHIB nicns 3a3HadeHoro B
nonepeaXeHHi CTPOKY He HaAiAWwAo NiATBEPAXEHHS Npo onnaTy, OonepaTtop MaeE MpaBO CKOPOTUTU nepenik
(0bMexnTn BUXIiAHI 3'€AHAHHA YM KOPUCTYBAHHA MOCAYyraMym MiXMICbKOro Ta MiDKHapOAHOro 3B'A3Ky Towo) abo
MPUMNUHUTN  HadaHHS Mociayr MicueBoro Ta/abo iHWKMX BMAIB TeNeKoMYHiKauiiHUX MNOCnyr 3asexHo Bif
rnposeAeHol onnaTu.

111. MNpunNUHEHHS HadaHHS NOCAYr 3A4IACHIOETLCS Ha MiACTaBi CMWMCKIB MPoO BigkaouYeHHs TenedoHiB 3a
HecnnaTy, NiANMCaHMX YNOBHOBAaXeHOo 0coboto cnyxbu po3paxyHkKiB onepaTopa, nposangepa.

112. Micna noraweHHa 6opry aboHeHTOM, HaAaHHA MOCNyr skomy 6yno ckopoyeHo abo MpuNWHEHO,
onepaTtop nNpoTaroM ABoX Ai6 (KpiM BUXiAHWX Ta CBATKOBMX [AHIB) Nicna MiATBEPAXEHHS OnjaTu BIAHOBIIOE
HajaHHS Nocnyr.

[ns nNpuUCKOpPeHHs BiAHOBNEHHS HaAaHHSA MocAyr aBGOHEHT MOXe O0COBUCTO MOBIAOMUTU  CNYXOY
po3paxyHKiB Mpo MpoBeAeHy OMnaTy, 3a3HayuMBWKM Micue i AaTy onnatv, CyMy i HOMep pO3paxyHKOBOro
[LOKYMEHTa.

113. 3a yac, NpoTAroM SKOro NOCayru Micuesoro TenedOoHHOro 38'a3Ky He HajAaBanuCs 3 BUHW aboHeHTa,
aboHeHTHa nnaTa CrnpaBnsETLCA B MOBHOMY PO3Mipi.

114. Y pa3si KoM NpoTAroM Micsius micns 3a3HayeHoro y nonepeaxXeHHi CTpoKy onjaTty NiagTBepAXKeHHS
npo noraweHHs 3aboproBaHOCTi He HaAillIo, onepaTop Ma€ nNpaBO B OAHOCTOPOHHLOMY MOPSAKY MPUMUHUTMU
HaZaHHA Nocnyr, Npo WO NMMCbMOBO MNOBIAOMNAE aboHeHTa. Heonnata oTpMMaHMX TeNeKOMyHiKauiMHMX nocnyr
Moxe O6yTu niacTtaBow ANs po3ipBaHHS Aorosopy 3 aboHEHTOM B OAHOCTOPOHHBOMY MOPSAKY 3 iHIULiaTMBM
onepaTopa, fKLWo ue nepeabayeHo 4OroBOPOM.

115. Y pasi BigkntoueHHS TesiedOHiB Ta iHWOro KiHUueBoro obnagHaHHsA 3 NpUYMH, NepenbavyeHnx NyHKTOM
18 umux MpaBwun, nnata 3a KOPUCTYBAHHS HMUMKM Ta 3a iX BKJIIOYEHHS HE CNpaBAsSETbCS.

116. Y nyHKTax KOJIEKTUBHOINO KOPWUCTYBaHHSA (aBTOMATU30BaHWX MEpPEroBOpHUX MyHKTax) Tapudikauis
nocnyr 34iNCHIETLCA 3a A0ONOMOIro aBTOMaTU30BaHOI cMcTeMuM Tapudikalii NeperoBOpHOro NyHKTY.

117. Tapudikauis nocnyr TenedoHHOro 3B’A3Ky, HajAaHMX 3@ AOMNOMOroK TakCOMOHIB, BMKOHYETbCH 3a
[OMOMOrol CUCTEMM aBTOMaTUYHOrO 06MiKy BapToCTi TeneOoHHMUX PO3MOB.

118. TenedoHun, BCTaHOBNEHI B onepaTopiB ANnsA 3abe3nevyeHHs opraHizauinHO-TEXHOJIOMNYHOrO npouecy,
BBaXalTbCA TEXHONOrYHMMM | NnaTa 3a BCTAHOB/IEHHS Ta KOPUCTYBAHHS HUMW HE HApaxOBYETbCS.

119. OnepaTtop 3a paxyHoK npubyTKy, WO 3anULWIAETbCSA B MOr0 pPO3MOpsAXEeHHI Micnsa onoAaTKyBaHHS,
MOXe He cnpaBnsATM aboHeHTHy nnaTy Ta naaTy 3a NoCayrn MicueBoro TenedoHHOro 3B'A3Ky MpW KOPUCTYBaHHI
KBapTMpHuM TenedOoHOM 3 npauiBHUKIB cdep TenekoMyHikauin Ta HaAaHHA MOoCAyr MNOWTOBOro 3B'A3KYy, SKi
MaloTb BiANOBIAHWUI cTax poboTn B uMX chepax. CTax poboTn BU3HAYAETLCS ONEpPaTOPOM.

MianpuveMcTBa 3B'A3KY MaloTb MpPaBO KOMMEHCYBaTM 3@ paxyHOK MpubyTKy, WO 3aiuWMBCsa y iX
pO3NopAMXKEHHI MicNs onoAaTKyBaHHS, BUTPATK onepaTopy, KW HaJaE Nnocayry TakuM npauiBHUKaM.

Pozgin III
[Mocnyrn MibKMiCbKOro Ta Mi>kHapoAHOro
TenedOoHHOro 3B'A3Ky

120. OCHOBHMMM 3aranbHOAOCTYNHMMU (YHiBEpCasibHMMM) MOCAYyramMm MiXKMICbKOro Ta MiXHapoAHOro
TenedOoHHOro 3B'A3Ky €:
Mi>XXMicbKi TenedoHHiI po3MoBK Ta (paKCUMINbHUIN 3B’A30K Yy Mexax obnacTi Ta YkpaiHu;

TenedoHHi po3MOBM Ta O6MIiH iHWMMKM MNOBIAOMAEHHAMU 3 abOHeHTaMu Mepex onepaTopiB pPyxXoMoro
(Mob6inbHOro) 38'A3ky (Npu AOCTYNi 3a KOAAaMW Mepex onepaTopiB pyxoMoro (Mob6inbHOro) 3B'a3Ky);

Mi>XXHapoAHi TenedoHHi po3MoBM Ta (aKCUMINbHUI 3B'S30K 3 aboHeHTaMu AepxaB — uneHiB CHA Ta
{HWNX IHO3EMHUX AepXXaB.
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[0 iHWKWX OCHOBHMX MOCAYr MiXMICbKOro Ta MiXXHapoAHOro TenedOHHOro 3B’A3KYy HanexaTb TenedoHHi
pPO3MOBM Ta O6MiH NOBIAOMNEHHAMMU:

3 aboHeHTaMu rnobanbHUX (CynyTHUKOBUX) MEpPEX;

3a kogamun 700, 800, 900 Towo;

3a MiXXHapogHMMK Homepamn 388-3, 800, 979 TowO;

SIKOCTIi, BiAMiIHHOI BiA HOPMOBAHOI ANS 3aranbHOAOCTYNHUX (YHiBEpPCaNbHUX) NOCAYT.

121. OnepaTop 3aniexHo Big TEXHIYHUX MOX/IMBOCTEM CBOIX Mepex i 3acobiB 3B'A3Ky Ta MonuTy
CroXMBayiB MOXe HagaBaTW Ha AOrOBIpHUX 3acafax NnaaTHi Ta 6e3onnaTHi 4oAaTKOBI nocnyru.

122. OnepaTtop MOXe HagaBaTu, 30KpeMa, Taki BUAn Ao4aTKOBMX MOCAYr:
rpynoBui MiKMICbKMA TenedoHHMI 3B'A30K (KOH(epeHL-3B'930K);

3abe3neyeHHs MiXKMICbKMM Ta MiXHapoAHUM TenedOHHUM 3B'S3KOM COUianbHO-MOMITUYHUX, KYJbTYPHUX
Ta CNOPTMBHUX 3aXOAiB;

iHdbopMaLinHO-40BIAKOBI;

nepefaBaHHsA Ta NpUMaHHS Biaeo306paxkeHb i3 WweuakKicTio Ao 128 k6iT/c;
HafaHHA B KOPUCTYBaHHS KiHLUEBOro obnagHaHHs;

iHLWI TenekoMyHiKkauiliHi Mocnyry 3rigHo i3 3aKOHOA4aBCTBOM.

123. Mocnyrn MiXKMICbKOro Ta MiXXHapoAHOro TenedoHHOro 3B'A3Ky HajalTbCsA 3 KiHUEBOro obnagHaHHA
aboHeHTIB Ta MYHKTIB KOIEKTUBHOIO KOPUCTYBaHHS.

124. HapaHHs nocnyr ocobam, ski nepebyBaloTb Yy rotensx, JiKyBasbHO-0340POBYMX 3akfnajax,
30INCHIOETBCS 3 TenedoHiB, BU3HaYeHUX iX agMiHicTpauisMu.

125. lna HajaHHA nocayr MDKMICbKOrO Ta MiXHapoAHOro TenedOHHOro 3B'A3Ky OnepaTopu MOXYTb
yKnaaatu i3 cnoXxunsavaMum oKpeMi 0roBopu.

126. [loroBip NpoO HajaHHA MOCAYr MDKMICbKOrO Ta MiXHapoAHOro TenedOHHOro 3B'A3KY Y MNYHKTI
KONEeKTUBHOIO KOPUCTYBAHHA BBAaXA€ETbCS YKNAAEHMM 3 MOMEHTY BUMHEHHS CroXuBayeMm fAikd, HeobxigHux ans
OTpMMaHHS nocnyr (BHECEHHS nonepeaHbOi Onfatv roTiBKOKW, nNpuabaHHS TeneKOMYHIKauiiHOI KapTKu,
HabupaHHs TenedOHHOro HoMepa, 3aMOB/IEHHS PO3MOBU 3a yyacTio TenedoHicTa Towo).

127. KopucTyBaHHA nocCayramm MiKMICbKOro Ta MiKHapoAHOro TenedOHHOro 3B'A3KY 3AIMCHIOETLCA
LWIAXOM aBTOMaTU4HOro 3’egHaHHs abo nonepeaHbLOro 3aMOBfIEHHS PO3MOB 3a Yy4yacTio TenedoHicta 3a
HOMepaMu cnyx6 3amoBneHHsa Ta/abo 3a 3a3ganerigb KynieHMMmM pa3soBUMKU TasioHaMU.

KaTeropii nocnyr MidxmMiCbKoOro ta MixkHapoAHOro tenedoHHOro
3B’A3KYy, AKi Ha4alTbCa 3@ NonepeaHiM 3aMOB/IEHHAM
3a yvacTio TenedoHicTa

128. AN MiXKMICbKMX, MDKHapoAHMX TenedOHHUX PpO3MOB Ta IHWWX MOBIAOMJIEHb, WO HAAAKTLCHA 3a
nornepeaHiM 3aMOB/IEHHSIM, BCTaHOBJ/IEHO TaKi KaTeropii:

rno3ayeprosa;
ypaAoBa;
naposbHa;
cnyxb6oBa;
3BUYyaliHa.

Mepenik nocagoBux oci6, SKMM HaAAA€ETbCS NPaBO BEAEHHS MiXMICbKMX Ta MiKXHaApOAHMX TenedoHHMX
PO3MOB KaTeropiin “nosadeprosa” Ta “ypsgosa”, HaBOAUTLCSA Y AoAaTKy 2 A0 umx Mpasun.

”

129. NMpaBo BeAEHHS MiXKMICbKMX Ta MiXHapoaHux TenedoHHUX PpoO3MOB KaTeropii “nosavyeprosa
HaAAETLCA NOCAZ0BUM 0cobaM, SIKi MOXYTb 3aMOBASATU Taki PO3MOBM i3 3apEeECTPOBAHMX ONepaTopoM TenedoHis,
a TaKoX 3 MeperoBOpPHUX MYHKTIB Ta BiaaineHb 3B'A3Ky nicns npea’siBNeHHS BiANOBiAHOro noceigYeHHs. Po3amoBu
Takoi KaTeropii onnadylTbCs 3a 3BMYaiHUM TapudoMm. Ha BMMOry cnoxuBaya Ans BeAeHHS PO3MOBW L€l
KaTeropii onepaTtop MoXe NMPUNMHATM PO3MOBM HUXKYOI KaTeropii.

w

130. NMpaBo BeAeHHA MDKMICbKMX Ta MiXHapoAHMX TenedoHHMX PO3MOB KaTeropii “ypsagoBa” HajaeTbcs
nocagosuMm ocobaMm, SKi MOXyTb 3aMOBASTM PO3MOBW i3 3apeecTpoBaHMX onepaTopoM TenedoHiB, a TakoxX 3
rneperoBOpHMX MYHKTIB Ta BigAiNeHb 3B'A3Ky nicns npea’siBNeHHs BIiAMNOBIAHOrO MOCBIAYEHHS Yy MOpPSAKY
YeproBOCTi HaAXOAXXEHHA 3aMoB/eHb Micna TenedoHHUX Ppo3MOB kaTeropii “nosayeprosa” 6e3 nopylleHHA
nopsiaKy HaAaHHS Mocayr Ta NPUNUHEHHS PO3MOBU HUMXKXYOI KaTeropii. PO3MOBKM Takoi KaTeropii ornsavyrTbecsa 3a
3BUYaHUM TapudomM.

131. MixMicbKi Ta MibXHapoAHi TenedOHHiI po3MOBM KaTeropii “naponbHa” HadalTbCs Nepes po3MOBaMM
KaTeropii “3BMYaliHa”, 3aMOBJIEHUMM 3a TEPMIHOBMM TapudoM, i onjadylTbCs K TepMiHOBiI, KpiM po3MOB 3a
naponem “6iga”.
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Mopaaok HagaHHA po3MOB KaTeropii “naposibHa” BU3HAYa€ETbCA LLEeHTpasibHMM OpraHoM BMKOHaBYoOi Braau
B rasnysi TpaHCMopTy Ta 3B'A3KY.

132. MixMicbkKi Ta MiHapoaHi TenedoHHi po3MoBM 3a NaposieM “6iga” cTtocylTbcs 6e3neku NACbKOro
XWUTTS Ha MOpi, Ha cywi, B noBiTpi abo B KOCMIYHOMY MPOCTOpPi i MIiCTATb BIAOMOCTIi MPO HEWacHi BUNAaAKw,
3eMneTpycu, yparanu, 6ypi, noxexi, noBeHi Ta iHWIi Haa3BMYalHi cuTyauii. TepMiHOBI po3MoOBM WOAO enigeMin,
AKi BeAyTbCs BCecBiTHbOI OopraHi3aui€lo OXOpPOHM 340POB’A, NPUPIBHIOOTLCA A0 PO3MOB 3a naposnem “6iga”.

MpaBo BeAEHHS MIXMICbKMX Ta MiXHapoAHMX TenedoHHMX PpoO3MOB 3a naponeMm “6iga” HagaeTbcs 3a
rnonepegHiM 3aMOBJ/IEHHSAIM MOCaA0BMM ocobaM oOpraHiB Aep)XXaBHOI Bragu i3 3apeecTpoBaHMX OMepaTopoM
TenedoHiB, a TakoX 3 aBTOMAaTU30BaHWX MEPEroBOPHUX MYHKTIB Ta BiaAineHb 3B'A3Ky Micns npea’siBNEHHS
BiAMOBIAHOIO MOCBIAYEHHS.

Po3moBM 3a naponem “6iga” Hanexatb A0 KaTeropii “nosadeproBa” i onnayyTbCs 3a 3BUYANHUM
Tapndom. Mnata 3a MiKMiCbKi TenedOoHHi po3MOBW ANS nepeAaBaHHS MOBIAOMNEHb 3 MOPCbKUX, PIYKOBUX i
MNOBITPSAHNX CYAEH, AKi 3a3Hal0Tb /IMXa, HE CNPaBASETbCS.

133. MixMicbki TenedoHHi po3MoBM KaTeropii “ciyx6oBa” 34IMCHIOTLCS i3 3apeECTPOBaHNX ONepaTopoM
TenedoHiB ocobamun, 6e3nocepeAHbLO MNOB'A3aHMMW 3 OPraHi3aui€lo ynpaBniHHA, KOHTPOAK Ta ekcrnayartauii
3acobiB 3B's3Ky.

134. Yci iHWi po3MOBM HanexaTb A0 MDKMICbKMX Ta MDKHapoAHWX TenedoHHUX PpoO3MOB KaTeropii
“3BuyanHa”.

135. Mocnyru MixkHapoaHOro TenedoHHOro 38'93Ky HaAalTbCs B TaKilh YeproBoOCTi:

po3MOBM 3a naponem “6iga”;

Ccny>60Bi pO3MOBM 3 NMUTaHb BiAHOBIEHHSA MOBHICTIO NepepBaHOro MiXXHapoAHOro TenedoHHOro 3B'A3Ky;
ypsiAoBi po3MOBY;

cny>»60Bi pO3MOBM 3 NUTaHb OpraHi3auii Ta TeXHiYHOro o6cnyrosyBaHHs TenedOHHOro 3B'A3KY;

3BMYaliHi pO3MOBM.

YMOBM HaaHHSA NoC/yr aBTOMaTUUYHOrO
MDKMICbKOMO Ta Mi>KHapoAHOro TenedoHHOro 3B'A3Ky

136. ABTOMaTUYHUA  MDKMICbKM  Ta MDKHapoOAHWN TenedOHHUIM 3B'A30K Ja€ 3MOry Cnoxwusauy
6e3nocepeaHbo 6e3 yuacTi TenedoHicTa BCTaHOBIOBATUM 3B'A30K 3 abBOHEHTOM iHLWIOMO0 HaceNeHoro MyHKTY.
MOXNMBICTb KOPUCTYBaHHS aBTOMaTUYHMM 3B'A3KOM BM3HAYAETLCA TEXHIYHUMU MOXNMBOCTAMK ATC Ta nepenikom
3aMoBieHnX aboHeHTOM mocnyr.

137. Onepatopu 3060B’A3aHi iHdDOPMyBaTU CNOXWBAYiB MNpPO HAaMpsAMKW, 3a SKUMWU BCTAHOBIEHO
aBTOMaTUYHUA MIXKXMICbKMI Ta MikHapoaHuii TenedoHHUI 3B'S30K, KOAM HACENeHUX MyHKTIB i MNopsAaok
KOPUCTYBaHHS aBTOMAaTUYHMM MiXKMICbKMM Ta MiXXHapoAHMM TenedhOHHUM 3B'A3KOM.

138. TpuBanictb NocCnyrM aBTOMaTUMYHOIO MIXMICbKOFO Ta MiXHapoaHoOro TenedOHHOro 3B'A3KYy
064MCNI0ETLCA 3 MOMEHTY BiAMNOBIAI aboHEHTa, KNI BUKINKAETBCS. SKLWO nicns Habopy HoMepa TenedoHy, aKui
BUK/IMKAETbCS, 3'€AHAHHS 34IACHIOETLCA 3 TeNnedOoHICTOM KOMYTaTOPHOI YCTaHOBKM UM 3 KiHLEBMM obnafHaHHSM,
nigknoyeHMM A0 aboHeHTCbKOI NiHii (dakcuMMinbHMM anapaToM, aBToBiAnoBigadeMm, TenedoOHHMM anapaTtoM 3
aBTOMaTMYHMM BU3HAYHUKOM HoMepa, odicHoto ATC Towo), SKWIA 3aMiHSE BiACYTHbOro aboHeHTa, TpMBaniCTb
pO3MOBM OOUMCIIOETBCS 3 MOMEHTY BiAMNOBIAI TenedoHICTa YM po3ni3HaBaHHSA CUMrHany BiANOBIAI npunagis, WO
3aMiHSIl0Tb BiACYTHLOrO aboHeHTa.

YMOBW HaaHHSA NOCAYr MDKMICbKOrO Ta MiDKHapOAHOro
TenedoHHOro 3B’3Ky 3a nornepeaHiM 3aMOB/IEHHSM
3a yuJacTio TenedoHicta

139. Mocnyrn MixMicbKOro Ta MiXXHapoAHOro TenedOHHOro 3B'SI3KY 3a MonepeaHiM 3aMOBJIEHHAM
HajawTbca 3 TenedoHiB MiANPUEMCTB, YCTaHOB, OpraHilauif, KBapTUPHUX TenedoHiB WASAXOM 3aMOBJIEHHS
PO3MOBU 3a BUAINEHNUMUM HOMepaMW ClyK6 3aMOBJIEHHS, @ TaKOX 3 MeperoBOPHUX MYHKTIB i BiadineHb 3B's3Ky.
Po3paxyHOK 3a Taki MOCnyru 3AiMCHIOETbCS FOTIBKOK, 3a KpPeAUTHUMMM KapTKamu, nornepeaHbo OnjavyeHuMum
TeNeKoMYyHiKauinHMMK KapTKaMn, 3a paxyHoK ocobu, sika BUKIMKAETbCS, abo 3asganerigb KynjieHMMW pasoBuMm
TasoHamu.

140. 3aMOBNEHHS NPUAMaOTbLCA Ha NOTOYHUI Ta ABa HACTYMHUX AHi.

141. MNig yac 3aMOB/IEHHS PO3MOBU CMOXWBa4 NOBMHEH MOBIAOMUTW TaKi AaHi:
NMYHKT, SKNI BUKIMKAETbCS, paioH, o6nacTb, KpaiHy;

[aTy i yac po3MoBy;

BWA ONaTy po3MOBY;

HoMep TenedoHy abo agpecy Ta npi3BuiLe 0CO6U, siIKa BUKITMKAETHLCS ;

iHAEKC BiadifieHHs 3B'A3Ky, [0 AKOro ocoba 3anpollyeETbCs AN BEAEHHA pO3MOBM (y pasi 3aMOBfIEHHS
pPO3MOBMW 3 MOBIAOMMIEHHSM);
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HoMep TenedoHy i Npi3BMLLE CNOXMBaYa, SKUIA 3aMOBMB PO3MOBY.

Mpy 3aMoOBNEHHI MOCAyr MiKXMiCbkoro abo MiXHapoAHOro 3B’'A3KYy, fAKi NoNAralTb y nepeaaBaHHI
haKCMMiNbHMX MOBIAOMJIEHb, CMOXWBAa4 MOBUMHEH MonepeanTu TenedoHicta, Wo 3'€egHaHHs noTpibHe Aans
nepenaBaHHsA HEMOBHOI iHpopMauii.

142. 1o MOMeHTY 3’egHaHHS CrnoXxmnBad Mo)xe 6e30MnaTHo:

NnoBIAOMUTU iHWWIA HOMep TenedoHy, 3@ SKUM MOBMHHA 6yTW HagaHa nocnyra, abo iHWWi Homep
TenedoHy uuM npisBuLLe iHWOT 0CcobM, ika BUKITMKAETLCS

3MiHUTM Tapud 3aMOBMEHOI pPO3MOBM (Micns Takoi 3MiHM 4yepra MOHOBJ/IKETLCSA 3@ YacCOM HAAXOLXKEHHS
NepBUHHOIO 3aMOBJ/IEHHS);

3MIHUTU MpU3Ha4YEeHU Yac po3MOBHU;
3aMOBUTK A04ATKOBI NNaTHI nocnyru.

3MiHa agpecu, npi3Buwa ocobu, ska BUKIMKAETbCS, abo 3a3Ha4yeHOro Yyacy po3MOBM Yy pasi 3aMOB/IEHHS
pPO3MOBMU 3 NOBIAOMJ/IEHHAM BBAXa€TbCS HOBUM 3aMOBJIEHHSM.

143. Y pasi BigMOBM crioxuBaya, sS\KMil 3aMOBJISIE PO3MOBY, Bif po3MoBKM 6€3 A0AaTKOBUX MAATHMUX NOCNYr
[0 BCTAHOBJ/IEHHS 3'€AHAHHS 3aMOBJ/IEHHS @HYJ/IIOETLCS i Ny1aTa He CNpaBASETbCS.

Y pasi BiAMOBM cnoxxuBaya, KU 3aMOBSISIE PO3MOBY, UM 0CO6M, KA BUK/IWKAETLCH, BiA PO3MOBMU Yy
MOMEHT BCTAHOBJIEHHS 3’€4HaHHSA i3 CNOXMBaya CNpaBAsSETbCA nNaaTa B po3Mipi 3rigHo 3 TapmndomM.

144. YeproicTb HagaHHS MOCAYr MiXMICbKOro Ta MiXXHapoAHOro TenedoHHOro 3B'A3Ky 3a nonepeaHiMm
3aMOBJ/IEHHSIM BM3HAYAETbCH KATEropi€ed po3MOBM, 3aMOBMIEHWM TapudOM, 4acOM HaAXOAXEHHS 3aMOBJIEHHS,
[0AaTKOBUMU MAATHUMKU NOCAyramu.

Micna NpUAHATTS 3aMOBMIEHHS AOBiAKA NPO 4Yepry HafAETbCA He paHiwe Hixk yepe3 30 XBWUAMH nicns
HaAXOAXeHHS 3aMoBieHHs abo yepe3 30 XBMAMH MiCNA NPU3HAYEHOro AN8 PO3MOBM Yacy, a Y pasi 3aMOBJIEHHSA
3a TepMiHOBMM TapudoM — yepe3 10 XBUIUH.

145. MNpuiiHATe Ha NOTOYHY A06Y 3aMOB/IEHHS MiXMIiCbKOi abo MiHapoaHoi TenedoHHOI po3MOBM AilicHe
A0 KiHUS NOTOYHOI A06Mu.

146. TpuBanictb MiXKMICbKMX Ta MiXXHapoaHUX TenedOoHHWX pPO3MOB 3a MonepeaHiM 3aMOB/IEHHSIM He
obMexyeTbCs.

TuMyacoBe 06MeXeHHSI TPUBaNOCTi PO3MOB 3BMYAMHOI KaTeropii AONYCKAETbCS Y pa3i MOWKOAXEHHS abo
TUMYacoBOro nepeBaHTaXXeHHs 3acobiB 3B'A3Ky.

Mpo O06MEXeHHs TPWBANOCTI PO3MOBM TenedOoHICT MOBMHEH MOMEpPeaAuTU CroXusBaya Yy MOMEHT
BCTAHOBJ/IEHHA 3'€HAHHSA.

147. XXogHa po3MoOBa, WO BXe Moyanacsi, He Moxe 6yTuM nepepBaHa, KpiM BUMaAkiB, KOAW BUHUKAE
notpeba y po3mosi kateropii “nosauyeprosa” abo y po3MoBax 3a NaponsMu, SAKi HafalTbCA 3@ KaTeropiew
“nosaueprosa”. [licns 3akiHYeHHs po3MOBM KaTeropii “Mos3ayeproBa” CHOXWBA4Yy HAAAETbCS MOXJ/IMBICTb
NpoOAOBXWUTW NepepBaHy po3MoBY. Y pa3si BiAMOBM CMoXMBa4ya Big NPOAOBXKEHHS PO3MOBU CMpaBASETLCS NaTta 3a
il akTMYHY TpMBanicTb, KpiM BMNagkiB, nepeabadyeHnx nyHkTom 196 umx Mpasun.

148. 3aMOBNEHHSA Ha pO3MOBM 3a3HAa4YeHOI CNOXMBAaYeM TPUBANOCTI NPUIAMAIOTLCA TiIbKN 3 NEePeroBOPHMX
NyHKTIB Ta 3a NnpnabaHMMKn 3a3ganerigb pa3soBMMU TasloHaMU.

Micns 3aKiHYEHHS OMJIAYeHOro Yacy po3MOBM PO3’'€AHAHHS 3AIMCHIOETECS 63 nonepemXeHHs.

149. Mocnyrn 3a pasoBUMM TasloOHAMW HaAalOTbCS TiIbKWM B TOMY HacCesleHOMY MNYHKTI, Ae TanoHu 6ynau
npuabai.

Y cinbCbKkit MicueBOCTi nmocnyru 3a TanoHaMW HadalTbCs B MeXax panoHy, B SIKOMY TanoHu 6ynun
npuabaHi.

150. PazoBuin TanoH Moxe 6yTM BUKOPUCTAHWUI ANS PO3MOBM i3 3a3HAYEHUM Y HbOMY HACENEHUM MYHKTOM
abo 3a 3asBol0 aboHeHTa — 3 iHWWM MYHKTOM, pO3TallOBaHWM y Mexax OAHi€i TapudHOi 30HN. OnnaTta oAHiel
PO3MOBU 3 BUKOPUCTAHHSM KiJIbKOX TanOHIB HE 34iNCHIOETLCS.

151. HagaHHSA nocnyr MiXKHapoAHOro Ta MiXKMICbKOro TenedoHHOro 3B’A3Ky 3a@ 3aMOBJIEHHSAM MoOXxe 6yTu
obMexxeHe y pasi HassBHOCTIi aBTOMaTUYHOro TenedOHHOro 3B'A3KY 3 MYHKTOM, SIKMI BUKJIMKAETbCS, abo y pasi
MOLWKOAXEHHS KaHaniB 3B'A3KYy UM NepeBaHTaXeHHS HanpsiMKy 3B'A3KY.

HagaHHS A0AaTKOBMX NAATHUX MOCNyr
MIDXXMICbKOIO Ta MiXkKHapoAHOro tenedoHHOro 3B'a3Ky
3a nonepeaHiM 3aMOBJIEHHSIM 3a y4yacTio TenedoHicta

152. MNepenik 4oAaTKOBMX MAATHUX NOCAYr, NOPSAAOK iX HaAaHHS | Tapndu BM3HAYAOTbCS OMNepaTopoM.

153. MNMpn KOpUCTYBaHHI MiXXMiCbKMM TenedoHHUM 3B'S3KOM 3a MOMepeaHiM 3aMOBJ/IEHHAM HaAalTbCs TaKi
AO0AAaTKOBI NJATHI NOCNyrun:

BMK/IMK abOHEHTa 3a OAHMM i3 N'ATV 3a3HaYEHWX Y 3aMOBJ/IEHHI HOMepiB TenedoHis;

BUKJIMK MeBHOi 0cobu;
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AoBigka npo HoMep TenedoHy B iHWOMY HAaceneHoMy MyHKTI;

NoBiAOMJIEHHA Ha agpecy 0ocobu, sika BUKIMKAETbCS, MPO 3anpoLIeHHS A0 MEePeroBopHOro MyHKTY 4SS
BEAEHHS MiXMicbKkoi TenedoHHOi po3MOBMU;

NoBIAOMNIEHHS 0COBU, fika BUKMKAETLCS, NMPO TE€, XTO BUKAMKAE ii Ha po3MoBY (B pa3i 3aMOBSIEHHS 3
MNOBiLOMNIEHHSM);

nepeagpecyBaHHsi po3MOBU 0C06010, siIka BUK/IMKAETbCS 3a 3aMOBJSIEHHAM 3 MOBIAOMJSIEHHSIM, Ha iHWMWA
HoMep TenedoHy abo iHWMN NeperoBOPHUN NYHKT;

HaAaHHSA PO3MOBM Yy NMpPU3HAYEHUI CMOXMBAYEM Yac;
BeJEHHS pO3MOBMW 3a cnoxuBaya (NepeaaBaHHs TenedoHorpammn);
HafaHHA pO3MOBM B 06YMOBMEHMI AOrOBOPOM Yac.

3a KOXHY HajaHy A0AaTKOBY MJATHY MNOCAYry i3 cCnoXxwuBaya KpiM niaaTy 3a po3MOBY CMpaBfSETbCS
AojaTKoBa nnara.

154. OcobnuBocCTi HagaHHA A[OAATKOBUX MAATHMX MNOCAYr MiXHapoAHOro TenedoHHOro 3B'A3Ky 3
AepxaBaMu — uneHamu CH/ 3a nonepefHiM 3aMOBJIEHHSIM 3a y4yacTio TenedoHicTa BM3Ha4aloTbCs Ha OCHOBI
[OroBOPiB MiX onepaTtopaMn MiXXHapoAHOro TenedoHHOro 3B'A3Ky.

155. 3a HassBHOCTI TeXHIYHOI MOXMBOCTI onepaTop MoXe HajaBaTu iHLWi A0AaTKOBI NOCNYrU.

156. MixHapoaHu 3B’A30K 3 iHO3eMHUMKM Aepxasamu (KpiM aepxaB — uneHis CH/) 3a nonepegHim
3aMOBJ/IEHHSM 3a yyacTio TenedoHicta nepenbayae HaaaHHSA TaknMX A0AATKOBUX NAATHWUX MOCAYT:

BUKJ/IMK MeBHOi 0cobu;

NOBIAOMNEHHS Ha aApecy 0cobu, fKa BUK/IMKAETbCA, NMPO 3anpolleHHS A0 NeperoBOPHOro MYHKTY AnA
BeeHHS MiXHapoaHOoi TenedOHHOI po3MOBM (3a HAsBHOCTI yroA 3 onepaTtopaMn TeNeKOMYHiKauili iHO3eMHMX
Aepxas);

Aosigka nNpo HoMmep TenedoHy B MYHKTI, WO BUK/INKAETbCS.
157. Nepenik [oAaTKOBMX MNATHUX MOCAYr i NOpPSAOK X HaZaHHS BM3HA4yaloTbCs ornepaTopamu
Mi>XXHapoAHOro TenedoHHOro 3B'A3Ky Ha OCHOBI AOrOBOPIB.

3abe3neyeHHs MiXKMICbKMM Ta MiXXHapoAHUM TenieOHHUM 3B'I3KOM
couianbHO-NOMITUYHUX, KYJIbTYPHUX i CMOPTUBHUX 3aX0A4iB

158. 3abe3neyeHHss MiXMICbKMM Ta MiKHapogHUM TenedoHHMM 3B'S3KOM  CoUiasibHO-MOMITUYHMX,
KYNbTYPHUX | CNOPTUBHUX 3axXOAiB 3AIMCHIOETLCA Ha NiACTaBi 3aMOBMeHb OpraHisaTopiB 3axoAiB, MNoAaHUX
onepaTopy He Ni3Hile HiX 3a ciM A4i6 Ao AaTu iX NpoBeAeHHS.

159. Y 3aMOBNeHHi 3a3Ha4YaeTbCca:
HaliMeHyBaHHS opraHisauii, ska npoBoAUTb 3axia;
NNaTXKHI PeKBI3UTW opraHi3auii Ta rapaHTiiHUI TNCT NPO ONaaTy OTPMMAaHMX NOCNYT;

obcar i cknag HeobxigHUX TeXHIYHMX 3acobis abo BMAWM MOCNYT, AKi NepeabayacTbCs HaAaBaTh yyacHUKaM
3axoay;

Micue i CTPOK NMpoBeAeHHs 3axoay.
160. Micna 3akiH4eHHs o6CcnyroByBaHHSA OnepaTop MOAA€E OpraHizatopaM 3axo4y PaxXyHOK 3 Mepenikom

haKTUYHO HaJaHMX MOCAYr Ta 3a3Ha4YeHHAM iX BapTOCTi.

MpaBa i 060B’A3KM onepaTopa MiXKMICbKOro
Ta MiXkHapoaHoro TenedoHHOro 383Ky

161. Onepatop Ma€ npaBo Yy pasi WBWAKOIO 3pOCTaHHA 06cary cnoXxutux nocayr abo noTOYHOI
3aboproBaHocTi aboHeHTa, Wo Moxe 6yTn HacniAKoM HeCaHKLiOHOBAHOro BMKOPWUCTAHHS KiHUeBOro obnagHaHHs
iHLWMM CrnoXuBayeM, CKOpOYyBaTW MNepesiik MOoCAyr MiXMICbKOro Ta MiKHapoaHOro TenedoHHOro 3B'A3KY,
NPUMNUHATU HaAaHHSA TeNeKOMYHiKauiiHUX nocnyr.

OnepaTtop Mae€ Takox iHWi npasa, nepeabayeHi nyHKTOM 27 umx Mpasun.
162. OnepaTop 3060B'A3aHNIi:

iHbOpMyBaTK CNOXWBaYiB NMPO Nepenik HanpsMKiB, 3@ SSKUMU BCTAHOBJIEHO aBTOMATUYHWIA MiXMICbKUIA Ta
Mi>XHapooHWI TenedoHHWUI 3B'A30K, KOAM HacCeNleHMX MyHKTIB | MNOpsSiAOK KOPWUCTYBaHHS aBTOMaTUYHUM
MiXXMiCbKMM Ta MiXXHapoAHUM TenedOHHUM 3B'A3KOM;

iHpopMyBaTW CnoXmnBaydiB Npo pexum poboTn Ta agpecn HanbIMXUNX NeperoBOPHUX MYHKTIB 3B'A3KYy, Ae
NOCAYIrM MXMICbKOIO Ta MiXkHapoAHOro TenedoHHOro 3B'3Ky HaAalTbCsa Linogo60Bo.

OnepaTop BMKOHYE TakKoX iHWi 060B'A3kKN, NnepeabayeHi nyHKToM 28 uunx MNpasu.

MpaBa Ta 060B’A3kKN croxmBaya
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163. KpiMm npaB Ta ob6oB’a3kiB, nepeabayeHmx nyHktamm 31 i 32 umx MpaBun, aboHeHT 3060B'sI3aHMN
KOHTpO/toBaTN poboTy BfacHOro KiHUeBoro obnaaHaHHs, sike 6e3 Moro BiAoMa MoXe CaMOCTIHO BCTaHOB/OBATH
3’egHaHHs (MoaeM, bakCUMIiNbHUIA anapaT Towo), Ta onnadvyyBaTu OTPMMaHi nocnyru.

Mopaaok NpoBeAeHHs po3paxyHKiB 3@ Nocnyru
MXMiCbKOro Ta MiXkHapoAHoro tTenedoHHOro 3B'a3Ky

164. Mocnyrn MiXMICbKOr0O Ta MDDKHaApoAHOro TenedOHHOro 3B'A3KYy onaadvylTbCsa 3a Tapudamu, LWwo
BCTAHOBJIIOIOTLCA Y MOPSAKY, BU3HAYEHOMY 3aKOHOAABCTBOM.

165. MNMepenik HauioHanbHWX Ta MDKHAPOAHWUX Tapu@HMX 30H BCTAHOBETbCS KoMicieto. MikHapoAaHi
TapudHi 30HKU, Y TOMY umnchi 3 agepxxaBaMm — uneHamm CH/, BCTAHOB/OIOTLCSA LWASIXOM BM3HAUYEHHS BiAcCTaHi Big
cronuui YkpaiHm — M. Kuesa.

166. BapTicTb nocnyr MiXMICbKOro Ta MiXXHapoaHoro TenedoHHOro 3B'A3Ky 3anexuTb Big Tapuaoy,
TpMBanocCTi Nocnyru, NpuBeAeHoi A0 MOBHOI oAWHMUI Tapudikauii nocnyr, i HagaHWX AOAATKOBWUX MAATHUX
nocnyr.

167. OnepaTop NOBMHEH OpraHi3yBaTW pO3paxyHKM i3 CMoXmBadaMu 3a HagaHi nocnyru ta 3abesneunTn
X AOCTOBIpHICTb.

168. OnepaTop MiXMiCbKOrO Ta MiXXHapoaHoro TesedOHHOro 3B'S3Ky Mae npaBo nepegatu yHKUii 3
pO3paxyHKiB iHWOMY onepaTopy abo iHWil opraHi3auii Ha AOroBipHUX 3acajax.

BignosiganbHICTb 3a AOCTOBIPHICTb pPO3paxyHKIiB i3 CNoOXuBayaMu Hece onepaTtop MiKMICbKOro Ta
MiXXHapoAHoro TenedOoHHOro 3B’A3Ky, AKMN HAAA€E NOCIYrn. 3BEPHEHHS CMOXMBAYiB pO3rsAaloTbCA ONepaTtopoM
MiKMICbKOro Ta MiXXHapoAHOro TenedOHHOro 3B'A3Ky, KU Hafa€ NoCayru.

169. Onepatop MicueBoro TenedOHHOro 3B'A3KYy MOXe HajaBaTM oOnepaTtopy MDKMICbKOro Ta
MiXXHapoAHOro TenedoHHOro 3B'A3Ky HeobXiaHy iHdopMalilo Npo cnoXxusaya ANS NpoBeAeHHS PO3paxyHKIiB Ha
yMOBax AOroBopy Ta 3axuCTy Bi4OMOCTEN NpOo CroXmBada 3rigHo i3 3aKOHOM.

170. Onnaty MiXMIiCbkuUX TenedoHHNUX PO3MOB 3 KBapTUPHUX TenedoHiB, a Takox 3 TenedoHis
niANpUEMCTB, YCTaHOB, OpraHisaui (y TOMy 4wucni rotenis, rypTOXWUTKIB, NiKyBalbHO-0340pPOBUYNX 3aKNaAiB)
30INCHIOTE  (Qi3NYHI Ta pUMAWYHI 0COBKM, 3 SKMMKU YKNAAEHO JAOroBip MpPO HajaHHS MnoC/Ayr MicueBOro
TenedoHHOro 3B’A3Ky.

171. OnepaTop BiAKPWBAE B CUCTEMi pO3paxyHKiB KOXHOMY aboHeHTy 0cCo60BMI paxXyHOK 3 MEBHUM
ineHTndiKauiiHMM KOAOM, Ha $KOMY NpOBOASATLCA PO3paxyHKW 3a BCi HajaHi aboHeHTy nocnyrn. Ocobosi
PaxyHKW BiAKpMBalOTbCA BiAMNOBIAHO A0 YKaAeHUX AOrOBOPIB.

172. Po3paxyHKOBUIW nepioA WOAO0 HaAaHUX MOCAYr ornepaTtop BM3HA4ya€E CaMoCTiHO. TpuBanicTb 04HOr0
pO3paxyHKOBOro nepioay, K NpaBuio, CTaHOBUTb OANH KaneHAapHUI Micsub.

173. OnepaTtop Mae npaso 36inbWwWKTU ANA aboHEeHTIB — (i3nyHMX 0Ci6 po3paxyHKOBUI nepios A0 TPbOX
MicauiB (3an1eXxHo Bi4 CyMu HapaxyBaHb).

174. 3a HajaHi B KpeauT rnocnyrn onepaTop Ma€ rnpaBo HapaxyBaTu AOAATKOBY MfaTy B pO3Mipi A0 ABOX
BiICOTKiIB CYMM BKJ/IHOYHO, HapaxoBaHOi 3a po3paxyHKOBUI nepioa.

175. Y pasi konu cnoxuBay MpoOTAroM pO3paxyHKOBOrO Mepiogy BHIC aBaHCOBMI MNiaTiX, A0AATKOBA
naaTta HapaxoBYETbCA Ha CyMy, WO NepeBULLYE aBaHC.

176. Y pa3i npoBeAeHHs po3paxyHKiB 3a MOC/AYyru, HajaHi y KpeauT, CloXuBay onfavyye nocayru nicnsa
3aKiHYEeHHS1 po3paxyHKOBOro nepioay.

177. Micna 3akiHYeHHA pO3paxyHKOBOro nepiogy nepepaxyHOK 3AINCHIOETbCS BWUXOASYM 3 BapTOCTI
PaKTUYHO HagaHUX NOCAYr. 3aAMLWOK aBaHCY NEPEHOCUTLCS Ha HAaCTYMNMHUIA pO3paxyHKOBUI Nepioa.

178. Y pasi KoM CrnoxuBay MOpyLlye CTPOKM OMJATW MOCAYr, HaflaHUX y KpeauT, onepaTop Mae npaso
CKOPOTUTU Mepenik Nocayr, BCTAaHOBUTU PiBEHb KPeAUTYBaHHS, NPUNUHWUTY iX HafaHHs abo HajaBaTW NOCNyru 3a
nonepeaHbOoo ONaTow.

OnepaTtop Ma€ npaBO BCTaHOB/OBATW piBeHb 3aboproBaHOCTi 3 onsaTM Mocnyr, BiAMNOBIAHO A0 SIKOro
CKOPOYYE Mepenik Yn NpUNUHAE HadaHHs Nocnyr.

179. Y pasi kKonn po3paxyHKn 34iNCHIOITbCSA i3 3aCTOCYBaHHSAM KBUTaHUIM (3 nonepeaHiM HaACUMaHHAM
paxyHKiB), ornepaTtop He MeHLle OAHOro pasy Ha Micsaub (SKWO po3paxyHKOBWI nepiod He 36inbleHo 3rigHo 3
NyHKTOM 173 umx [paBwun) HaACUMAA€E CMNoXuBady paxyHOK ANsS OonfatM OTPUMaHUX nocnyr. Y paxyHKy
3a3HayvyalTbCs TaKi AaHi:

HoMep TenedoHy cnoxuaya (ana dismyHux ocib);
0Cc060BUIN paxyHOK;

HaMeHyBaHHA CMoOXWBaya — PUAMYHOI 0cobu;
azpeca CrnoxuBaua;

poO3paxyHKOBWI nepioa;

nata sian paBNneHHA paxXyHKa,;
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CTPOK onnaTtu;

TenedoH ANS AOBIAOK;

CyMa 3aiuLKy Ha no4aTok nepioay;

oTpvMMaHa nnaTa;

HOBI HapaxyBaHHS;

CyMa 3a/MLWKYy Ha KiHeub nepioay;

cyma Ao cnnatu;

CcyMa nogaTtky Ha gopaHy BapTicte (MAB);

AaTa, HanpsIMoK 3B’sI3Ky Ta TpuBanicTb po3MoB (Ans di3ndHmMx ocib);
iHLWI BiAOMOCTI, siIKi onepaTop BBaXa€ 3a HeobxigHe 3a3HaunTU.

180. Y paxyHKy ans ropuaumyHux ocié (abo B AoaaTKy A0 HbOMO) WOAO KOXHOrMO HoMepa TenedoHy, 3a
SIKUM HaJaBanucs NOC/yru, 3a3HavyarTbCs AaHi MPo X KiNbKiCTb Ta CyMa HapaxyBaHb.

181. 3a HasaBHOCTI B aboHeHTa — @i3nyHOi ocobu binbwe ogHOro HoMepa TenedoHy HapaxyBaHHS 3a
Mocnyru, HagaHi Ha KOXHWI 3 HOMEPiB, MOXYTb HAACUIATMUCS OKPEMUM paxXyHKOM abo 3a3Hauvatucs y AoaaTtky Ao
paxyHka.

182. 3a HasABHOCTI TEXHIYHOT MOX/IMBOCTI OnepaTop MOXe 3a 3asBO0 CMoOXuBaya HagaBaTU 3a A0AATKOBY
nnaTty y po3ApyKoBaHin abo enekTpoHHIN dopMi iHdopMauilo Npo HagaHi NOCAYrn i3 3a3HayYeHHAM HarnpsMmky,
HOoMepa TenedoHy, Wo BUKIMKABCS, AaTU, Yacy, TPMBAJIOCTI Ta BapTOCTi KOXHOI TesiehOHHOI pO3MOBMU.

Cnoxwueay Moxe 6e30MnnaTtHO O3HaMOMUTUCA 3 iHMOPMaUIEld NpPO HadaHi MOMYy MOCAYrM Ha MOHITOPpI
KoMn'toTepa B cnyx6i po3paxyHKiB onepaTopa 3a HassBHOCTI TEXHIYHOI MOXJIMBOCTI.

183. Onepatop Hagae 6yab-sKy iHdOpMauito Npo nposeAeHi TenedoHHI po3MoBM (HadaHi nocnyru)
aboHeHTy, 3 TenedoHy $SKOro Benacs po3MoOBa, MO0 3aKOHHOMY MpPeACTaBHMKY Ta B IiHWWX BMNaakax,
nepea6ayeHnx 3aKOHOAABCTBOM.

184. Onnata 3a TenedoHHi po3MOBM, iHLWI MNOCAYrM MiXMICbKOFO Ta MiXXHApPOAHOro TeneOHHOro 3B'A3KYy
BHOCUTbCA abOHEHTOM Yy AeCATUAEHHUWA CTPOK MiCnsa OTPUMaHHS paxyHKa, ane He nisHiwe 20 yucna micaus, Wwo
HacTa€ nicns NOBHOrO pO3paxyHKOBOro nepioay, AKLWO iHwe He nepeabavyeHo AOroBOPOM.

185. Y pasi Konn po3paxyHKM 3AIACHIOTbLCA 6e3 3acTOCyBaHHA KBUTAHLUIN abo y pasi HeHaaXOAXXeHHS
paxyHka Ao 10 uucna MicAus, WO HacTaE 3a poO3paxyHKOBMM, abOHEHT MOBWHEH 3BEPHYTUCS A0 CNyxb6u
pO3paxyHKiB onepatopa AN OTPUMaHHA iHdopMaLii Npo HaNexXHy A0 CnaTh CyMy 3a HaAaHi Nocayru.

186. IOpmnaunyHi ocobu, ski giHaHCyTbCS 3 AepXaBHOro (MicueBoro) 6t0aXeTy, MOBUHHI HaZaTW AOBiAKY
¢iHaHCOBOro opraHy npo NiATBEPAXEHHS X MOBHOro (piHaHCYBaHHA 3@ paxXyHOK OKOAXETHMX KOLWTIB 3 MeTOol
3acTocyBaHHA TapudiB, sIKi BCTAHOBNIOKOTLCA A9 B604XKEeTHUX NiANPUEMCTB, YCTAHOB Ta OpraHisauiin.

187. Y pa3i konn aboHeHT He onnaTMB OTPMMAaHI NOCNYrM B YCTAHOB/IEHMI CTPOK, ornepaTtop Haacunae
NOMYy NMMCbMOBE NOMEPeAXEHHS i3 3a3Ha4YeHHSM KiHLEBOro CTpoKy OnfaTtu i B pasi HEOTPUMaHHS NiATBEPAXKEHHS
npo onnaTty npotaroMm 10 AHIB Micns 3a3HayeHOro CTPOKY Mae€e MnpaBO CKOpPOTUTM nepenik abo npunuHuTh
HaJaHHA MOCnyr.

188. HapaHHSA nocnyr NpUNUHSAETbCS Ha niacTtasBi CNWCKy aboHeHTiB, NiANMCaHOro YMNOBHOBAXEHOH
ocoboto cnyxbu po3paxyHKiB onepatopa. Y CNMCKy LWOAO KOXHOro aboHeHTa 3a3HavaeTbCs:

HallMeHyBaHHS OpMANYHOI 0cobu, NpisBuwe di3nyHoi ocobu;
cyma 6opry;
AaTa BiANpaBfeHHS NonepeaXeHHs;

HoMepW TenedoHiB, 3 SKUX NMPUMUHAETLCS HaZaHHA MOCAYr.

189. Micna noraweHHs 60opry aboHEHTOM, SKOMY CKOPOYEHO YW MPUMUHEHO HaAaHHA NOCAyr, onepaTtop
NpPOTAroM ABOX Ai6 (KpiM BUXIAHWX | CBATKOBMX AHIB) MiCNS NiATBEPAXEHHSA ONAATW BiAHOBIIOE HAAAHHA MOCAYT.

190. Ana npuCKOpeHHs BiAHOBMEHHS HafaHHSA MOCNYr CroXwuBad MoXe O0COBUCTO MOoBIAOMUTM CNyx6y
po3paxyHKiB Mpo npoBeAeHy onaaTy i3 3a3HayeHHsaM Micus onnatu, Aatv, CYMU i HOMepa pO3paxyHKOBOIo
OOKYMEeHTa.

191. HeHagxoaKeHHS MPOTAroM Micsusa Nicnsa 3a3HadeHoro y nonepeaxXeHHi CTpoKy niaTBepAXeHHS npo
noraweHHst 3aboproBaHoCTi MOXe 6yTu MiACTaBol ANA po3ipBaHHSA AOroBOpy 3 abOHEHTOM B OAHOCTOPOHHLOMY
nopsiaKy 3 iHiuiaTMBM onepaTtopa, AKLWo ue nepenbavyeHo AOrOBOPOM.

192. Tapudu Ha NOCAYrn MiXMICbKOro Ta MikHapoAHOro TesieOHHOr0 3B'I3KY MOXYTb YCTaHOB/OBaTUCS
3aneXHOo BiA AHA TUXKHSA i Yacy HagaHHA nocnyru (AEHHWIN, BeYipHii, HiYHWIA, CBATKOBMI TOLLO).

193. Y pasi konu npouec HaAaHHS/OTPUMaHHS MOCNYrn MiKMiICbKOro abo MixkHapoAHOro TenedoHHOro
3B'A3KY OXOMJIIOE MNPOMDKOK 4acy, MpOTAroOM $KOro 3aCTOCOBYIHOTbCS Ppi3Hi Tapudwu, BapTiCTb NOCAYrU
BM3HAYa€ETbCA 3@ TapudOM, Lo AisB HA NOYATKYy BCTAHOBJ/IEHHSA TeNedOHHOro 3'€4HaHHs.



24

194. Po3Mip nnatM 3a NOCAYyrM BU3HA4Ya€eTbCA Ha nNiacTaBi AaHux, SKi dikcyoTbca Ha obnagHaHHI
onepaTtopa y Npoueci iX HagaHHA. Y pasi HagaHHA NOCNyr 3a nonepeaHiM 3aMOBMEHHAM 3a y4yacTio TenedoHicTa
AeTanbHi AaHi Npo HagaHi nocnyrn MoXyTb @ikcyBaTuca TenedoHiCToM Ha 6naHkax YycTaHoBNEHOI ¢opMu.
BnaHkyn BMKOHaHMX 3aMOBfieHb, SIKi BUKOPUCTOBYKOTLCA MPU HaAAHHI MiXKMICbKMX Ta MDKHapOAHUX TenedOoHHUX
pO3MOB 3a nonepefHiM 3aMOBNEHHAM 3a y4acTio TenedoHicta, 36epiraloTbCs He MeHLe OAHOro0 POKY 3 AHA
HapgaHHS nocnyru. MNepBuHHa iHdopMauis npo HagaHi nocnyrn 36epira€TbCs B €NeKTPOHHIA (OpMi NMpOTArom
CTPOKY MO30BHOI AaBHOCTi, BCTAHOBNEHOIr0 3aKOHO4ABCTBOM.

195. OnepaTtop Ma€ NpaBO BCTAHOBMIOBATW A0AATKOBY MnaaTy 3a@ MOCAYrM 3@ nonepefHiM 3aMOBJIEHHSM,
HajaHi 3a yyacTio TenedoHicTa.

196. Y pa3si posipBaHHs 3’€AHaHHA B MexXax nepLuoi TapudHOi 0A4MHULI Yacy Yepes3 MOLKOAXEHHS 3acobis
3B'a3Ky abo HagaHHA pO3MOBM BULLOI KaTeropii naata 3a po3MOBY HE HapaxXOBYETbCS.

197. MoyaTkoOM OMiavyyBaHOro 4acy MiKXMiICbKOi TenedoHHOI po3MOBWM 3a MnonepenHiM 3aMOB/IEHHSM 3a
yyacTio TenedoHiCTa BBaXXa€eTbCA:

6e3 BMKIWKY MNEBHOI 0cobM — Yyac 3 MOMEHTY Mno4yaTky po3MoBM aboHeHTa 3 0coboto, sika MepLUoto
Bianosina no TenedoHy, abo 3 MOMEHTY OTPMMaHHS CUrHany KiHueBoro o6nagHaHHS aboHeHTa, $IKOro
BUKJIMKAIOTb;

3 BUKJIMKOM NEeBHOI 0cO6M — Yac 3 MOMEHTY no4vaTKy po3MoBKM aboHeHTa 3 0C06010, siIka BUKJIMKAETHLCS.

198. Y pasi HagaHHA Mocnyr 3a nonepefHiM 3aMOBJIEHHSIM 3a y4yacTio TenedoHicTa i3 crnoxumBada He
CNpaBfsETbCS MnaTta, AKWO AO0AATKOBI MAaTHi MOCNyrn He HagaBanucsa i 3amMoBneHa TenedoHHa po3MOBa He
BiAbynacs 3 Takux MpuUYnH:

HoMep TeniedoHy aboHeHTa, WO BMKIIMKAETLCA, HE BianoBiaac;
CMoXMBay BiAMOBMBCS BiA 3aMOB/IEHHS 40 BCTAHOB/IEHHS 3'€QHAHHSA;
3’eAHaHHs He BiAByNocs yepes NOLWKOAXKEHHS Mepexi, 06MeXeHHs 3B’A3Ky TOLLO.

Y pasi konu TenedoHHa po3MoBa He BiAbynacs y 3B'A3KY 3 BiAMOBOK CMOXWBaya, AKUI BUKINKAE, YM
0Cco6U, SIKY BMKIIMKAKOTb, i3 CMNOXWBaua, AKMN 3aMOBASAB MOCNYry, CMpaBfsETbCA A0AAaTKOBa nnaTta B TaKuX
BMNagKax:

CnoXuBa4, SKUA BUKIMKAE, 4nm ocoba, sIKy BWKIMKAOTb, BIAMOBNSETbCS Big PO3MOBM Yy MOMEHT
3'eQHaHHS;

CnoXuBay, SIKUN BUKINKAE, BiAMOBNSETbCS BiA PO3MOBM Yy MOMEHT 3'€4HaHHS Yy 3B'S3Ky 3 TUM, WO B
aboHeHTa, SKOro BWMKIMKaKTb, A0 abOHEeHTCbKOI niHii nigknoveHo dakc, aBToBigNoOBiAa4Y, MoAeM, KiHLeBe
obnagHaHHA 3 aBTOMaTUYHMM BM3HAYHMKOM HOMepa ToLlO.

KpiM TOro, B umMx Bunagkax i3 cnoxuBaya CrpaBfsiETbCs MiaTa 3a (pakTUYHO HadaHi AoAaTKOBI niaTHi
nocnyru.

199.Y pasi kKoAuM nig 4Yac po3MOBM Ha MPOXaHHS CroXwuBaya, SIKWUA BUKAMKAE, 3AIACHIOETLCA
rnepeklYEHHSs Ha iHWKIN HOMep TenedoHy aboHeHTa, SSKMIN BUKJIMKAETbCS, Yac NMepPeEK/IYEHHS BKJIKOYAETbCSA A0
3arasibHoi onsiadyBaHoOi TpUBaNOCTi pO3MOBM.

200. Ha BuMoOry cnoxwuBauda mnocnyra 3a nornepeaHiM 3aMOBJIEHHAM HaAaeTbCcs MpoTaAroM 30 XBUAWH 3
MOMEHTY MNPUNHATTS 3aMOBJIEHHS (TepMiHOBe 3aMoB/eHHs). Taka nocnyra OnJladyyeTbCsl 3a TEPMIHOBUM
(nigBuweHnM) Tapudom. Y pasi NnopyLeHHs 3a3HayeHOoro CTpPoKy Mocayra HaZaEeTbCs 3@ 3BMYaMHMM TapudomMm i3
36epexeHHsIM nonepeaHboi YeproBoCTi.

201. Y pasi KOpPUCTYBaHHA MOCAyramMm 3a mMonepeiHiM 3aMOB/IEHHAM 3a y4yacTio TenedoHicta Ha
NneperoBOPHOMY MYHKTI CMOXWBay BHOCUTb aBaHC ANs OMfaTyM 3aMOBEHOI TenedoHHOI po3MOBU i A0AATKOBUX
nocnyr.

Y pasi 3aMOBNEHHS Ha MEepPeroBOpHOMY MyHKTI TenedoHHOI po3MOBMU 3 MOBIAOM/IEHHAM aboHeHTa, SKUN
BUKJ/IMKAETbCS, CMOXMWBa4y BHOCWUTb aBaHC A/ OMJaTM AOAATKOBOI MOCAyrM 3a Tapudom, Wo Ai€ Ha MOMEHT
3aMoBJfieHHs. lepen OTpMMaHHSM MOC/AYrM y 3a3HayeHWi Yac CMOXWBay BHOCUTb aBaHC AJ1S OMAaTtMm po3MOBU
BiAMOBIAHO A0 3aMOBJIEHO| TPMBANOCTI 3a Tapu@OM, WO Ai€E HA MOMEHT HaZaHHSA NOCAYIW.

Y pasi konu dakTMyHa BapTiCTb OTPUMAHMX MOCAYr MeHLWE CyMWM BHECEHOr0 aBaHCy, ChoXuBady
NoBEpTAETLCS peLuTa CyMu.

202. 3a dakcuMinbHe 3'€gHaHHS 3 MNYHKTIB KOMNEKTUBHOIMO KOPWUCTYBaHHSA CMNpaBAsiETbCA A04aTKOBa
nnara.

Y pasi HeMoXNMBOCTIi nepepaBaHHs [OKyMeHTa (4Yepe3 BIiACYTHICTb 3@ 3a3HauYeHWUM HOMEepPOM
dakcMMinbHOro anaparta, nanepy Towo abo HEeroToBHICTb A0 MpUIAMaHHA (aKCUMINbHOrO MNOBIAOMEHHS) i3
cnoXxuBaya, AKWiM 3aMOBMB MOCNYTy B MYHKTI KOJIEKTUBHOIO KOPUCTYBAHHS, CNPaBSIETbCA MaTa 3a TpuBanicTb
3'eqHaHHs.

Y pasi BMKOHAHHA BCiX YMOB, LO CTOCYIOTbCS HaAaHHSA MOCAyr, fAKi nonarawTb Yy nepefaBaHHi
(aKCMMiNbHUX NOBIAOM/IEHb, ONepaTop He Hece BiANOBIAANbHOCTI 3a AKICTb NepeAaBaHHSA CUrHanNiB B3aEMOAIi Ta
HeMOBHOI iHopMauii MiX KiHueBUM obnagHaHHAM, $Ka 3anexuTb Big TuNiB ob6nagHaHHsA, TeXHIYHUX
XapaKTepUCTUK LMX NPUCTPOIB Ta iX BiAMOBIAHOCTI BUMOram HauioHanbHUX CTaHAapTIB.
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203. Y nyHKTax KOJMIEKTUBHOIO KOPWUCTYBaHHS A0AATKOBO MoOXe 6yTu onpunogHeHa iHdopmauis npo
BapTICTb MOCAYr y nepepaxyHKy Ha OAHY XBWIWHY TenedOHHOi pOo3MOBM 3 ypaxyBaHHAM MOAATKYy Ha A0AaHYy
BapTICTb.

204. Niag 4ac npuabaHHS pasoBOro TasioHa CrOXWMBay OMaayvyye BapTiCTb MOCAYrM, Ky MAa€ HaMip
3aMOBMTH, 3@ Tapudamu, WO AiloTb HA AeHb NpuabdaHHS TanoHa.

HesanexHo Big 3MiHM Tapudis Ha nocnyrm (abo 3MiHM oOdiuiiHOrO O6MIHHOro KypcCy rpuBHI npu
3acTocyBaHHI TapugiB, yCTaHOBNEHUX B iHO3EMHI BantoTi) MPOTArOM CTPOKY Aii pa3oBOro TasioHa Cro)XuBayvesi
HaAAETLCA NOCAyra onaayvYeHoi TPMBANOCTI 3 YpaxyBaHHAM OMayeHux A0AaTKOBUX MOCAYT.

205. Y pasi Konu cnoxuBay HE CKOPUCTaBCS pPasoBWM Tas/IOHOM MPOTAroM CTPOKY MOro Aii, BHeceHa cyma
nnaTu 3a TasIoH NOBEPTAETbCS 3a MicueM noro npuabaHHS.

Y pasi 4acTKOBOro BMKOPMUCTaHHSA TajsloHa CMNoOXMBayeBi MOBEPTAETbCSA PIi3HMUA MK BHECEHOK CYMOK
nnaTtu 3a TanoH Ta (aKTUYHOK BapTICTIO OTPMMAHOI MOC/YrM, BU3HA4YeHOK 3a TapudoM, WO AiSB Ha MOMEHT
HaAaHHS NMocnyru.

206. Mig yac HagaHHA MNOCAyr 3@ AOMOMOroK TakCOoOHIB BU3HAYEHHSI BapTOCTi TenedoHHOi po3MOBMU
30IMCHIOETLCA 3 BWKOPUCTAHHAM 06naAHaHHSA aBTOMATUYHOro o6MiKy BapTOCTi pO3MOB 3 TaKCOdOHiB 3
ypaxyBaHHSM 3acobiB nnaTexy (TeNeKoMyHiKauiiHMX KapToK, XXETOHIB, MOHET TOL).

207. Mocnyrn 3 KOpUCTyBaHHsA TenedoHaMu, BCTaHOB/IEHWMM B HOMepax roTeniB, HajalTbCs AK 3a
nonepeaHbOI0 OMIaTol, Tak i B KpeauT.

208. Po3paxyHKM 3a Mocnayru, Wo HajalTbCsA B KpeauT ocobam, ski NpoxusaloTb Yy roteni, 3abesnevye
aAMiHiCTpauis roTesto Ha OCHOBI OroBOpPY 3 ONepaTopoM. Y A0roBopi BU3HAYalTbCs YMOBM Ta NOPSAOK HafaHHS
nocnyr y KpeauT, OnepaTtuBHOro nepefaBaHHA AaHMX NP0 HagaHi NoCAyru, NpoBeAeHHs po3paxyHKiB 3a HUX. Y
pasi BiAMOBM apMiHicTpauii roTento Bi4 yKNnaAeHHs AOrOBOpY onepaTop Mae€ npasBO MNPUMUHUTM HaZaHHS CBOIX
nocnyr y Kpeaur.

AZMiHiCTpauis rotento BM3HA4Ya€E nepesiik HoMepiB TenedoHiB, Npo siki NepepaeTbcs iHDOpMaLis Wwoao
HajaHUX MOCNyr A5 ONepaTMBHOIO NPOBEAEHHSI PO3PaxXyHKIB.

209. AaMiHicTpauis roTtento noBMHHa iHbopMyBaTK 0Ci6, siKi NpoXKBatoTb y roTeni, Npo NOpsiAOK HagaHHS
TenekoMyHikauinHmx nocnyr, Tapudwu i nopsaok onnatn, a Takox 3060B’a3aHa 3abe3sneunTtu uinogobose
NpuUMaHHSA onepaTUBHUX AaHUX MNPO HadaHi nocnyru ans ix obniky i Tapudikauii. Onepatop 3060B’s3aHUM
nepenaTtu AaHi Npo HajaHi NoCAyrn He ni3Hiwe HiX Yyepe3 30 XBWAWH NiCNSA 3aKiHYEHHS X HajaHHS.

210. Ana npoBeaeHHsI poO3paxyHKiB 3@ TEeNeKOMYHiKauiiHi nocnyru aaMiHicTpauis rotento  Moxe
BMKOPWUCTOBYBATW BfacHi 3acobu o6niky TpnBanocTi TenedoHHNX pO3MOB 3@ YMOBM NIATBEPAXEHHSA BiAMNOBIAHOCTI
uMx 3acobiB TeXHIYHMM BMMOram 3rigHO i3 3aKOHOA4ABCTBOM. AAMiHiCTpauis rotesto 3060B’si3aHa NepioanYHO
NpPOBOANTN METPOJIOriYHY MOBIPKY 3a3HaveHux 3acobiB 06niKky B NOpsAKY, BU3HAYEHOMY 3aKOHOAABCTBOM AJS
3acob6iB BMMiptOBasibHOI TEXHIKMN.

211. AamiHicTpauis roTento NpoBOAMTbL PO3paxyHKM 3 ONepaTtopoM 3a NOCAYru, HajaHi 3 ycCix TenedoHis
roTento, BiANOBIAHO A0 uUuX [NpaBua Ta 4OroBopy.

212.Y pasi 3paBaHHA aAMiHicTpaui€elo rotesto HomepiB (KiMHaAT) B OpeHAy JAOoroeip Moxe 6yTtu
nepeodopMNeHNA Ha opeHaaps, Ik Hece BCi 3060B'A3aHHSA 3 ONJaTW paxyHKiB 3a TeNeKoMYyHikauiiHi nocnyru.
MMicna npunuMHeHHS Ail A0roBOpy OpeHAM aaMiHiCTpauis rotento NOBMHHA He Mi3HiWwe HK 3a Micsub noBiAOMUTU
npo ue onepartopa AN NpoBeAeHHS pPO3paxyHKIiB 3 OpeHAapeM.

Poszain IV
Mocnyrn pyxomoro (Mo6inbHOro) 3B’A3Ky

213. OCHOBHMMW nocayramMm pyxomoro (Mob6inibHOro) 3B'sA3Ky €:

HaZlaHHA [AOCTyny A0 Mepexi onepatopa pyxomoro (MobinbHOro) 3B’aA3ky (Aani — onepartop) LWISXOM
nigKNo4YeHHs Ta 3'egHaHHs KiHueBoro obnagHaHHs aboHeHTa;

nepeaaBaHHS i NpUNMaHHA iHdOpMaLii rofocoMm.

214. OnepaTtop Moxe HafgaBaTu aboHeHTaM nnaTHi Ta 6e3onnaTHi A0AATKOBI MOCAYrU 3a BU3HAYEHUM HUM
nepesikom.

215. lopaTKOBMMU NAATHUMK NOCyramm pyxomoro (Mo6inbHOro) 3B'A3Ky, 30Kpema, €:
nepeaaBaHHS | NPUNMAHHA TEKCTOBUX MOBIAOMEHbD;

YCTaQHOBJ/IEHHS!, MEepPeBCTAHOBJIEHHS, MNepeK/IloYEHHS, MOBTOPHE MiAK/OYEHHS KiHUEeBOro ob6nagHaHHSA
aboHeHTa;

Ha[aHHA TEeNEeKOMYHIKaUiMnHOro KaHany Ans NiAKAIYEHHS CUCTEM curHanisauii (MoXeXHoi, OXOPOHHOI
TOWO);

TUMYacoBe BiAKNOYEHHS | BKIOYEHHS KiHUeBOro obnagHaHHA 3a 3asBot0 aboHeHTa;
HaZaHHSA AoBiAKOBO-iHDOPMaUINHMX MOCnyT;
nepeaapecyBaHHS BUKJIUKY;

OYiKyBaHHS BXiHOrO BUKIUKY;
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3abopoHa BUKANKY;

06MeXeHHS BUKINKY;

rosiocoBa nowTa;

KOH(epeHL-3B'930K;

Bnbip aboHeHTCbKOro Homepa;

3MiHa abOHeHTCbKOro HoMepa;

POYMIHT;

nepeaaBaHHs i NPUNMaHHA MyNbTUMEAINHUX NMOBIAOM/IEHb.

216. OnepaTtop 30608B'a3aHMin 6e30nN1aTHO HaAaBaTK CNOXMBaYaM AOCTYMN A0 CNYX6 eKCTPeHOro BUK/INKY:
noxexHa cnyxba (01), miniuis (02), weuaka meamuHa gonomora (03), aBapiriHa cnyxba rasy (04) Ta cnyxba
ponomoru (112). Ller nepenik nocnyr He Moxe 6yTn CKOpOYeHUN.

217. Mocnyru pyxomoro (Mo6inbHOro) 3B'A3Ky HaAalOTbCA Ha yMOBax AoroBopy. [MopsiAoK yknaaeHHS
[OroBopy BCTAHOBJIIOETLCA ONEPATOPOM BiAMOBIAHO 4O OCHOBHMUX BMMOI, BUSHAYEHUX 3aKOHOAABCTBOM.

218. OnepaTop MOXe BiAMOBUTW B YKNAAEHHI 4OroBOPY Y TakMX BUNaAKax:

BiICYTHICTb TEXHIYHOI MOX/IMBOCTI HaAaHHA AOCTYny OO Mepexi ornepaTtopa B 3a3HAa4Ye€HWX CnoXuBayem
Micuax;

BiICYTHICTb TEXHIYHOi MOXIMBOCTI HadaHHA nocnyr pyxoMmoro (Mob6inbHOro) 3B'A3Ky, HeobXigHWX
crnoxuBavy;

3aboproBaHicTb aboHeHTa nepes onepaTopoM 3a HaaaHi Nocnyru.

219. HapaHHa nocnyr pyxomoro (Mo6inbHOro) 3B'A3KY PO3MOYMHAETLCA Yy CTPOK, nepenbaveHum
[oroBopoM. PakTUyHe OoTpMMaHHS aboHeHTOM 06yMOBMEHOI B AOroBOpi TiEl UM iHLWOI NOCAYrM O3HA4Yae, Wo Taka
nocnyra 6yna 3amoBfieHa abOHEHTOM.

220. OnepaTtop CTBOPIOE i BUKOPUCTOBYE 6aHK AaHWUX, WO MiCTUTb BiAOMOCTi, HagaHi aboHeHTOM nig vac
yKNnageHHsa Aorosopy, Ta 3abesneyye Moro KoHdiaeHUinHIiCTb.

221. CTpok aii 4oroBopy BCT@HOBJIKOETBCS 3@ 3roA0 CTOPiH. 3aKiHYEHHS CTPOKY Aii 4oroBopy Moxe 6yTu
BM3HAUYEHO MOCU/TaHHAM Ha KOHKPETHY KaneHaapHy AaTy abo Ha HacTaHHs NeBHOI Aii uM nogii B MalibyTHbOMY.

222. OnepaTop Ma€ npaBo NPUNUHUTM abo CKOPOTUTM Mepenik HagaHHsS nocnyr pyxomoro (Mob6inbHOro)
3B'SI3KY Y TaKuMX BuMMNagKax:

Heonnata 4YM HeCBoOEYaCHa onJjiata nocnyr;
BUKOPUCTAaHHA BHECEHOIO aBaHCy AJid Nocnyr, 3aMOBJZIEHNUX abOHEHTOM WNAXOM nepeanonnaTtun;

BMKOPUCTaAHHS Ha KOMEPLIiNHIA OCHOBI KiHLEBOro obnagHaHHS AN HadaHHS TeNeKoMYHiKauiMHux nocnyr
TpeTiM ocobam.

OnepaTop Ma€ MpaBo MNPUMNUHUTM abo CKOPOTUTM Mepenik HaZaHHsA nocayr pyxomoro (Mo6inbHOro)
3B'AA3KY TaKOX B iHWMX BUMNaaKax, nepeabayeHmx 4OroBopoM.

223. YMOBM i nepiog npunuMHeHHs Ta/abo CKOpoOYEHHS Nepeniky Nocnyr BU3Ha4aTbCs 4OFOBOPOM.

224. OnepaTtop He Ma€ npasa 6e3 3roan aboHeHTa BKAKOYATU A0 nNepeniky nocnyr, nepeabdaveHunx
[OroBOpoM, A0AATKOBI MnaTHi nocayrm ym o6ymoBAOBaTW HaAaHHSA OAHMX MAaTHUX nocnyr 060B’A3KOBUM
HaAaHHSAM iHWMX NNATHUX NOCAYr, AKWO LEe He BUKIMKAHO TEXHOMOTiE HaaaHHA nocnyr abo He nepenbayeHo
nepenikoM Nocnyr, Wo sianosiaanTs o6paHoMy aboHeHTOM TapudHOMY naaHy.

225. Y pasi BTpatm aboHeHTOM KiHUeBOro obnagHaHHA abo SIM-kapTm onepaTop 3a@ YCHOK 3asiBOK
aboHeHTa npunuHae obcnyrosyBaHHA ULbOro KiHuesoro obnagHaHHa ab6o SIM-kapTu. AG6OHEHT noBWHEH
NnoBiAOMWTM OMepaTopy He TiIbKN HOMep BTpayeHoro TenedoHy abo TenedoHy 3 BTpaveHow SIM-kapTol, a #
iHWi MakcuManbHO MOXAMBI MOBHI AaHi, Yy TOMY 4uCAi NepcoHanbHi paHi, Ta oTpuMaTu Big onepartopa
peecTpauiiHnin HoMep A3BiHKa. Bbe3 oTpuMMaHHS Takoro Homepa npeTeHsii BiA aboHeHTa LWoOAO0 HECBOEYACHOro
NpUNMHEHHA abo HenpuNUHeHHs 06cnyroByBaHHA MOro KiHueBoro obnaaHaHHs abo SIM-kapTu He NpuiMalTbCS.
MosigoMneHHs npo BTpaTy KiHueBoro obnagHaHHa ab6o SIM-kapTy aboHEeHT NOBWHEH MIATBEPAUTN TaKOX
MMCbMOBO.

Y pasi 3BepHeHHs abo ckapru 3 npuBoAy NpUNMHEHHSA 06CNyroByBaHHA KiHueBoro obnagHaHHa abo SIM-
KapTu HajaHHA NOCNYr BiAHOBMIOETLCA | MoOXe 6yTM MPUMNMHEHO MOBTOPHO TiIbKM 3@ MWCbMOBOIO 3asiBOIO
aboHeHTa.

226. 3MiHa abOHEHTCbKMX HOMEpIB Yy 3B’SI3KYy i3 3MiHOIO MiaHy Hymepauii Mepex pyxoMmoro (MobinbHOro)
3B’A3KY 34IMCHIOETLCA 6e30n1aTHO 3 nonepeaHiM NoBiAOMIEHHSIM abOHEHTIB HE MEHLUEe HiX 3a CiM KaneHAapHuX
OHIB A0 3MiHW.

Y pa3i MacoBoi 3MiHM aboHeHTCbkux HoMmepiB (noHaa 10 Tuc.) onepatop 3060B’A3aHMI 40AATKOBO
cnoBicTuTK Npo ue aboHeHTIB Yepe3 3acobu MacoBoi iHpopmauii.

MpaBa Ta 060B’sA3kM onepaTopa
227. OnepaTop Ma€ npaBo:

3MiHIOBaTU 30HU MOKPUTTS Mepexel pyxoMoro (Mo6ifibHOro) 3B’s3Ky Ta nepenik poyMiHr-napTHepiB;



27

NPUNUHATU HaZaHHS MOCAYr, Ha SIKi He HapaxOBYETbCS LWOMICAYHa nnaTta Ta siki NoTpebytoTb NOCTINHOIO
BWKOPUCTaAHHSA A0AATKOBUX pecypciB Mepexi pyxomoro (Mob6inbHOro) 3B'A3Ky, y Bunagkax, Konn aboHeHT He
KOPUCTYBaBCA UMMM MNOCAyramu MpOTAroM BM3HAYEHOro A0roBOPOM CTPOKY, MpO WO ornepaTop nonepemxac
aboHeHTa He MeHLLe HiX 3a CiM KaneHAapHUX AHIB.

OnepaTop Ma€e TakoxX iHWi npaBa, nepeabaveHi NyHKTOM 27 uux Mpasun.
228. OnepaTtop 3060B'A3aHMIA:

3abe3neyyBaTM B 30Hi 06cnyroByBaHHS (YHKUIOHYBaHHS Mepexi pyxomoro (MobifibHoro) 3B'si3ky 3
BiAMOBIAHWMM piBHEM SKOCTi, nepeabavyeHnM HOpMaAaTUBHO-NPABOBMMM aKTaMun y cepi TenekoMyHikauin;

iHpopMyBaT abOHEHTIB MPO MOLIKOAXEHHS Mepexi pyxomoro (MobinbHOro) 3B'A3ky y pasi, Konu B
onepaTopa € niacTaBu BBaXaTwu, LLO MOLKOAXEHHS Mepexi He 6yae YyCyHYTO NpoTsarom n'satu Aib.

OnepaTop BMKOHYE TakKoX iHWIi 060B'A3kKn, NnepeabayeHi nyHKToM 28 umnx MNpasun.

MpaBa Ta 060B’A3kKN CroXxmMBaya

229. Cnoxwueay Ma€ nNnpaBo KOPUCTYBATUCA NOCAyramm pyxomoro (Mo6ifnibHOro) 3s’a3Ky BiANOBIAHO A0 LMX
MpaBun i OroBopy 3 ypaxyBaHHAM MOX/MBOCTEN CBOro KiHLEeBOro obnagHaHHS.

CnoxwuBay Mae€ Takox iHWi npasa, nepeabayeni nyHkTom 31 umx Mpasun.
230. CnoxwunBay 3060B'93aHWNIN AOTPUMYBATUCS IHCTPYKLUIi 3 BUKOPUCTaHHS KiHLeBOro obnagHaHHs.

CnoxwuBay BUKOHYE TakoX iHLWi o6oB’a3kn, nepeabaveHi nyHkTom 32 umx MNpaswun.

Po3paxyHku 3a nocnyru pyxomoro (MobinbHOro) 3B'si3ky

231. OnepaTop BCTaHOBMIOE Tapudwu Ha KOXHY MOCAYyry OKpeMO Ta BW3Haya€ TapudHi nnaHu, LWwo
BiANOBIAAOTb BU3HAYEHOMY nepeniky nocayr.

232. TpuBanicTb 3’'€AHaHHS, WO TapudiKyeETbCSA, BU3HAYAETLCA 3 MOMEHTY dikcauii BiANOBiAi CTOPOHU, sKa
BUK/IMKAETbCS, A0 MOMEHTY dikcauii TexHiYHMMKM 3acobaMm 3B’A3Ky onepaTtopa Biabot 3'€AHaHHS OAHIEl i3
CTOpiH.

o aboHEeHTCbKMX MpUCTPOIB, CUrHan BIiAMNOBIAI SIKMX TMpPUPIBHIOETLCS [0 BIiANOBIAI CTOPOHM, sKa
BUKJ/IMKAETbCS, HanexaTtb:

MOAEM YK haKCUMMINbHUI anapaT, WO NMpauloTb Y PeXUMi aBTOMaTUYHOIro NpUMMaHHS iHgopMauii;
KiHUeBe obnagHaHHS 3 aBTOBIANOBIAAYEM;
KiHUueBe obnafHaHHA 3 aBTOMAaTUYHMM BU3HAYHWMKOM HOMEpPa;

6yab-Ake iHWe KiHueBe obnagHaHHSA, Wo 3abe3nedvye (4M iMITYE) MOXIMBICTb 06MiHY iHdOpMauico 6e3
Pi3MYHOro BTPYYaHHS CTOPOHU, K@ BUK/IMKAETLCS;

ro/IocoBa NMoLwTOBa CKpMHbKa omnepaTopa.

233. Onnata nocnyr pyxomoro (Mob6inbHOro) 3B’A3Ky 34IMCHIOETLCS 3@ Tapudamu, Wo Ail0Tb HAa MOMEHT
HaZaHHS NoCnyru.

234. Onepatop npoBaauTb poO3paxyHKM 3 aboHeHTaMu caMOCTiMHO abo i3 3any4dyeHHsM TpeTix ocib.
Cuctema onnatu i dopmMa po3paxyHKiB 3@ HaZaHi nocnyrm pyxomoro (MobinbHOro) 3B'A3Ky BM3HAYalOTbCs
[Or0OBOPOM.

235. Po3paxyHKOBMI Mepioa LWOoAO0 HafaHWX MOCNyr OornepaTop BCTAaHOB/KE CaAMOCTIHO. MakcuMmanbHa
TPpUBaniCTb OAHOIr0 Po3paxyHKOBOro nepiogy He MoOXe NepeBuLLlyBaTWM OAUH KaleHAapHUI Micsiub, KpiM nocnyr 3
POYMiHIy, LWOAO SIKUX PO3PaxyHKOBWI MNepioa He MOXe nepeBulLyBaTW TPbOX KaneHAapHuX Micsauis. Y pasi
BCT@HOBJIEHHS OMNepaToOpoOM EAMHOIO PO3pPaxyHKOBOro nepiogy ANns BCiX Nociayr pyxomoro (Mob6inbHoOro) 3B’sa3ky
BapTICTb HaAaHWX MOCAYr 3 POYMiHIY MOXe 6yTu BKItOYEHa A0 KOXHOro po3paxyHKOBOro nepioay, WO HacTae€ 3a
nepioaom pakTUUYHOrO HaZaHHA TaKMX MNOC/Yr, asie He Ni3HiWe TPbOoX po3paxyHKOBUX MnepioaiB nicns ix HagaHHS.

236. Y pa3i Konu po3paxyHKW 34INCHIOITBCS i3 3aCTOCYBAHHAM KBUTAHLIN, Y paxyHKY 3a3HayatoTbCH:
HaliMeHyBaHHS, MiCLEe3HaX0AXXEeHHS | NnaTiXHi peKkBi3nuTK onepaTtopa;

poO3paxyHKOBUI nepioa;

HoMep 0coboBOro paxyHka aboHeHTa;

BUAW HaJaHWX MOCNyr;

CyMa A0 CniaTth Ta 3arajibHa TPUBaniCTb PO3MOB 3@ KOXHWM 0COB0BMM pPaxyHKOM;

3aranbHa CyMma, WO HanexuTb A0 CriaTu;

CyMa 3a/uLWKy Ha 0CO60BOMY paxyHKY;

AaTa BUCTaBJIEHHA paXyHKa,
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CTPOK onnaTn paxyHka;

iHLWI BiAOMOCTI, sIKi onepaTop BBaXa€ 3a HeobxigHe 3a3HaunTU.

237. KoxHUN BUA A0AATKOBUX MOCAyr pyxoMoro (Mob6ifibHOro) 3B'sa3ky TapudiKyeTbCS i 3a3Ha4Ya€ETbCs B
paxyHKy OKpeMo.

238. 3a nuMCbMOBOK 3asiBOKO CroOXwBada onepaTtop 3a AO0AATKOBY Miaty, a Yy pasi BUHUKHEHHS
po36ixxHocTen woao obcary HagaHux nocnyr — 6e30nnaTtHO HaZA€ y pO3APYKOBaHiIN abo eneKkTpoHHIn ¢dopmi
iHdopmMauito npo TenedoHHI po3MoBM, sKi BiAbynucsl, i3 3a3HauyeHHSIM HOMepiB TenedoHiB, WO BUKIMKAINCS,
AaTn, Yacy, TpuMBasnocCTi, HanpsMKy, BapTOCTi KOXHOi po3moBu (6e3 noaaTky Ha A04aHy BapTiCTb) Ta iHLWWX
AaHuX.

239. Onnata nocnyr pyxoMoro (Mob6ifibHOr0o) 3B’A3Ky MOXe 3A4IMCHIOBATUCS SK aBaHCOM, TaK i LWJISXOM
onnaTty GakTUYHO HaZaHUX y PO3paxXyHKOBOMY MepioAi nocnyr BianoBiAHO A0 AOroBOpY.

Y pasi onnatv nocnyr aBaHCOM Ha 0CO60BUIA paxyHOK aboOHeHTa BHOCUTBCS MeBHa CyMa KOWTIB 3
HaCTYMNHUM iX 3HATTAM 3 LbOro paxyHka onepatopomM. OcoboBuii paxyHoK Ans aboHeHTa BiAKPUBAETLCS B CUCTEMI
po3paxyHKiB onepartopa.

OnnaTta nocnyr 3B’s3Ky MOXe 3A4iNCHIOBATUCS 3a AOMOMOIoK MaTiXKHUX KapTOK 3@ HasiBHOCTI B oneparopa
TaKoi MOX/IMBOCTI.

Pozgin V
Mocnyrun TenerpadHoro 383Ky

240. MNMocnyrun TenerpadHOro 3B’a3Ky HajalTbCA ornepaTtopaMu TefleKoMyHikaui (Aani — onepartopu) abo
Ha AOroBipHUX 3acajax MiANPUEMCTBAMW MOLITOBOrO 3B'A3Ky Ta iHWWMK cyb’ekTamu rocnofaptoBaHHs (dani —
niANpUEMCTBA NOLUTOBOrO 3B'A3KY).

241. OnepaTopu, NiANPUEMCTBA MNOLITOBOrO 3B'A3KYy HaAalTb TakKi OCHOBHI MNOCNYrn TenerpagHoro
3B’'sA3KY:
npuinMaHHS, nepesaBaHHA Ta AOCTaBKa Tenerpam;

aboHeHTCcbke TenerpadyBaHHS 4yepe3 HauioHanbHy Mepexy aboHeHTCbKOoro TenerpadyBaHHs (pani —
AT);

aboHeHTCbKke TenerpadysaHHs Yepe3 06’eaHaHy Mepexy HauioHanbHOro i MKHapoAHOro aboHEeHTCbKOro
TenerpadyBaHHs (Aani — AT/Tenekc);

HaZaHHA TenerpadHMX KaHaniB y KOPUCTYBaHHS;

nepefaBaHHA raseTHUX WnanbT.

IHCTpyKUIii 3 TexHonorii HagaHHSA NOCNYr 3aTBEpPAXYKTbCS LeHTpasibHMM OpraHoM BMKOHaB4Oi Bnaau B
ranysi TpaHcrnopTy Ta 3B'A3KY.

242. OnepaTtopu, NiANPUEMCTBa MOLWITOBOrO 3B'A3Ky HajalTb Taki A0AATKOBI nmocnyru TenerpagHoro
3B'A3KY:

1) 3a ycHMMMK 3a8BamMu:

BMAaya BignpaBHWKAM 3acBigyeHMX KOMiN BignpaBneHWX Teserpam;

3anuT Npo BpPYYEHHS TeslerpaMmm aApecaToBi B MYHKTi MPU3HAYEHHS;

aHynBaHHSA NoAaHoil BiANpaBHUKOM TenerpamMmu Ao ii nepegaBaHHsS KaHanamu 3B's13Ky;

3anNMT Ha MNOBTOPEHHS paHile OTpMMaHOI agpecaToM Tefnerpamu, KpiM TenerpaMm 3 MNO3HA4YKOK
“3acBigyeHa”, 3 onnayeHoo BiAMOBIAAI Ta 3 MOBIAOMIEHHSAM NPO BPYYEHHS;

npea’siBieHHs OpuUriHaniB po3NMCoK Ha BPyYeHi Tenerpamm Ans yTouHEeHHs HeobxigHMX BigoMocTen;
2) 3a NTUCbMOBMMM 3a8BaMu:

AOCUNaHHS Ta AOCTaBKa TeslerpaM Ha iHWy agpecy, 3a3HadeHy agpecaToMm;

AOCTaBKa Tenerpam, aapecoBaHux “Ao 3anuTaHHA"”, 3a MiCLLeM NPOXWBaHHA aapecaTa;

[OoCTaBKa Tenerpam B abOHEHTCbKi CKPUHbKMK;

36epiraHHsa Tenerpam, oTpMMaHuX Ha iM’'a agpecaTa “A0 3anuTaHHA”, NPOTSroM ABOX MiCsALiB;

HaZjaHHa BigMoBiAHO A0 3akoHOAABCTBa BiAnpaBHWKaAM | aapecataM noTpibHMX M AoBiAoOK npo
BiAnpassieHi TenerpamMu, B TOMY 4UCNi AOBIAOK MpO aApecu BiANpaBHWKIB TeferpaM, 3 OniaTol 3a paxyHOK
3as8BHMKA.

243. Mocnyrn mMepexi AT/Tenekc npusHadeHi ans 3abe3sneuyeHHs 6e3nocepenHiM AOKYMEHTaNlbHUM
3B'3KOM pi3nYHMX 0cib, niANpUMEMCTB, YCTaHOB Ta oOpraHisauii. A6oHeHTaM Mepexi AT/Tenekc HaaaeTbcs
MOXJIMBICTb:

BeAEHHS MeperoBopiB i nepeaaBaHHs iHDopMauii Mixk aboHeHTaMu, NigkatoyeHMMN o Mepexi AT/Tenekc
uinono6oBo;
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BeZleHHS1 NeperoBopiB 3 NYHKTIB, A€ HaAalTbCa nocnyru mepexi AT/Tenekc;

06MiHy Tenerpamamu 3 MicueBuM Tenerpadom (By3/710BUMA TPaAH3UTHUI NYHKT 06pobkn Tenerpam).

Y mepexi AT/Tenekc 3acTOCOBYOTbCS Taki oanHMLUi 061iKy TpMBanocTi 3'eqHaHb:

y Mexax YKpaiHn — 5 cekyHa,;

ANa Mi>dKHapoAHWUX 3'€gHaHb, Y TOMY 4nchi 3 gepxaBaMn — yneHamm CHA, — 1 cekyHaa.
MigknoyeHHs Ao Mepexi AT/Tenekc 34iMCHIOETLCA 3ri4HO 3 OFOBOPOM MiX ONepaTopoM i abOHEHTOM.

244, TenerpadHi KaHann enekTpo3B’sa3Ky MOXYTb HaAaBaTUCH B TUMYacOBE KOPUCTYBAHHS Ha AOrOBipHUX
3acapax. [piopuTeT y HafaHHi UIEl NOCAYrM HanexuTb oOpraHaMm JpAepxasHoi Bnaau. [lopsAaokK HadaHHS
TenerpadHUX KaHaniB y KOPWUCTYBaHHS BCTAHOBJ/IIOETbCS LEHTpasbHUM OpPraHoM BWMKOHABYOi Bnagu B ranysi
TpaHCNopTy Ta 3B'A3KY.

245. MNepenaBaHHsS raseTHUX LWMNaNbT KaHanaMu efeKTpo3B’A3Ky A0 MYHKTIB AeLeHTpanisoBaHoOro ApykKy
raseT 34iNCHIOETBCS ornepaTopaMu Ha AOroBipHMX 3acajax.

KaTteropii Ta Buan tenerpam

246. Yci TenerpaMm nNoAinstoTbCa 3a1eXHO Bia WASAXY iX MPOXOAXEHHS Ha:
BUXiAHI — NPUWHATI BiA BiANpaBHMKIB onepaTopoM abo NiANpMEMCTBOM MOLUTOBOrO 3B'A3KY;

TPaH3UTHI — Taki, WO MPOXOAATb Yepe3 TexHiuyHi 3acobu omnepaTopa, NiANPUEMCTBA MOLITOBOMO 3B’A3KY
TPaH3UTOM;

BXiAHi — TakKi, Wo AOCTaBNATbLCSA agpecaTaM onepaTopoM, NiANPUEMCTBOM MOLUTOBOMO 3B'S3KY.
247. TenerpaMm NOAINATLCA Ha BHYTPILLHI Ta MiXKHapOAHi.
BHYTpIilWIHI Tenerpamu noAinsnTbCA Ha:

MiXXMIiCbKi — Taki, WO npuiiMatoTbCcs onepaTtopoM abo niaNpPUEMCTBOM MOLWITOBOro 3B'S3KY B OA4HOMY
HaceneHoMy MYHKTi, @ AOCTaB/ISOTLCS B iHWWIA HaceNeHUn NYHKT YKpaiHu;

MicueBi — TakKi, WO NpUNMaTbLCA Ta AOCTaBAAOTLCA onepaTopoM abo NiANPMEMCTBOM MOLUTOBOrO 3B'A3KY
B MeXax OfJHOr0 HaceneHoro NyHKTy.

248. 3a KkaTeropiaMu BHYTPIiWHI TenerpamMyv MOAINAKTLCA Ha Tenerpamy “nos3a KaTteropiew”,

”ow R\ ”ow

“nosaueprosa”, “Mpe3naeHT Ykpainn”, “Buwa ypsgosa”, “ypsgosa”, “tepmiHoBa”, “3BnuaniHa”.
Mo3Hayka Npo KaTeropito CTaBUTbCS B TenerpaMi nepes aapecoto.

249. [o Tenerpam “no3a KaTeropiew” HanexaTb TenerpamMm 3 no3Haukow “edip”, “mMobinizauiniHa”,
“cTpina”, “3nit”, “daken”, “kopaoH”, “tymaH”, “kawTaH”, “curHan”.
250. o Tenerpam kaTeropii “no3ayeprosa” HanexaTb Tefierpamm 3 NO3HAYKOIO:

1) “aBapis” — 3 MoBiAOMNEHHAM Npo HaA3BWYalHI cuTyauii (kaTtacTpodwu, aapii Ha MNOBITPSHOMY,
MOPCbKOMY, pPiYKOBOMY aBTOMOGiSIbHOMY Ta 3ani3HWYHOMY TPaHCMOPTi, HA NPOMUCIOBUX NiANPUEMCTBAX TOWO), a
TaKoX onepaTuBHI cnyX60Bi TenerpamMmmn onepaTtopa Npo cTaH 3acobiB 3B'A3Ky.

MpaBo nopaHHA Tenerpam 3 MO3Ha4ykow “aBapis” HaJaeTbCa MOCafoBMM 0cobaM MiHICTepCTB, iHWMX
LeHTpanbHUX Ta MiCUEBMX OpraHiB BMKOHABYOI BflaAM, OpraHiB MiCLEBOro caMoBpsiAyBaHHSA, MiANPUEMCTB,
yCTaHOB Ta opraHisauin;

2) “wTopM”, “aBia” — 3 NOBIAOMNEHHSM NPO HeGE3MNeYHi riApoOMeTEeoposoriyHi Ta iHWi NpUpoAHi sBuLwa.

251. Tenerpamu kaTteropii “Mpe3naeHT YkpaiHn”, “Buwa ypsaosa” Ta “ypagosa” npuiMatoTbCs nuwle 3a
niAnnucoM BianMoBiAHMX NocafoBmx OcCib 3rigHo 3 gogaTtkoM 3 Ao umx lMpaswun.

Y pasi nogaHHa Tenerpam kateropii “ypsigoBa” 6e3nocepeAHbO MNocafoBok 0cobol, sika Ma€ npaBo
niAnncy, B HUXHIM YacTuHi TenerpadHoro 61aHKa 3a3HayvyaloTbCs HasBa Ta HOMEp AOKYMEHTA, WO MOCBIAYYE L0
nocagosy ocoby.

252. o kaTeropii "TepmiHOBa” HanexaTb Tenerpamu:
Taki, Wo o6pobnsoTbCs B CTUC/I CTPOKM i onnavytoTbes 3a 6ibll BUCOKUM TapudomM;

3 no3Ha4ykow “MeTeo” (MpaBO MOAaHHS, aApecyBaHHs, Nopsaok 06pobneHHs i onnata BapToOCTi Takmx
Tenerpam BM3HaYaloTbCs crneuiasibHOK IHCTPYKUIEK, 3aTBEPAXKEHOK LEeHTpaslibHMM OpraHOM BMKOHaB4oOl Blagu B
raaysi TpaHCrnopTy Ta 3B'S3Ky);

MiDXMiCbKMX TenedOHHMX CTaHLUil, WO MatoTb No3Ha4uKy “TepMiHOBa po3MoBa”.

253. NMopsaok nogaHHsA Ta 06pobneHHs Tenerpam, 3a3HadyeHnx y nyHkTax 248, 249 i nianyHKTi 2 NyHKTY
250 BM3HAYaETbCS IHCTPYKUiSAMKM, 3aTBEPAXEHWMM LEeHTPpasibHMM OpraHoOM BWKOHABYOiI BfaguM B ranysi
TPaHCNopTy Ta 3B'A3KY.

254. [1o 3BMYAHNUX HanexaTb TesierpaMu, WO He MatoTb NO3HAYKN NPO KaTeropito.

255. 3a Buaamu Tenerpamm noAinsOTbCS Ha:
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3 NOBIAOMJIEHHSIM NPO BPYYEHHS;

3 OonJlayeHoto BiaAnNoBIaato;

i3 3aMOB/IeHUM BigNPaBHMKOM CTPOKOM AOCTaBKMU;
3 AOCTaBKOI Ha XYyAOXHbOMY 6n1aHKy;

3 No3Haykoto “3aceiguyeHa”;

CXEeMHa Tenerpama;

3 10CTaBKO “MOLITOK pekoMeHAoBaHa”;

KpUNTOrpamu Ta KpMNTorpaMmn Ha nepdocTtpiyli, aki 06pobnaoTbCs 3rigHo i3 cneuianbHUMM IHCTPYKUISAMK,
3aTBEPAXEHMMUN LLeHTpaSbHMM OpraHoM BMKOHABYOi BfaAau B ranysi TpaHCNopTy Ta 3B'A3Ky;

cnyx608Bi (Big onepatopa, LEHTpasibHOro OpraHy BWKOHABYOi BAaAu B ranysi TPAHCMOPTY Ta 3B'A3KY i
Kowmicii).

MpriAMaHHA BHYTPILWHIX Tenerpam

256. TenerpaMmn MoXyTb 6yTM HanucaHi 3arasbHONPUAHATO abo YMOBHOIO MOBOKO (KOAOM).

257. HanvcaHnMn 3aranbHONPUNHSTO MOBOK BBaXalTbCs Tenerpamu, nogaHi ykpaiHcbkow abo iHLwo
MOBOIO, @ TaKOX Tefnierpamu, WO MalTb 306paxeHi nitepamun i umdpamm 3aBoACbKi abo TOProsi 3HaKU Ta Mapkw,
a TakoX Tefnerpamu i3 CTaTUCTUYHUMMK Ta IHWWUMW 3BEAEHHSMU, SKi CKNaAaloTbCs TiIbKU 3 rpyn undp.

258. HanucaHumMm yMOBHOIO MOBOK (KOAOM) 3 BUKOPUCTaHHAM uudp, 3HaKiB, nitep kupunuui abo
naTUHCbKOro andasiTy BBaXalTbCA Tenerpamu, MoAaHi YMOBHMMW Mo3Haykamm abo cnosamu, LWO MaloTb
3HaYeHH$, 3po3yMisie TiNIbKW BiANpPaBHMUKY Ta agpecaTy, MiX SAKMMU € BiANOBiAHA AJOMOB/EHICTb.

3akopoBaHe C/I0BO He MOXe cknaaaTtucs 6inbl aK 3 N'STH 3HaKiB.

Y Tenerpamax 3 No3Ha4ykow “MeTeo” 3aKoAoBaHi cnoBa Ta rpynu undp MOXyTb CKNagaaTncsa He 6inbw sk 3
[ecsATU 3HakiB.

259. MixxHapoaHi Tenerpamu, HanMcaHi KogoM, NpUMalrTbCA TisIbKM KaTeropii “ypsaaosa” ta “cnyxb6osa”.
Mopaaok CknagaHHg Ta agpecyBaHHS Tenerpam

260. TekcT Tenerpamm NULLIETLCA YOPHUIIBHOK YW KYJIbKOBOK PY4YKOK abo APYKYETLCS BiANPaBHUKOM Ha
APYKapcCbKi MalwmnHLUi, KoMn'toTepi 6e3 BUKpecntoBaHb i BUNpaB/ieHb Y Takil MOCNiA0BHOCTI:

”ow

no3Hauyka npo karteropito Tenerpamu (“ypsagosa”, “TtepmiHoBa” TowWwo);
nosHayka npo Bua Tenerpamm (“BpyunTu...”, “nosigomneHHsa Tenerpacdom” Towo);

Ha3Ba MYHKTY MNpu3HayeHHs (i3 3a3Ha4yeHHAM HOMepa BiAAiNeHHS MOLWTOBOro 3B'A3KY, SAKLWO Tenerpamy
aApecoBaHoO Yy MiCTO; i3 3a3HayeHHsSM pavioHy Ta ob6nacTi, AKWO TenerpaMmy aApecoBaHO Yy MICTO paniOHHOro
3Ha4vyeHHs abo NyHKT pavoHHOro NiANOPAAKYBaHHSA — CENOo, CeNuLe TOLWO);

noBHa aapeca;

npiseuwe agpecata (y Tenerpamax, aApecoBaHMX Yy CillbCbKy MICLEBICTb, KpiM Mpi3Buwa agpecaTa,
HeobXifHO 3a3HayaTn TakKoXx Moro iM’s Ta No 6aTbKOBI);
TEeKCT Tenerpamu;

nignuc sianpaBHuKa (3a 6axaHHSM);

Y HWXHil YyacTuHi TenerpadHoro 6naHka 3a3HayaloTbCa MOBHa aApeca, HOMep BiAAiNeHHs 3B'A3KY i
HaliMeHyBaHHs BiANpaBHUKa.

3aMicTb CBOEI aapecu BiANPaBHUK MOXe MOCTaBUTWM MO3HauyKy “A0 3anuTaHHa” abo “npoizgom” Ta cBOE
npissuue.

BunpaBneHHss B Tenerpami, 3pobneHi BianpaBHMKOM abo Ha MOro MpoxaHHsl onepaTopoM, BiAnpaBHUK
3acBiAYY€E B HUXHI YacTUHI 6naHka.

3a3HaueHi B HWXHI YacTuHi 6naHka BiAOMOCTI, WO CTOCYIOTbCSA aApecu BiANpaBHWKA, B PaxyHOK CNiB He
BKJ/1OHAIOTbCS, KaHaNaMn eNeKTpo3B'A3Ky He nepefatoTbCs i BiANPaBHUKOM He OMJayyoTbCs.

261. KinbKicTb CniB y TesierpamMi He MOXe nepeBuLLYyBaTh TPbOXCOT.

Y pa3si nepeBULLEHHS AOMYCTUMOI KiNlbKOCTI CNiB BiANpaBHUK AiNWUTb TEKCT Ha AOBISIbHI (YMOBHI) YacTUHM i
noaae Ha Tenerpad Kinbka Tenerpam, KOXHa 3 SIKMX Ma€ OKpeMuil HoMep. Y KOXHi Takili Tenerpami nepepj
aZpecoro 3a3Havya€ETbCs KaTeropis (3a HasiBHOCTI) Ta HoMep BiAMOBIAHOI YacTuHWM TekcTy (Y4actuHa 1, 2, ...). B
OCTaHHil Tenerpami pobuTtbcs nomitka “YactmHa ocTaHHS... (HOMep OCTaHHbOI YacTuHn)”.

Hanpuknaa: “YactuHa 1 — JlbBiB...".

“YacTuHa octaHHa 5 — JIbBiB ...".
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Mo3Hauka Npo BWA Tenerpamum CTaBUTbCA TiIbKM Ha Mepuwin ii YacTuHi. 3BOpOTHa agpeca y nAaTHil
YaCTUHI Tenerpamm 3a3HaYa€ETbCA y pasi NoTpebu TiNbKN B OCTaHHIN ii YacTUHI.

262. Agpeca NoBWHHa MiCTUTU BCi HeOb6XiAHI AaHi, Wo 3abe3neuyoTb AOCTaBKY TeflerpamMn aapecaTosi.

Homepn 6yauHKIB i KBapTMp MOXHa nucatm nitepamm abo umdpammn. Homepu 6yauHkiB, KOpnycis,

”ow ”ow

KBapTUp po3ainstoTbCcs cnoBamm “6yanHok” abo “6ya”, “kopnyc” abo “kopn”, “kBapTupa” abo “kB".

LindpoBi nosHaueHHs, WO MICTATbCA Yy Has3Bi Bynuub abo nignpuveMcTB nepepatoTbca cnosamu. Crnosa

“npoiza”, “npocnekTt”, “kBapTan”, “NpoBy/I0K” NOBUHHI BYyTWM HanucaHi NOBHICTHO.

263. Tenerpamu MOXyTb agpecyBaTucsa “A0 3anuTaHHS”, Ha HOMep abOHEMEeHTHOi CKPWHbKMK, BiiCbKOBOI
yactnHu, AT, AT/Tenekc, a TakoX Ha HOMep KBapTUpPHOro TenedoHy i hakcMMinbHOro anaparta.

264. Y Tenerpami, aapecoBaHii Ha HoMep KBapTupHoro TenedoHy abo dakcuMminbHOro anaparta,
3a3Ha4YaETbCa TaKoX MoBHa aapeca aboHeHTa.

He 003BONSETLCA NpUMATK TenerpaMmm 3 NO3HAYKOK “A0 3anUTaHHAa"” y BiNCbKOBI YaCTMHKM Ta A0 YCTaHOB,
Ha SKi NoKNageHO0 BUKOHAHHS MOKapaHb.

Y Tenerpamax, aApecoBaHMX Yy MicTa, Ha HoMep abOHEMEHTHOI CKPUMHbKW YU BIACBKOBOI 4YacTWHM, “O0
3anuTtaHHA"”, 060B’A3KOBO 3a3HaYa€ETbCA NMYHKT NPU3HAYEHHS Ta HOMepP BiAAINEHHS MOWTOBOro 3B'A3KY.

265. Y pasi konu agpecaT NoBWMHEH AaTu BignoBiab, ane He 3HA€E agpecu BiANpaBHMKA, A03BONSETLCS
3aMicTb agpecu 3a3HayaTu: “BiAnNpaBHWKOBI Tenerpamu Bi4 ... (pata) HP ...(Homep)”. Mpun uboMy agpecaTta
HeobXxiAHO nonepeanTn Npo Te, WO MOro Tenerpama Moxe 6yTM He AOCTaBneHa, SKWO B MyHKTI il nogaHHs
BiANpaBHUK He 3a3Ha4nB CBOEI aApecu.

Hanpuknag: ®ACTIB KUIBCbKOI BIANPABHUKOBI
TENErPAMM BIA 10 JINMHSA HP 19.

266. Y Tenerpamax, aagpecoBaHux MiaAnpueEMcTBaM, yCTaHOBaM Ta OpraHisauisM, 3aMiCTb agpecu i NOBHOI
HasBM ajgpecata MOXYTb BWKOPUCTOBYBATUCH TX YMOBHI UM CKOPOYEHi TMO3HAYEHHS, $AKi PEeECTPYTbCA
onepatopoM abo nNiANPUMEMCTBOM MOLWITOBOrO 3B'A3KY. Y TakKMx TenerpaMax ajpeca 3a3HayaeTbCa B Takil
MoCniAOBHOCTI:

1) NYHKT nNpW3HA4YeHHs, HOMep BiAAINEHHA MOWTOBOro 3B'A3Ky, yMOBHa abo ckopoyeHa ajpeca,
NPUCBOEHA agpecaTy Ta 3apeecTpoBaHa HUM Yy MYHKTI, 3 AKMM YKJaAeHOo AOroBip Mpo AO0CTaBKy Teserpam,
nocaaa abo npisBuLle agpecara.

YMOBHa agpeca MOBMHHA CKNagaTtuCs 3 OAHOro Nerkoro Ans YMTaHHA cnoBa He 6inbw g9k i3 6 nitep,
CKOpoYyeHa ajpeca — 3 O4HOro cnoBa He 6inbWw 5K i3 15 niTep 3 060B’A3K0BMM 3a3Ha4YeHHAM HOMepa BiaAiNeHHs
MOLITOBOrO 3B'A3KYy, 3 SKMM yK/laleHO AOroBip NMpo AOCTaBKy Tenerpam.

Hanpuknag: AHINPOMETPOBCbHLK 5 OPIOH
KMIB 110 MPOMTEXMOHTAX.

He ponyckaeTbcs 3a3HayeHHS YMOBHMX i CKOPOYEHMX afpec, WO CKAaAAlTbCA 3 BAACHMX Has3B (Ha3Bu
HaceneHux NyHKTIB, pPiYOK TOLWO).

Mpo peecTpauito yMOBHUX abo CKOpOYeHUX agpec MignpuUEMCTBaA, YCTaHOBM Ta opraHisauii nosigoMnsoTb
CBOIX KOPEeCNOHAEHTIB;

2) NYHKT NpU3HAYEHHSl, HOMep aboHEHTCbKOI YCTaHOBKM, YMOBHa abo ckopouyeHa aapeca (3a 6axaHHsM),
npissuLLe agpecaTa.

Hanpuknaa: KMIB AT/TX 361162 ME3OH MUXAWMJIEHKY;
3) HoMep cxeMmu (niTepamu).
Hanpuknag: CXEMA OECATb.

267. Y Tenerpami Ha agpecy cyaHa, wo nepebyBa€ B nnaBaHHi, HEOH6XiAHO 3a3HAYUTM MICTO Ta HOMep
BiAAiNEHHS NOWTOBOro 3B'A3Ky, A€ pO3TallOBaHE NaponiaBCcTBO YK ynpaBAiHHA (PNOTy, SKOMY HanexuTb CYAHO,
ab0o NopT NpMNUCKM i Ha3By CyAHa.

Hanpuknaa: OOECA 35 TEMNNOXIA 3IPKA KAKOTA 28 MOPO3EHKY.

Y Tenerpami Ha agpecy nacaxupa piyKoOBOro cyaHa HeobxigHO 3a3HauuTu HasBy MicTa (MpucTaHb), Ae
NnoBMHHa 6yTK Bpy4yeHa Tenerpama, HasBy CyfAHa, MOro peic i npiseumile agpecara.

Hanpuknaa: KAHIB NMPUCTAHb TENJOXIA LWEBYEHKO
PENC KNIB-OOECA KAIOTA 5 METPEHKY.
268. Tenerpama Ha ogHy agpecy Moxe 6yTn agpecoBaHa OAHiIN abo KinbkoMm ocobam.

269. Tenerpamy 3 o4HAaKOBMM TEKCTOM Ta afApecyBaHHSM Yy Kiflbka NYHKTIB i Ha Kisibka agpec BiaAnpaBHUK
nofa€e Ha Tenerpad y KiNbKOCTI MPUMIPHUKIB, fIKa BIiANOBIAA€E KiNbKOCTi agpec (OTpuMyBadiB Tenerpam), i3
3a3HAYEHHSAM Ha KOXHOMY MPUMIPHUKY OKPEMO TiflbKM MYHKTY MpPU3HAYeHHs i aapecu, 3a sSIKow HeobxigHo
AOCTaBuUTK Tenerpamy.

270. Tenerpamun 3 oAHAaKOBMM TEKCTOM Ta aflpeCcyBaHHSM Y Kislbka NYHKTIB i Ha Kiflbka agpec MoxyTb 6yTu
6yab-akoi kaTeropii i BuAy.
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Mo3Hauyka Npo KaTeropito i BUA TenerpamMu CTaBUTbCS Nepes HaliMeHYBaHHSIM NMYHKTY MPU3HaYeHHs.

271. 3HaKu1, B TOMY 4YMCNi pO3A4iNoBi, B TenerpaMmax MoOXxHa nogasaTu K BiANOBIAHMMW MO3HAYKaMK, Tak i
cnoBaMu, NOBHICTO abo ckopo4eHo (3a H6axaHHSM BignpaBHUKA):

Kpanka Kpn
, KOMa KOM
: ABOKpanka abo 3HaK AineHHs ABKpn
" anocTtpod
( niBa gyxka DKK
) NpaBa Ayxka LXK

- Tupe abo 3HakK BigHIMaHHs
+ nnwoc

? 3HaK NUTaHHSA

= 3HaK piBHOCTI

/ Api6 abo 3HaK AineHHs.

Y rpynax uudp po3ainosi 3Hakm (Kpanka, KOMa, ABOKpanka, Tupe, MnaoC) MoAalTbCs BiANOBIAHUMMU
no3Haykamw.

3a3HaueHi HUX4Ye 3Haku B TeflerpamMmax nuuyTbCs TiflbKKM CIOBaMu:
Ne HoMep abo Hp

| 3HaK OKMKY

% BiICOTOK.

272. Tenerpamu, WO HaacunawTbca @isnyHnMm ocobamm Ha agpecy niAnNpuvEMCTB, YCTaHOB Ta
opraHisauiri, NpMNMaloTbCs i3 3a3HaYEHHAM MNpi3BULLA BiANpaBHUKA.

273. Tenerpamu, WO HaacunawTbca GizndyHMMM ocobamm Ha agpecy OpraHiB Aep>KaBHOI BNaju, a Takox
Ha ajapecy NiANPUWEMCTB, YCTAHOB Ta OpraHisauii, Bia AKMX nepeabayaeTbca oTpMMaTW BiAMOBIAb, MPUIAMaKOTLCS
i3 3a3HayveHHaM npi3BuLa, iMeHi Ta no 6aTbKkoBi, agpecn abo Micua poboTK UM HaBYaHHA BiANpaBHUKA.

274. Nepenik obMexeHb, YCTAHOBJIEHUX AN NPUAMaHHS Tenerpam, HaBeAeHO B AodaTtky 4 A0 uux
Mpaswnn.

OpraHisauis npuiMaHHs Tenerpam
275. Y nNpuAHATUX Tenerpamax niapaxoBYETbCSA KiNbKiCTb CNiB, 3riAHO 3 SKOK BW3HAYAETLCHA BapTICTb
Tenerpam, i 3ab6e3neyyeTbCca KOHTPOSb 3@ TOYHICTIO NepeaaBaHHA TEKCTY.

276. MNnata cnpaBnseTbCA 3a BCi C/noBa TenerpaMmu, A0 SKUX BK/OYAKOTbCA CAyX60Bi MO3HayKkM npo
KaTeropito i BuA Tenerpamu, agpeca, y TOMY YMCAi HOMep BiAAINIEHHS MOLITOBOro 3B'A3KY, BCi CNOBa TEKCTY 3
po34iNn0BUMK 3HaKaMM i nignuc.

277. 3a HagaHi nocnyru 3 BianpaBHWKA, KpiM MnaTu 3a KiNbKiCTb CniB, cnpaBnseTbcs TenerpadHun 36ip
3rigHo i3 3aTBEpPAXEHNM B YCTAHOBJIEHOMY MOPAAKY TapudomM.

278. Po3paxyHOK 3a TenerpaMmm npoBagnTbCs:
roTiBKOIO;

Yy PaxyHOK BHECEHOI0 aBaHCy;

Tasl0oHaMKU ONJla4YeHoi BiANoBIAi;

y KpeauT (SKLOo Tenerpamy nNpumnHATO no tenedoHy);
pO3paxyHKOBUMU YeKaMuM YCTaHOB 6aHKiB.

279. AKLWO po3paxyHOK 3a TeferpaMmm NpoBaauTbCs FOTIBKOK, BUNMMUCYETbLCS pO3paxyHKoBa KBUTaHLUIisS abo
BUAAETLCA PO3PaxyHKOBUI AOKYMEHT, HaAPYKOBAaHMI PEECTPATOPOM po3paxyHKOBUX onepaLil.

280. BHyTpiWwHi TepMiHOBI Tenerpamm npuiiMaloTbCs A0 MIicT obnacHoro 3HayeHHs Ta o6nacHoro
nignopsakyesaHHs, M. Cimdeponons (AeBToHomHa Pecnybnika Kpum), ao mMm. Knesa Ta Cesactononsi, MicT
paliOHHOIro 3HAY€eHHS i AocTaBnslTbes 3 8 40 21 rognHu.

OdopmMneHHsa Tenerpam NiANpUEMCTB, YCTaHOB Ta OpraHisauii
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281. Y Tenerpamax niANpUEMCTB, YCTAHOB Ta OpraHi3auii 3a3HavyaeTbCs Npi3BULLE BiaNpaBHUKA. Y HUXHIN
(6e3onnaTHin) YyacTuHi TenerpaMu 3a3HadaeTbCcs nocaga ocobu, ska ii nignucana, yMoBHa (CKOpo4deHa) aapeca
UM NOBHe HalMMeHyBaHHS NiANPUEMCTBA, YCTaHOBM, OpraHisauii, Wo 3acBig4y€eTbCSA NeYyaTKoto.

282. Y TenerpamMax 3 O4HaKOBWM TeKCTOM, aApecoBaHWX Y Kifbka MyHKTiB abo 3a KinbkoMa agpecamu,
niANNCYETbCS TiNbKM opuriHan. Ha iHWnx npuMipHUKax nignuc moxe 6yTn BiATBOPEHUI Ha APYKapPCbKilA MalMHLUI
abo iHwWMM cnocoboM i 3acBiguyeTbCcs BignosiganbHOK 0CO60K MiAMPUEMCTBA, YCTaHOBW, OpraHisauii Ta
rneyaTkoto.

283. Y Tenerpamax, MiANWCaAHMX KepiBHMKaAMW KibKOX MiANPUEMCTB, yCTaHOB abo opraHisauin, KoxeH
nianmMc 3acBigyyeTbCs BiANOBIAHOK MeYaTKolo.

284. Tenerpamu Bia NiANPMEMCTB, YCTAHOB Ta OpraHi3auiil y paxyHOK BHECEHOro aBaHCy NpMmMMaloTbcs 3a
OKPEMUMW CMNCKaMMU, AKi CKNaAaTbCa y ABOX NPUMIPHMKaX.

OAVH NPUMIPHMK CMWCKY, B SKOMY 3a3HA4Ya€TbCs 3arasbHa BapTiCTb NPUAHATUX Tenerpam, nicns
3aMoOBHEHHS Y HbOMY BCiX rpad noBepTaETbCA BiANPaBHMKOBI SK AOKYMEHT Npo MNiATBEPAXEHHS CyMU KOLUTIB, LLO
nianAra€e CNMCaHHIO 3 aBaHCOBOro paxyHka. CTpOK MOBEPHEHHS CMUCKIB Y3ro[XXy€ETbCA 3 BiANPaBHUKOM.

MpuiMaHHA Tenerpam mepexeto AT/Tenekc

285. Mepexeto AT/Tenekc nepefatoTbCsl i NpUMatOTbCS TeNerpaMm ycix KaTeropin i BuaiB, Kpim tenerpam
3 MO3HauKo “3acBigyeHa”, 3 4OCTABKOK Ha XyAOXHiXx 6naHkax Ta 3 onjia4yeHo0 BiANOBIAAM0.

286. Homep, 3a sSIKMM YyCTaHOBIOETLCS abOHEHTCbKMI 3B'S30K, MOBMHEH BignosigaTM Homepy AT um
AT/Tenekc abOHEHTCbKOi yCTaHOBKM.

287. Y 3aronoBky TenerpaMmu, WO nepenaetbcs Mepexeto AT/Tenekc, 3a3HayaloTbCs MicLue MNOAaHHS,
HOMep abOHEHTCbKOT YCTaHOBKM i yepe3 Apib nopsaaKoBUI HOMep Tenerpamu, KinbKiCTb CNiB, YMCNO i yepe3 Apib
Micsiub Ta Yac NoAaHHS.

Hanpuknaa: KMIB 132131/15 26 10/5 1223 =.

Tapudikauis Tenerpam, ski nepeaatoTbCs Ha MicueBuii Tenerpad, 34iMCHIOETLCS MOCNIBHO.
MpuiMaHHA Tenerpam no TenedoHy B KpeauTt

288. 3 kBapTUpHuUX TenedoHiB, a Takox 3 Oyab-sikux TenedOoHiB Yy CiNbCbKili MicLeBOCTI Teserpamm
NpUNMaloTbCa Y KPeauT 3 HaCTYMHOK ONaaTo iX BapTOCTi.

”

Mo TenedoHy NpuiiMaloTbCa Tenerpamu BCiX KaTeropi i BUAIB, KpiM TenerpaM 3 No3Haykow “3acBigyeHa
Ta MDKHapOAHMUX.

289. TenerpamMy NiANPUMEMCTB, YCTAHOB Ta OpraHisauiin npuiMaloTbCs nMo TenedoHy 3a nonepeaHbor
OOMOBJIEHICTIO.
MpuiiMaHHA Mi)kHapoAHUX TenerpaM
290. MixHapoAHi Tenerpamu npuiMaloTbCs ONepaTopoM, MNiANPUEMCTBaMM MOLUTOBOrO 3B'A3KY Ti/IbKN 3
MyHKTIB, e HanaroaXeHo TenerpacdHMin 3B'30K.

291. MianpuemcTBa, YCTaHOBMW, OpraHisauii MOXyTb nepefaBaT MiKHApPOAHI Tenerpamm 3 abOHEHTCbKMX
YyCTaHOBOK onepaTopy 3 BUKOpPUCTaHHSAM Mepexi AT/Tenekc.

292. AHYNIOBaHHSA MiXKHaApOAHOI TenerpaMu, SKWO ii We He nepeaaHo, MOX/AMBE Ha MNPOXaHHS
BiANpaBHMKA 3a Npea’siBeHHs HUM AOKYMEHTa, Lo Nnoceigyye ocoby.

293. O6pobneHHa MiKHapOAHUX Tenerpam 34INCHIOETbCA 3rigHO 3 IHCTpyKUie Npo nopsaaok ob6pobneHHs
MiXHapoaHux Tenerpam (paani — IHCTpPyKLUis), sika 3aTBEPAXYETbCS LEHTpPa/lbHUM OpraHoM BMKOHaBYOi Bflagu B
ranysi TpaHCnopTy Ta 3B'SA3KY.

294. MixHapoaHa TenerpaMa Ckiafa€ETbCs Y Taki MocnigoBHOCTI: cny>60BWUIA 3arofloBoK, aapeca, TEKCT,
nignuc. Cny60Buit 3aroNoBOK CKNAAAETbCS NpauiBHUKaMKN 3B'A3KY.

295. MnaTHi cnyx60Bi N0O3HaYKKM 3a3Ha4yaloTbCs B Tenerpami nepes aApecoto NoBHiCTI0O abo CKOpPOYEHO.

296. Y MixHapoaHin TenerpadHii cnyxbi 3aranbHOro KOPUCTYBaHHA BCTaHOBAEHO TakKi KaTeropii
Tenerpam i No3Hauyku:

a) Tenerpamu, Wo nianaraTb 060B'A3KOBOMY MPUNMAHHIO:
SVH — Tenerpamu, Wo CTOCYHOTbCS 6€3neKkn NtoaCbKOro XuTTs;
ETATPRIORITE abo ETAT — ypsanoBi Tenerpamu;

OBS — MeTeoposnorivyHi Tenerpamu;

RCT — Tenerpamu, WO CTOCYKTbCS OCi6, Ha AKMUX MNOWMPIETbCS Ai XXeHeBCbKMX KOHBeHUin Big 12
ceprnHs 1949 p. Npo 3aXUCT XePTB BiliHU;

6) Tenerpamu, ana AaKmx nepe/:J,6aqaeTbc;| HaZaHHs 0cobnnBux nocnyr:
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URGENT — TepMiHOBI nepefaBaHHS i AOCTaBKa;

TFx — Tenerpama i3 3aMOB/IEHHSIM NpPO NepeAaBaHHs No TenedoHy;

TLXX — Tenerpama i3 3aMOBJIEHHSIM NPO AOCTaBKY TENEKCOM;

FAXX — Tenerpama i3 3aMOB/IEHHAM NP0 AOCTaBKYy (PaKCUMINbHUM 3B'S3KOM;

LX, LXDEUIL — Tenerpamu Ha 6naHky “ntokc”;

LT, LTF — TenerpaMmn-nncTu (3BM4anHi Ta ypsaaosi);

POSTFIN — nowToBi biHaHCOBI Tenerpamu.

MixHapoaHi Tenerpamu, WOAO SKUX 3riAHO 3 IHCTPYKLi€I0 BCTaHOBNEHO OOMEXEeHHS, He NMPUNMalTbCS.

297. NpaBo nNogaHHA MiXXKHaApOAHMX YypsAoBMX Tenerpam mae€ lNpesmaeHT YkpaiHu, FonoBa BepxoBHOi Pagu
YKpaiHu Ta noro 3actynHukm, MNMpem’ep-MiHicTp YKpainu, MNepwmnin Biue-npem’ep-MiHicTp YKpaiHu Ta Biue-npem’ep-
MiHicTpn YkpaiHm, FonoBa KoHcTuTyuinHoro Cyay YKpaiHW, rosloBHOKOMaHAyBaui CyXOmyTHMX, MOPCbKMX Ta
MOBITPSAHUX CcuUN YKpaiHW, KEepiBHUKU AUMJIOMATUYHUX MNPeACTaBHUUTB | KOHCY/IbCbKUX YCTa@HOB iHO3eMHUX
AepXaB.

298. Ypsaposi Tenerpamm guMnaoMaTUUYHUX MNPeACTaBHUUTB | KOHCY/IbCbKMX YCTAHOB iHO3EMHUX AepXXaB
NMOBWHHI  3acBig4yyBaTUCA Me4yaTKow  BIAMOBIAHOrO npeacTaBHUUTBA (YCTaHOBM), a TakKoX MiANWCOM
YyMNOBHOBaXeHOoi ocobu.

299. BignpaBHMK ypaaoBOi TenerpaMm caM BW3Haya€, 4YM MOBMHHA MOro Tenerpama KoOpuCTyBaTuCS
npioputeToM. Y TenerpamMax 3 nNpiopuTeTOM Mepes aApecok CTaBuTbCs cnyboBa nosHauyka ETATPRIORITE, y
Tenerpamax 6e3 npioputety — nosHayka ETAT, 3a ki cnpaBnseTbca nnara.

MixkHapoAHi ypsiA0Bi Tenerpamum onaadyoTbCs 3a 3BUYaliHUM TapudgomM.
Bianosiai Ha yps4oBi TenerpamMmn TakoX BBaXalTbCA YPAAOBMMW TefierpaMamu.

MpaBo nogaHHA Tenerpamu y BiAMNOBiAb SIK ypsiA0BOI HAAAETbCSA agpecaTy nicna npea’ssBNeHHs OTpUMaHoi
HUM BXiAHOI YpSA0BOI Tesierpamu.

300. NpaBo noaaHHs Tenerpam 3 nosHadkoto OBS MatoTb MeTeoponoriyHi cnyxbu, ueHTpu Ta cTaHuii. Y
Takux TenerpaMax AOMyCKa€ETbCs TiibKM no3Hayvyka OBS, gka cTtaBuTbCS nepen aapecoto.

Tenerpamu, WO CTOCYOTbCS OCi6, Ha AKMX MOLUNPIOETHLCA
Ais XKeHeBCbKMX KOHBEHLIM BiA 12 cepniHa 1949 p.
npo 3axucT xepTB BinHM (RCT)

301. Jo Tenerpam, WO CTOCYKTbCS OCi6, Ha AKUX NOWUPIETbCA Aid XeHeBCbKMX KOHBeHLUin Big 12
ceprnHs 1949 p. npo 3axucT xepTs BiHM (RCT), HanexaTb:

Tenerpamu, BianpaeKka SKMX O03BOJSIEHA BiNCbKOBOMOJIOHEHWM, UMBISIbHUM iHTEpHOBaHUM ocobam abo ix
npeactaBHWKaM (AOBIpEHMM, KOMITETaM 3 MUTaHb iHTEPHOBAHWX), BU3HAHWM TOBapuCTBaMU AOMOMOIM >XepTBaM
BiiHW, @ TaKOX Tefnerpamu, Lo HAACUNaTbCA Ha iX aapecy;

Tenerpamm, WO CTOCYKTbCA BiNCbKOBOMOSIOHEHMX, UMBISIbBHUX iHTEPHOBAHMX OCi6 Ta 0cCi6 3 obmexeHow
cBob60a010; Tenerpamu, y sikux rnoBiAOMIISIETLCS MPO CMepTb BiliICbKOBOCNYX60BLUiB abo UuMBiNbHUX OCib6 BHacnigoK
BOEHHMX Ail; Tenerpamu, WO HaACWNAKOTbCS HauUiOHaSIbHMMKM A0BiAKOBMMM 61OpPO i UEHTpasibHUM [OBiAKOBUM
areHTCTBOM Ta iX Aefneratamu.

BigoMocTi, Wo nepenarnTbCs B TaKMxX Tenerpamax, NOBMHHI CKPINAOBaTUCS Ne4yaTKOo opraHisauii, aka ix
Haacunae.

302. Cny»x6o0Ba nNosHauka B Tenerpamax, 3asHadeHux y nyHkTi 301, cTaBUTbCA nepes agpecoto.
HaparHs ocobnueux nocnyr

303. Y TepMiHOBUMX Tenerpamax nepen aapecot CTaBuTbcs cnyxb6oBa no3Hayka URGENT. TepmiHoBa
TenerpamMa nepenaEeTbCsl KaHanaMm 3B'A3KY i AOCTaB/ISIETbCA aApecaToBi y KOHTPOJbHI CTPOKM, BCTAHOBMEHI ANS
BHYTPILLIHIX TEPMIHOBMX Tenerpam.

304. Y Tenerpamax i3 3aMOBMIEHHAM MNPO NepefaBaHHsA no TenedoHy nepea aapecoro CTaBUTbCs cnyxbosa
nosHauyka TFx ( X — HoMep TenedoHy aapecaTa).

305. Y Tenerpamax i3 3aMOB/IEHHAM MpO AOCTaBKy TeNIeKCOM Mepes afApecol CTaBuTbCa cnyxb6oBa
nosHauyka TLXx ( X — HoMep Tefekcy aapecaTa).

306. Y TenerpaMax i3 3aMOBMEHHAM MpO A0CTaBKY (akCMMiNbHUM 3B'SI3KOM Mepes aApecold CTaBUTbCSH
cnyx6oBa no3Hayka FAXX (X — HoMep haKCUMIiNbHOI YCTaHOBKM).

307. Tenerpamu-nuctun (LT, LTF) npuiimaloTbCs BiA NiANPUEMCTB, YCTAHOB, OpraHi3auin Tta Bia (isnyHmnx
oci6.
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308. Ha npoxaHHS BignpaBHMKa TenerpamMa MOXe AOCTaBASATUCS Ha XyAOXHiX 6naHkax “ntokc”. Lsa
nocnyra HajaEeTbCA 3a AOMOBMEHICTIO 3 aAMiHICTpaui€e 3B’A3Ky BiANOBiAHOI Aepxasu. [logaTkoBa nnaTta 3a
BUKOPUCTaHHSA XYAOXHbOro 61aHKka He BKIOYAETbCA A0 MiXKHAPOAHMX pO3paxyHKiB.

309. Y Tenerpamax, WO HaACUNAOTbCSA Ha XyAOXHiX 6naHkax “nokc”, nepen aApecol CTaBUTbCS
cnyx6oBa no3Hauka LX.

Y Tenerpamax, fKi nMoaalwTbCa y 3B'A3Ky 3 TpaypoM, nepes aApecold CTaBuTbCA cnyxboBa nosHayka
LXDEUIL.
MixxHapoaHi Tenerpamm
310. MixHapogHa Tenerpama Moxe 6yTVM HanucaHa BiANPaBHUKOM JT@aTUHCbKMMWU fliTepaMu 6yab-siKOH
MOBOIO.

311. [Ang HanucaHHS TeKCTy Tenerpamum naTUHCbKUMK NiTepaMn cnig KoOpucTyBaTucs Tabnuusmu
MixandasiTHMX BignosigHukiB 1 i 2.

Tabnunua 1

YKpaiHCbKi niTepu JlaTUHCBKI niTepu
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YKpaiHcbKi niTepu ‘ JlaTuUHCbKI niTepu

b
Tabnuusa 2
Pocincbki niTepu JlaTUHCBKI liTepu
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Mpumitka. Pocilicbki nitepn “b”, “b” Npu TpaHcniTepauii He BUKOpUCTOBYHOTbCS. JliTepy “€” nuwyTb i
nepepawTb Ak “e”, nitepy "i” — ak “un” (I).

312. Y TekcTax MiXHapoAHMX TesierpaM BMKOPWUCTOBYHOTLCS TaKi X PO3A4iNnoBi 3HaKW, WO M Yy BHYTPILIHIX
Tenerpamax.

313. PuMcbKi undpn y Tenerpamax He BUKOPUCTOBYHOTLCS i y pasi noTpebu nepenatoTbcsi apabCbKnMu.
314. na MbKHapoAHWX TenerpaMm BUMKOPUCTOBYIOTbCS creuianbHi 6n1aHku.

315. Agpeca B MibXXHapOAHIi TenerpaMi NoAaeTbCs BiANPaBHMKOM Yy Takili MOCNiA0BHOCTI:

no3Hauyka npo karteropito abo Bua Tenerpamm;

HaliMeHyBaHHS agpecaTa (B Ha3MBHOMY BiAMiHKY);

agpeca (Bynuus, Homep 6yanMHKY, HOMEp KBapTupu);
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HallMeHYBaHHS MYHKTY i KpaiHW NpU3Ha4YeHHs.

316. Tenerpamn Ha agpecy rpoMaasH YKpaiHu, siKi NpauloloTb 38 KOPAOHOM, @ TakKoX Ha MOPCbKi CyAHa,
wo nepebyBaloTb 3a KOPAOHOM, MULYTbCA NATUHCBKMMW JfiTepaMun, aapecyloTbcs 6esnocepedHbO B KpaiHy
nepebyBaHHSA agpecaTa i OniayvyoTbCcs 3a TapmdOoM KpaiHW MPpU3HAYEHHS.

317. Mianuc Ha MiXXHapoAHUX TenerpaMmax Heob0B'AI3KOBUN.

318. MixHapoaHi TenerpamMmu NiANpPMEMCTB, YCTAHOB Ta OpraHisauiil nogarTbCcs 3a NiANMCOM iX KepiBHUKIB
abo ynoBHoBa)xeHMX 0cCi6 i 3acBiguyoTbCs nevyaTkow. Ha3ea nianpuveMcTBa, YCTaHOBW, opraHisauii i npissuie
ocobu, sgka nignucana TenerpaMmy, nepefaeTbca 3a 6axaHHAM BignpaBHuKa. Y Tenerpami 060B’A3K0BO
3a3Ha4yaETbCs Nocaga i CTaBUTbCS BIACHOPYYHWUIA MignnC BignpaBHUKA.

319. Agpeca MOBMHHA MICTUTW BCi BiAOMOCTI, HeobXigHi ANS Bpy4yeHHs Tenerpamu agpecaty 6e3 6yab-
AKUX A0AaTKOBUX AOBIAOK. Tenerpamum 3 HEMOBHOK aApecold MpUIMaloTbCA Ha PU3MK BianpasBHMKA. BuHATOK
CTaHOBNATL TenerpamMy 3 nosHaykamm SVH (aki cTtocytoTbcs 6e3nekn nwacbkoro xutra) Ta A (cnyxbosa
Tenerpama). Y Takux Tefnierpamax 3a3zHayaTu HaMMeHyBaHHS agpecata He 060B'A3K0BO.

320. Aopeca Moxe 6yTv NMOBHOIO, 3apeecTpoBaHolo, TenedoHHOW, ajpeca-Tenekc, agpeca-dakcumine, 3
nos3Haykamu “[o 3anutaHHsA Ha nowTi”, “Ao0 3anuTaHHsA Ha Tenerpadi”, “nowToBa CKpUHbKa”.

MoBHa agpeca BK/OYAE HaliMeHyBaHHS agpecaTa, HasBy BynuUi, HOMep 6yAWHKY, MYHKT MPU3HAYEeHHS,
Has3BYy KpaiHu.

3apeecTpoBaHa agpeca — ajpeca, MOBHA HA3Ba AKOI 3aMiHIOETbCS OAHUM 3BMYAHMM abo CKOpPOYEHMM
C/OBOM.

Appeca-Tenekc — TLXX, e X — HOMep Tefiekcy agpecaTa.
Appeca-dakcumine — FAXX, Ae X — HoOMep HaKCUMIiNbHOI YCTaHOBKM.
TenedoHHa agpeca — TFx, ne X — HoMep TenedoHy agpecaTa.
Anpeca "0 3anuTaHHa Ha nowTi” — Poste restante.

Appeca “no 3anuTaHHsa Ha Tenerpadi” — Telegraphe restante.

Anpeca “nowToBa CKpUHbKa”.

321. MixHapogHi TenerpamMm “[o 3anuTaHHS Ha nowTi” Ta “40 3anuTaHHSA Ha Tenerpadi” 36epiratoTbes
npotarom 30 gHiB.

Y pasi Konu TenerpaMmy He 3anuTaHO Y BM3HAYEHWI CTPOK, A0 MYHKTY MOAAHHSA HaAcunaeTbcs cnyxbose
MOBiAOMJIEHHSA, HA PO3MUCLi NPOCTABASAETLCA BiANOBiAHA BiAMITKA, a Tenerpama 34a€TbCs B apXiB.

322. Y pasi konu ocoba, sKih agpecoBaHo Tenerpamy, nepebyBa€ 3a aApecoro iHWoi ocobu, B Tenerpamax
BWKOPUCTOBYETbCS no3Hayka CARE OF abo CHEZ.

323. Y Tenerpamax, agpecoBaHux Ao Kutato, npisBuile agpecaTa Ta MOro MiCLe3HaxOAXEHHS MOXYTb
noaaBaTUCs 3 BUKOPUCTaHHAM KUTaMCbKOi TpaHCKpunuii abo rpynun 3 4oTUpbOX uMdp YM TpbOX JiTep NaTUHCLKOI
abetkn.

324. Y Tenerpami Ha MOpCbKe CyAHO agpeca MOBWHHA MICTUTM MO3HAYEHHS i MO3WBHWI CUrHaN CyaHa,
HaMeHyBaHHS 6eperoBoi cTaHUii i kpaiHu.

[ns Nno3HayeHHSA MOPCbKMX CyAeH 3aCTOCOBYIOTbCS TaKi CKOPOYEHHS :
SS abo S/S — 3aranbHa Ha3Ba MOPCbKUX CYAEH;

MT a6o M/T — pubosnioBHUI Tpaynep;

MS abo M/S — Tennoxia;

MV abo M/V — Tennoxia;

PL a6o P/L — nacaxuvupcbkuii nanHep;

TB abo T/B — 6yKcupHe cyaHo;

RS a6bo R/S — HaykoBO-gocCnigHe cyaHo.

Hanpuknaa: OLEKSANDR IVANENKO M/S ODESA OLGC

NEAPOL ITALIE,

aAe OLEKSANDR IVANENKO — iM's, npi3Buwe agpecata, M/S — ckopodeHe no3HadeHHs Tensoxopna, ODESA —
HasBa Tennoxopa, OLGC — no3uBHMI curHan Tennoxoza, NEAPOL ITALIE — nyHKT npu3HadeHHs (b6eperoBa
CTaHUisa i kpaiHa).

MiapaxyHoK cniB y MiXXHapoAHWX Tenerpamax

325. o KinbKoCTi cniB, SAKi NigngaratoTb onfaTi, BKAKYAKTbCA BCi C/A0Ba, HanucCaHi BiANpaBHUKOM Yy
Tenerpami ons nepefaBaHHsA agpecaToBi.
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Y MibXKHapoAHUX Tenerpamax niapaxoByETbCSA KiNbKiCTb PaKTUUYHUX | TapndHUX CNiB.
OAHMM daKTUYHUM C/IOBOM BBaXxaeTbcs Oyab-sike cnoBo abo rpyna 3HakiB, HanMCaHUX OKPEMO.

326. OaHMM TapudHUM CNOBOM BBAaXa€eTbCSl KOXHE C/I0BO, Fpyna Mo3HauyeHb, WO CKIadaeTbcs 3 umdp i
niTep, a TakoX 3MilWaHa rpyna, Wo CKNajaeTbcs i3 3HakiB, Nitep i undp, ka mae He 6inbw ak 10 3Hakis, niTep
abo umdp. Akwo B rpynax nosHayeHb Haniyyetbcs 6inbw sik 10 3HakiB, nitep abo umdp, onnavyyetTbcs ogHe
CNoBO Ha KOXHi 10 3HaKiB Ta A0AATKOBO OJHE CNOBO 3a KOXHe nepesueHHs 10 3HakiBs.

Hanpuknaa: SILSKOHOSPODARSKY] (rpyna cknagaetbcs 3 18 nitep) — oaHe dakTuyHe cnoso abo aBa
TapndHMX CnoBa;

ABC/174/HD/14832608:3-575 (rpyna cknagaerbcs 3 25 nitep, undp i 3HakiB) — oaHe ¢akTUYHE CNnoBO
abo Tpu TapudHMx cnosa.

327. Y pasi Konu KinbkicTb TapudHMX cniB 36iraeTbcs 3 KiNbKicTio (GakTUYHMX CcniB, KinbKicTb cnis
3a3Ha4ya€ETbCsa B 3aro/i0oBKY SK Lisie 4yncso.

328. Y MixHapoAHUX Tenerpamax noBmMHHO 6yTn He b6inbe 400 (YOTMPLOXCOT) CAiB.

329. BwuxigHi MiXHapoAHi TenerpamMu i po3nNMCKM Ha BXiAHI MiXkHapoaHi Tenerpamm 36epiratoTbcs y
KiHUEBMX NyHKTax ob6bpobneHHs Tenerpam onepatopa, MNiANPMEMCTBA MOLWITOBOrO 3B'A3KYy MPOTArOM CTPOKY
MO30BHOI AAaBHOCTI, BU3HAYEHOI 3aKOHOAAaBCTBOM.

330. Konii MbxHapoAHUX Tenerpam BMAAKTbCA TifIbKW BiANpaBHWKOBI abo agpecaTosi Nicns npea’sasneHHs
AOKYMeHTa, WO NiagTBEpAXYE ocoby.

331. Tenerpamu iHO3EeMHMX Ta AMMNIOMaTUYHUX MNPEACTaBHWULTB, KOHCY/IbCbKMX YCTaHOB aApecoBaHi Yy
MyHKTW, poO3TalloBaHi Ha TepuTopii YKpaiHM, MOXyTb CKilagaTtucs nitepamMu fnaTUHCbKOro andasiTy. Taki
TenerpamMm nepeparoTbcss A0 Kueea 3 no3Hauvkow “Bpyuutu Mixbropo” (MixHapogHoMy 6lopo), ska
MPpOCTaBNAETLCA B 3arofloBKy MiCNa 4yacy NoAaHHSA Tenerpamu.

332. 3asBM LWOAO HEBPYYEHHS, YMOBINIbHEHHSA AO0CTaBKM abo NepekpyyeHHS TeKCTy MiXKHapoAHWUX
Tenerpam NpUNMaloTbCa Bif 3a8BHUKIB MPOTArOM YOTUPLOX MICALIB BiA AHA MNOAAHHSA Tenerpamu.

333. Y pasi konu yepes Micaub MNiCNA OTPMMAaHHS 3asBW NPO He3aAoBilbHe 06pobneHHs MiKHapoAHOI
TenerpamMu HeMaE AaHUX A5 HaJaHHS OCTATOYHOI BiAMOBIAI, 3a8BHUKY HaACUNAETLCSA NPOMiXKHA BiagNoBiAb. Y pas3i
HEOTPUMaHHA BIAMNOBIAI BiA aAMiHICTpauil NiANPUEMCTBA MNOLWITOBOrO 3B'A3KY IHO3EMHOI AepXaBW MNpOTArom
YOTUPbLOX MICALIIB 3asiBHUKY MOBEPTAETLCA MJata Ta HaACUIAETbCA OCTaToOYHa BiANOBIAb.

MpuMaHHA Tenerpam 4o Aepxas — uneHis CHA

334. lMpuiiMaHHs TenerpaMm Ao AepxaB — uneHiB CH/ 3a4iicHIOETbCA Y NOpsAKY, BCTaHOBAEHOMY LMMMU
MpaBunamMn Ans BHYTPILWHIX TenerpaM, SKLWO iHWe He nepeabadyeHo AOroBOPOM MiX ornepaTopaMu AepxaB —
ynenis CHA.

335. MNepenik KaTeropi Ta BMAIB Tenerpam, SKi AONyCKalTbCa B TenerpadHomMy obMiHi MiX aepxaBamm —
uneHamn CHJ, JlntoBcbkoto Pecny6bnikoto Ta EcToHcbkoto Pecnybnikoto, BU3HaA4YaeTbCA Ha NiACTaBi ABOCTOPOHHIX
A0orosopis.

MpuiiMaHHA BHYTPILWHIX Tenerpam

336. Tenerpamu 3 MoOBiAOMEHHSM MPO BPYYEHHS MPUAMAaOTbCA A0 BCIX HACeNeHUX MyHKTIB YKpaiHW.
Mepen appecoto B Takill TenerpaMmi CTaBUTbCS MO3Hauka “MoBigoMieHHs TenerpacdoM” abo “MNoBiAOMAEHHS
Tenerpacdom TepmiHoBe”.

Tenerpamu 3 NMoBiAOMJIEHHSIM NP0 BPYYEHHS MOXYTb MaTh ByAb-siKy KaTeropito i Bua, nepeabaveHi ummm
lMpaBunamu.

337. He npuiiMatoTbCsl Tenerpamu 3 MoBiAOMJIEHHSIM MPO BPYYEHHS, afpecoBaHi Ha 3asi3HWYHI CcTaHUii,
rnacaxupam i uneHaMm ekinaxiB MOPCbKMX Ta PiYKOBUX CyAeH, A0 BiCbKOBWX YacCTWH, roTenis, CTauiOHapHMX
NiKyBanbHO-0340pPOBYMX 3aKadiB, r'ypTOXUTKIB, caHaTOpiiB, 0340poBUYMX TabopiB, 6a3 BiANOUYNHKY.

338. Y pasi Konu MoBiAOMIEHHS MPO BPYYEHHS TesierpaMym He HaAiniwio NpoTaromMm 24 roAnMH 3 MOMEHTY
NpURHATTS (ANS Tenerpam, aApecoBaHUX Yy CiflbCbKYy MiCLEBICTb, — MpoOTAroM 48 roamH), A0 MicUsi NPU3HAYEHHS
TenerpamMm HaACUNAETbCA CNyX60BUI TenerpadHuii 3anuT Ha iM'S KepiBHMKA CTPYKTYPHOro niapo3giny
onepaTopa, NiANPMEMCTBA MOLITOBOIro 3B'3KY, WO 34iMCHIOE 06p0obsieHHs Tenerpam.

339. Cnyx60Bi 3anMTu WOAO Tenerpam 3 MOBIAOMMIEHHAM MPO BPYYEHHS, aApecoBaHi “Ao0 3anuTaHHA”,
HaACWMNaloTbCA Ha BMMOrY BiANpaBHUKA i 3@ MOro paxyHoK.

340. 3a TenerpaMmy “3 onsla4yeHoOK BiAMNOBIAAK” BignNpaBHWK BHOCUMTb aBaHC. [lepen aapecoi B Takin
TenerpaMi NpocTaBNAETbCA No3Hayka “BiAnoBiAb ...” | 3a3HaAYa€eTbCs CNoBaMu CyMa B KOMiMKax, Hampukiaa:
“BiANoBiab N'aTaecar ... %, @ gani — agpeca i TEKCT Tesierpamu.

AnpecaTt OTPUMYE pa3oM 3 TeflerpamMoto AOKYMeHT (TasioH), B IKOMY 3a3HA4a€ETbCsl BHECEHA BiANpaBHMKOM
CyMa aBaHCy Ha onnaTy BianosiAi.

BianpaBHukiB Tenerpam “3 onnayeHol Bignosigaw” cnig iHpopMmyBaTH, WO OTPUMaHHSA BignoBiai Ha
Tenerpamy He 3anexXxwuTb BiA orepaTopa Yu NiANPMEMCTBA MOLITOBOrO 3B'A3KY, WO HAaAa€E MoCcnyrn TenerpadHoro
3B'A3KY.
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341. TanoHu Ha onadyeHy BiANOBIAb MPUINMaOTbCS Y paxyHOK MiaTu 3a TenerpamMu 6yab-siKoi kateropii i
BUAY.

TanoH Ha onnayeHy BiANOBiAb AINCHUI NPOTAroM O4HOrO Micaus 3 AHS AOro BUAaYi.

342. TanoHaMn Ha onnadeHy BiANOBiAb MOXyTb OyTM onnayeHi oaHa abo Kinbka TenerpaM 3a yMOBM
OZlHOYacHOro ix nogaHHs. OgHa Tenerpama Moxe 6yTu onfadeHa KislbkoMa TasloHaMu.

Y pa3si Koiu BapTiCTb Tesierpamu nepeBuLLyE CyMy OrMJlayeHoi BiAnoBidi, BiAMpaBHUK BiAMNOBIAI NOBUHEH
BHECTW AOoAaTKOBY nnaTy.

Y pasi Konn cyma ornsiavyeHoi BiANOBiAi MepeBuLLYE BapTiCTb BiANpPaBneHOi TenerpaMu, 3asuLLIOK KOLITIB
BiANpPaBHMKOBI HE NOBEPTAETbLCS.

343. MNepen aapecoto B Tesierpami i3 3aMOBNEHMM BiANpaBHMKOM CTPOKOM [OCTaBKW CTaBUTbCS MoO3Hauka
“BpYyYMTH ...” Ta 3a3HAYAOTbCS YMCNO i MicsLb BPYYEHHS.

Hanpuknaa: “BpyuuTy ABaAuUATb N'ATOro YepBHA — BpyuuTun 25/6".

TenerpamMu 3 NO3HA4YKOK “BPYyUNTH ...” MPUNMAIOTLCS A0 NYHKTIB, 3 AKUMK iCHYE TenerpadHuii 38°930K, He
MeHLUe Hix 3a 406y A0 3a3HAYE€HOro CTPOKY AOCTaBKMU.

344. 3a 6axaHHAM BiANpaBHUKA NPUNMaKOTbLCA TenerpamMm 3 AOCTaBKOK agpecaTtaM Ha XYAOXHixX 6naHkax.
Taki TenerpamMm MoxyTb 6yTW pi3HMX BMAIB, 3BMYaWHi Ta TEPMIHOBI, i agpecyoTbCcs A0 6yAb-KOro HaceneHoro
MYHKTY.

TenerpaMu 3 AOCTaBKOK Ha XYAOXHiX 6naHKax He MpUIMaloTbCA Ha aApPecu 3ani3HUYHUX CTaHuin i
MOPCbKUX Cy/eH.

345. Kpim TenerpadHoro 36opy i TapudHOi naatu, BianpaBHUK A0AATKOBO OMJlavyy€ BapTiCTb XYAOXHbOIrO
6naHka.

346. OnepaTop, NIANPMEMCTBO MOLUITOBOrO 3B'SI3KY MOXYTb 3acBiguuMTn Oyab-skui dakT, nNpo SKuin
NoBIAOMNSETLCA B Tenerpami, Nianuc sianpaBHMKa abo AOPYYEHHS, SIKe NepecunnacTbCs Tenerpamoro.

[ns uboro BignpaBHUK MNOBUHEH Npea’sBUTKM odiuiiHy AoBiaKy abo NocBigYeHHSs, Ae 3acBiguyyeTbCs dakT,
npo $SKWW MOBIAOMNSETbCA B Tenerpami. [oBiAKM | MOCBiAYEHHA MOXYyTb O6yTu BuAaHi niagNpueEMCTBaMH,
yCTaHoBaMU, opraHisauisiMu i3 3a3HadeHHsM AaTu BuAaadi i NOBMHHI 6yTK ckpinneHi ix neyaTkoto. MNepen agpecoto
B TaKil Tenerpami CTaBUTbCS No3Hayka “3acsigueHa”.

347. [oBiakn i noceigyeHHs AifcHi npotarom 15 ai6 3 gHsa ix BUAadi i 3anMwatoTbCs B onepaTopa 4M Ha
NiANPUEMCTBI MOLWTOBOMO 3B'A3KY.

Y pasi Konn AOKYMEHTU 3aAuWNTN He MOXHa (AOBiAKa, CBIAOLTBO MPO OAPYXEHHSA, CBIAOLTBO NPO CMEPTh,
CBIAOLTBO MPO HapPOAXEHHS TOLWO), B HWMXKHIA YaCTUHI Tenerpamu 3anucyroTbCa PEKBI3UTU AOKyMeHTa (KuM, Ae,
KOJIM i 3@ SIKMUM HOMEpPOM BUAAHWUI).

348. Y pasi Konu BiANpaBHMKaMW AOPYYEHb Ha BUYMHEHHSA MPaBOYMHY, AKWI NoTpebye HOTapiasnbHOro
NoCBiAYEHHS, € di3NYHIi 0co0bn, AOPYYEHHS NMOBUHHI 6yTN NocBigYeHi HOTapianbHO.

Jopy4yeHHs di3nyHuX ocibé Ha oTpuUMaHHA 3apobiTHOI NiaaTK Ta iHWWX BMNAAT, NOB'A3aHUX 3 TPYAOBUMU
BiAHOCMHaMW, Ha OTpPMMaHHS BMHaropoaM aBTOpaMW i BUHaXiAHWKAMMK, MEHCIN, CTUMNEHAIN, rpPOWOBUX CYyM 3
ycTaHoB 6aHKiB i Ha OTpMMaHHSA KopecrnoHAeHUii Moxe 6yTM mnoceiAvYeHe TakKoX BiAMoBiAanbHOKW 0cobot 3a
MicueM pob0Tu, HaBYaHHS, NPOXWBaHHSA abo NikyBaHHS AOBipUTEns.

349. Nicna Hanucy HoTapiyca abo nmianucy BignosiganbHOi ocobu  3a MicueM pob60TM, HaBYaHHA,
npoxueaHHs abo NikyBaHHS AOBipUTENns onepaTop, MiANPUEMCTBO MOLUTOBOrO 3B’SA3KYy MPOCTaBJISE CBili Hanwuc,
AKUM MIATBEPAXYE 3acBigvyBasbHi HaNMcu.

MigTBEPAHUNA HaMUC CKPINJIOETLCS MiANMCOM MpeAcTaBHMKA KepiBHUUTBa ornepatopa abo nianpuveMcTea
NMOLITOBOrO 3B’'sI3KYy, @ B pasi MOro BiACYTHOCTI — MNiAMMCOM 4YeproBoro npauiBHUKa, SKUA NpUAMaE Tenerpamu.

350. 3acBigyeHi Tenerpamu, WO MOAAKTbLCSA NIANPUEMCTBAMW, YCTaHOBaAMM Ta oOpraHisauisamu,
oOpMNATLCA B YCTAHOBIEHOMY MOPAAKY | NiANUCYIOTbCA KEpiBHMKAMW UMX NiANPUEMCTB, YCTaHOB Ta
opraHisauin abo ynoBHOBa>XeHUMM HUMM ocobaMn, a B OKPeMUX BUMaakax — rofoBHMMKU Byxrantepamu i3
3a3HayYeHHAM MOBHOI Ha3BM Mocaau, Npi3BuMLLa i CKPINIOITLCA NevyaTKow NiANPUEMCTBA, YCTAaHOBM, opraHiladii.

3acsigyyBanbHi i NiaTBEepAHI HanMMCW € HEeBIA'EMHOK CKIaAoOBOK TeserpamMm 3 Mo3Haykok “3aceiguyeHa”,
ONSIayvyoTbCs CMOXMBAYEM i NepeaatoTbCsl KaHanaMmn 3B'a3Ky.

351. He npuiiMatoTbcs Tenerpamm 3 no3Hauykow “3acsigyeHa” no tenedoHy, 3 yctaHoBok AT/Tenekc, a
TakoX ocobaMu, aKi 34iNCHIOITL AOCTaBKY Tenerpam.

352. TenerpamMmmn 3 0AHaKOBMM TEKCTOM i 3a OAHMM NIANMCOM, SIKi nepeaatTbCs OAHOYACHO A0 PIi3HMX
MYHKTIB 3a 3a3ganeriab chopMOBaHO0 i 3apPEECTPOBAHOK CXEMOK, HA3MBaKTbCA CXEMHUMU TenerpaMmamm.

KinbKicTb NMYHKTIB y cxeMi He obMexyeTbcs. [MpaBo noaaBaTW CXEMHi TenerpaMym MatoTb MiANPUEMCTBA,
yCTaHOBM Ta opraHisauii.

353. 3asBuK Ha NepefaBaHHs Tenerpam 3a CXeMaMu nNpuiMarTbCs:

CTPYKTYPHUM Nigpo3AisioMm onepaTtopa B M. KMEBi, BUSHAYEHUM LIEHTpasibHUM OpraHoM BMKOHaBYOi BRaau
B rany3si TpaHCMNoOpPTy Ta 3B'A3KYy, AKMWA Nepenac Tenerpamum Ao BCiX TenerpadHUX NyHKTIB YKpaiHu;
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CTPYKTYPHUM NiApo34inioM onepatopa B ABTOHOMHIN Pecny6bniui Kpum Ta Mictax obnacHoro 3HauyeHHs,
KW nepeaae TenerpaMmm BiaAnoBiAHO B Mexax ABTOHOMHOI Pecnybnikn Kpum Ta obnacrei.

354. MMignpuemctBa, YCTaHOBM Ta OpraHisauii MOXyTb nepegaBaTU CXEMHi Teserpamum onepatopy He
paHiwe HiK 4depe3 15 AHIB Mmicnsd noAaHHs 3asBM NPO BCTAHOB/IEHHA cXxeMu. KinbKicTb c€XxeM Ans 0AHOro
BiANpaBHMKA He 0BMeXY€ETbCS.

355. OnepaTop NpuMMMaE TiNIbKM OpUriHan CXeMHOI Tesierpamu.

356. Y cXeMHin Tenerpami BignpaBHWK 3aMiCTb aApecu 3a3Hayae Cc/loBaMM TiflbKM Ha3By CXeMU
(Hanpuknag: CXEMA YOTUPW).

357. OnepaTtop MoOXe 3MiHUTM CXeMy 3a MUCbMOBOID 3asBOK BignpaBHWMKa 3a 15 AHIB 40 nodaHHs
YeproBoi CXeMHOi TenerpamMn. BHeCeHHs 3MiH A0 CXeM 3A4INCHIOETbCS B TOMY XX MOPSAKY, WO i BCTAHOBJIEHHS
CXEMMU.

BianpaBHMK CxeMHOi TenerpamMm moxe 36inbwyBaTy abo 3MeHLWYyBaTN KiNbKiCTb agpecarTiB.

Yci 3MiHM B appeci TenerpaMm 3a3HavaloTbCA BiAMNPaBHUKOM MIiC/S Ha3BM CXEMWU i BXOAATb A0 KisIbKOCTI
CNiB NpU NiApaxyHKY.

lMnaTta 3a cxeMHi TenerpamMm BU3Ha4YaETbCA BUXOAAYM 3 KiNIbKOCTI C/iB Ta afgpecarTis.

358. Tenerpamu, agpecoBaHi A0 NYHKTIB, SKi HE MalTb 3acobiB TenerpacdHOro 3B's3Ky, NPMMMaKTbCS i3
3a3HayeHHAM crnocoby poctaBkM — “MowWTOK pekoMeHaoBaHa”. lpu uUbOMY npauiBHMKKM onepatopa abo
niagNpMeEMCTBa NMOLWITOBOro 3B’A3KY MOBMHHI iHOPMYyBaTH BianpaBHMKa Npo 0COH6NMBOCTI NepefaBaHHs i AOCTaBKU
Takux Tenerpam.

Y Tenerpamax kaTteropii “lpe3uaeHT YkpaiHn”, “Bua ypsgosa”, “ypsgoBa” Mo3Hayka npo cnocié
AOCTaBKM He MpOCTaBASETLCS.

359. Cnyxb6o0Bi TenerpamMuM nOAINSATLCA Ha eKCnyaTauiMHO-TeXHIYHI (3 nuTaHb 06pobneHHs
TenerpadHMx BianpasneHb i 3abe3neveHHs 6e3nepepBHOi poboTn 3acobiB 3B'A3KYy) Ta aAMiHICTpaTUMBHO-
rocrnogapcbki (3 nuTaHb 3abe3neyeHHss rocnoAapcbKoi AisisIbHOCTI).

360. lMpaBo nogaBaTu eKcCnjyaTauilHO-TEXHIYHI Ta aAMIiHICTpaTMBHO-roCnoAapCbKi Tenerpamu MatoTb
onepaTop, LeHTpanbHWIA opraH BUKOHaBY0i BNaan B ranaysi TpaHCNoOpTy Ta 3B'a3Ky i Komicis.

361. Cnyx6oBi Tenerpamu npunMatrTbcs 6e3onnaTtHO 3a MiANMCOM BignoBiAanbHUX ocibé onepatopa,
LleHTpanbHOro opraHy BMKOHaBYOI BNnaau B ranysi TpaHCNopTy Ta 3B'a3ky i Kowicii.

362. ins oTpUMaHHA AOAATKOBUX NOCNYr BiAgNpaBHMK abo agpecaT npea’ssBAsS€E onepaTopy, NiANPUEMCTBY
NOLWTOBOrO 3B'A3KYy KBUTaHUitO abo iHWWA pO3paxyHKOBUI AOKYMEHT, HaApyKOBaHWI peecTpaTopoM
pO3paxyHKOBMX onepaLiii, Ha NoAaHy Y OTPUMaHy Tenerpamy.

363. [dopaTkoBi MOCNyrn HapakwTbCs OMNepaTopoM, MiANPUMEMCTBOM MOLWITOBOrO 3B'A3KY Y MYyHKTI, Ae
OTPUMAHO 3asiBy MpO HajaHHA A0AAaTKOBMX mnocnyr. Y pasi notpebu A0 nyHKTIB nogaHHa abo oTpuMaHHs
Tenerpam HaacMNalTbCa NNaTHi cnyx60Bi Tenerpamu.

MnaTtHi cnyx60Bi TenerpaMnm MoxyTb O6YTW 3BMYANHMMM | TEPMIHOBMMM Ta OMJIAYylOTbCs 3asiBHUKaMM 3a
BCTaHOBNEeHUM TapudoM. CnyxboBi TenerpadHi 3annTn nepeaarTbCs A0 HEramHOro BMKOHAHHS B MyHKTaX ix
OTpUMaHHS.

3a Tenerpamy-BianoBiAb 3asiBHUK A0AATKOBO BHOCUTbL NJiaTy B pPO3Mipi BAapToCTi 15-cniBHOi Tenerpamu.

Y pasi nogaHHA nnaTtHoi cnyx60BOi TenerpamMu BMAAETbCS KBUTaHUiS abo iHWWIA po3paxyHKOBUN
OOKYMEHT, HaApYyKOBaHMN PeeECTPaTOpPOM po3paxyHKOBMUX onepallili.

BianoBigb 3asiBHMKY NpoO HagaHHSA A0AATKOBUX MOCAYr AA€E onepaTtop, NiAMPUMEMCTBO MOLITOBOrO 3B'A3KY,
siKe NpUMNHSAI0 BiANOBIAHY 3asBY.

364. 3aaBM NpO AOAATKOBI MOCNYrM MNPUAMAKOTbCS He Mi3Hille OAHOro Micsaus 3 AHS nojaHHs abo
BpPYYEHHSs Tenerpamu.

365. 3asBu Npo focmMnaHHSA | AOCTaBKy Tenerpam Ha iHWwy agpecy 36epiraloTbCs NpoTAroM 3a3Ha4yeHoro B
3asBi CTPOKY.

Y 3aaBi Npo AOCWMIAHHA TenerpaMu agpecaT 3a3Hayda€e ajpecy, Ha SKy MOBUHHA HaginTn Tenerpama,
aApecy A0CTaBKW, 3060B'A3aHHSA npo nnaaTy 3a AOCUNAaHHS Ta MicLe NpOXMBaHHS.

366. 3acsigyeHi Konii TenerpamM BMAATbCA BiANPaBHWKAM BUK/IOYHO 3@ OpUriHanaMu BUXiAHUX Tenerpam
TiNbKM Micna nepeaaBaHHsA iX KaHanamu 3B'a3ky. Konito 3HiMae i 3acBigyye 3a AogaTkoBy niaTy onepatop abo
niANPMEMCTBO MOLWTOBOro 3B'A3Ky, skoMy 6yno nogaHo Tenerpamy. Konis ckpinaweTbcs nevaTtkow “Ans
Tenerpam”. He AO3BONSIETLCA 3acBigvyBaTH KoNii Tenerpam KaneHaapHUM WTeMnenemM.

3 Tenerpamu moxe 6yTn 3pobreHa oaHa abo Kinbka Konin.

He no3BonsieTbcs 3acBigyuyBaTu Konii TenerpaM, 3pobsieHi caMmM BiANpaBHUKOM, @ TakoX pobuTtu konii Ta
BUTAMM 3 TPAH3UTHUX | BXiAHUX Tenerpam, konii TenerpadHMX CTPivOK.

367. TenerpaMm A[0OCTaBASIKOTHCS | Bpy4arOTbCa agpecaTam:

ocobamu, siki 34iNCHIOTb AOCTaBKY;
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WISIXOM OTPUMaHHA B onepaTtopa, nNiANpUMEMCTBa MOLWTOBOr0 3B'A3Ky (Tenerpamu, appecoBaHi “Ao
3anuTaHHa");

yepe3 abOHEMEHTHI CKPUHbKH;
no TenedoHy abo Tenedakcy;

WASXOM MnepepaBaHHs Ha ycTaHoBku AT/Tenekc. Yac nepepaHHs Tenerpamum Ha yctaHoBku AT/Tenekc
BBaXA€ETbCSA YAaCcOM Bpy4YeHHs ii agpecary.

Ona NpuUCKOpeHHs BpyYeHHs TenerpaMy MOXHa nepegaTtu (npouyvTtaTy) agpecaTy no TenedoHy 3
HacTynHoOKW Ao0CTaBkow (3a 6axaHHaM agpecaTta). Yac nepepadi Tenerpamm no TenedoHy BBAXAETbCH YHACOM
BpyYeHHs ii agpecarty.

368. Tenerpamun AOCTaBASAOTBCS Y Takin nocnigoBHOCTI: “nosaveprosa”’, “lpe3uaeHT YkpaiHn”, “Buwa

ypsaosa”, “ypsaosa”, “TepMiHoBa” Ta “3BMYaliHa”.

Tenerpamn “nosaveprosa”’, “lMpe3maeHT YkpaiHn”, “Buwa ypsagosa” Ta “ypspoBa” A[OCTaBASKOTbCA
npotarom yciei no6bu B MM. Kuesi, Cimdpepononi, Cesactononi, B obnacHux i panoHHMX LEHTpax Ta B iHWWUX
HaceneHnx MNyHKTax, Ae TenerpadHWin 3B’A30K Ai€ LiINO0A060BO, He3anexHo BiA pexunMy poboTU MYHKTIB, AKi
HapalTb Nocnyrn tenerpadHOro 3B'a3Ky.

Tenerpamu “TepMmiHoBa” i “3BmMyanHa” B MM. Kuesi, Cimcepononi, Ceactononi, B 0bnacHuMx i panoHHUX
LeHTpax Ta B iHWMWX HaceneHux MyHKTax, Ae TenerpadHuin 3B'A30K Ai€ UiNOA060BO, HE3anexHo Bif pexumy
po6b0TN NYHKTIB, AKi HaaaTb NocNyrn TenerpadHoOro 3B8'A3Ky, AOCTaBNAOTLCA 3 8 40 21 roanHW.

Y pewTi nyHkTiB, obnagHaHux 3acobamu TenerpadHOro 3B'A3ky 3 0oOMeXeHMM pexumMmoMm poboTu,
TEPMIHOBI i 3BMYalHi TeserpamMm AOCTaBASKOTbLCS MPOTSArOM yacy poboTu CTPYKTYpPHUX Migpo3ainis onepaTtopa,
niagNnpuUEMCTBA MNOLITOBOrO 3B'A3KY.

Tenerpamu, WO HaZiAWAM A0 NYHKTY, A€ HaAalTbCs NOCAyrn TenerpacdHOro 3B's3Ky, MisHiwe Hix 3a 30
XBWUJIMH A0 NpPUNUHEHHS abo nicnsg NpMNUHEHHS AOCTaBKWU, MOBUHHI 6yTW Bpyu4eHi NepLio paHKOBOK AOCTABKOK
Ao 10 roavHK 3a MiCLLEBUM 4aCcoM.

Tenerpamu, gocrtasneHi nicng 10 roanHW, BBaXatTbCA YNOBINIbBHEHUMN.

Micns 3akiHYeHHS pob0TM MiCbKUX BiaAiNeHb MOLWTOBOro 3B'A3Ky abo MyHKTIB 3 0OMEXEHUM peXMMOM
pob0Tn, Ae HapawTbCa MOCNyrn TenerpagHoro 3B'A3Ky, Tenerpamu AOCTaBAAKTbCS MpauiBHUKAMW YEeproBoro
BiaAineHHs abo NyHKTY NOLITOBOro 3B'sI3KY.

TenerpaMnm Ha agpecu nNiANPUEMCTB, YCTAHOB Ta OpraHisauiii, §Ki MawTb YycTaHoBku AT/Tenekc,
nepepatoTbcs 6e3nocepeaHbO Ha Li YCTaHOBKM.

MMianpuemcreaM, ycrtaHoBaM Ta oOpradi3auisaMm TenerpaMm [OCTaBAAKTbLCA B Mipy iX HaAXOAXXEHHSA Ha
Tenerpad abo A0 NYHKTY, Ae HAAAKOTLCSA NOCNYrM TenerpadHoOro 3s’a3Ky, NPOTAroOM yCbOro 4acy, 3a3Ha4yeHoro B
X MMCbMOBUX 3asBax.

3a NUCbMOBMM MOTOAXEHHSIM TenlerpamMmmn A03BONSETLCSA AOCTAaBNATU NepioanyHo (2 — 3 pasu Ha AeHb).

Tenerpamu, WO Haginwnu Ha Tenerpad, A0 BigAiNeHHS MOWTOBOro 3B'A3Ky abo NMyHKTy, A€ HadalTbCA
nocnyrun tenerpacdHoro 3B’si3Ky, Ha agpecy NiANpMEMCTBA, YCTaHOBM abo opraHisauii NisHilwe HiX 3a rognHy Ao
yacy 3aKiH4YeHHS NpUIRHATTS TenerpaM, 3a3Ha4yeHOro B 3asBi, AOCTaBNAKTbCS HACTYMHOro pobo4yoro AHSA
NpOTSrOM NepLmx TPbOX FOAMH PobOTM MiANPUEMCTBA, YCTaHOBW, OpraHisauii.

Tenerpamu i3 3aMOB/IEHUM CTPOKOM BPYYEHHS, BiTanbHi Tenerpamun (3 AHEM HapOAXXEHHS, HOBOCIIAM
TOWOo) Ta TenerpadHi MOBIAOMMIEHHS MNPO BPYYEHHS MOWTOBMX BiANpaBieHb [OCTaBNAAIOTbCA ajpecataMm Yy
BU3HAYeHU AeHb abo B AeHb iX NPUAHATTS MNpauiBHUKaMW BiAAiNEeHb MOWTOBOrO 3B'A3KYy Ta MYHKTIB, Ae
HaZalTbCs Nocnyru TenerpadHoro 38's13ky, 6e3 ypaxyBaHHS KOHTPOJSIbHUX CTPOKIB.

369. Tenerpamu, agpecoBaHi B CiNbCbKy MIiCLEBICTb, AOCTaBNAKTbCSA ajpecaTaM 3 YeproBOK XOAKOH
0cobu, sika 34iNCHIOE AOCTaBKY Teflerpam.

370. KoxHa Tenerpama Bpyd4YaEeTbCca 0COBMCTO agpecaToBi, a Ha nNiaNpuEMCTBaxX, B YyCTaHOBAaXx,
opraHisauisx, y BIiACbKOBMX 4acTMHax — MpuU3Ha4YeHin ans nNpuiMaHHsa TenerpaMm ocobi nig posnucky i3
3a3Ha4yeHHsIM AaTW Ta MICLLEBOr0 Yacy BPY4YeHHs Tenerpamu.

Y TakoMy X NOpsiAKy BpydYatoTbCs Tenerpamu, agpecoBaHi disMyHuUM ocobaM, siki nepebyBatoTb y rotensx,
rypTOXWUTKaX, NiKyBalbHO-0340pOBYMNX 3aKlagax ToOLLO.

371. TenerpamMn Ha oAHy aApecy KinbkoM ocobaM abo 3 npaBoM MNepepadi iHWIN 0cobi MOXHa BpyvaTu
6yab-AKil 3a3HayeHin y Tenerpami ocobi.

372. Tenerpamnm “Ao 3anuTaHHs” 36epiratoTbCsi onepaTopoM, NiAMNPUEMCTBOM MOLITOBOro 3B’A3KY
NpoTSAroM OAHOro Micsius | BMAAIOTbCS ajpecaTaM nicna npea’siBNeHHsl AOKYMEHTIB, WO MocBigvytoTb 0coby,
NPOTAroM ycboro po60o4oro yacy ornepaTopa 4Yv NiANPMEMCTBA MOLUTOBOrO 3B'SI3KY.

373. Y pasi BiacyTHOCTi agpecata ocoba, sika 34iMCHIOE AOCTaBKYy TenerpamM, 3asvwaE 3a BiAnoBiAHO
aapecolo MNOBIAOMIEHHA MPO OTPMMAHHA Tefnerpamu ornepaTopoM, NiANPMEMCTBOM MOLWITOBOro 3B'A3Ky. Y
NOBIAOM/IEHHI 3a3HAYa€ETbCs HOMep TenedOoHY NMYHKTY, SKMA Haja€ Nnocnyrn tenerpadHoOro 3B'a3Ky.

374. Y pasi konu Tenerpamy Bpy4yeHO He ocobucTto agpecaTtoBi, ocoba, sika 34INCHIOE AOCTaBKy Tenerpam,
3a3Hayva€ Ha po3nucui npi3suLLe ocobu, AKi 6yno BpyyeHo Tenerpamy.
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375. Ce30HHi opraHisauii (caaiBHW4i ToBapucTBa, AUTAYI 0340pOBYi i CMOPTMBHI Tabopyu TOLWO) MOBUHHI B
060B’3KOBOMY MOpPSAAKY MOBIAOMASATM MNPO CBOE MiCLE3HaxXOAXKEeHHs ornepaTopy, MiAMPUEMCTBY MOLUTOBOrO
3B'A3Ky. [locTaBka TenerpaMm, aApecoBaHUX CE30HHWM oOpraHisauisM, 34INCHIOETbCS 3a [AOroBOpPoOM, SIKWUIA
YKNaAaeTbCs MiXK onepaTtopoM, NiagNpMEMCTBOM MOLLUTOBOrO 3B’'A3KY i BiANOBIAHOK OpraHisaui€to.

376. Tenerpamu, appecoBaHi Ha abOHEMeHTHY CKPWHbKY, Bpy4YalTbCs Mi4 pPO3MNUCKY BiANOBIAHOMY
npauiBHMKOBI BiAAINEHHS NOLWTOBOrO 3B'A3KY.

MpaBa Ta 060B’s3kKN onepaTopa, NiANpUEMCTBA
NMOLUTOBOro 3B'A3KY
377. OnepaTtop, NiANPUEMCTBO NMOLUITOBOIro 3B’'A3Ky 3060B'A3aHi:

iHbOpMyBaTK CMOXMBAYiB NMPoO pexuM poboTu MyHKTY, A€ HaAatoTbCs MOCNyrn TenerpadHoOro 3B'A3Ky, a
TaKoX Mpo aapecy Hanbnmx4yoro NyHKTY, A€ Ui NOC/YyrM HadatoTbCs Linonoboso;

HagaBaTu CnoXXunea4vam iHCbOpMaU,iIO NMpo CTPOKM NPOXOOXEHHA Tenerpam, Tapmbm Ha nocnyru.

OnepaTtop Mae Takox iHWi 060B’A3KKN Ta Npasa, nepeabayeHi nyHkTammn 27 i 28 umx Mpasun.
MpaBa Ta 060B’A3KKN CroXmBaya

378. CnoxwvBay Ma€ npaso:
yKknaaaTn Aorosopu Ha o6cnyrosyBaHHA KiHLEBOro obnagHaHHs;

BMMaraTu MpoOBeAEeHHA MepepaxyHKy MAaTtM 3a HeHajaHHa A[ocTyny A0 Mepexi AT/Tenekc y pasi
HeyCyYHEeHHS MOLKOAXEHHS Mepexi, Lo CTanocs He 3 iX BUHW, MPOTAroM OAHIEI AOO6N 3 MOMEHTY MOAaHHSA HUMWU
3asBKM ornepaTopy Ta BHAcNiAoK Aii HenepebopHoi cnnu (3eMneTpyc, NOBiHb, yparaH TOLO);

BMMaraTu BiA onepaTopa, NiANPMEMCTBA NOLUTOBOrO 3B'3KY MOBEPHEHHA BHECEHOi 3a nocayry naatn abo
il yacTMHW y pasi 3aTpMMKM nepefaBaHHsA TenerpaMu, WO Npu3BeNno A0 ii HeBpyyeHHs abo HeCcBOEYaCHOro
BPYYEHHS.

Cnoxwueay Ma€ Takox iHWi npasa, nepeabayeni nyHkToMm 31 umx Mpasun.

379. Cnoxueaui 3060B’s13aHi He NepeLLKoAXXaTh BUKOHAHHIO PEMOHTHUX PO6IT, @ TaKOoX OBCTEXEHHIO NiHil
Ta KiHueBoro obnagHaHHsa AT/Tenekc 3 METOI BM3HAYEHHS AKOCTI iX poboTw.

CrnoXxmnBayd BUKOHYE TaKoX iHWIi 060B'A3kKn, nepeabayeHi nyHKToM 32 uux MNpasui.
Po3paxyHku 3a nocnyru tenerpadHoOro 3s'a3ky

380. Mnata 3a nigknoyeHHs [0 Mepexi AT/Tenekc Ta BCTaHOB/IEHHS KiHLEBOro TenerpadgHoro
obnagHaHHA BHOCUMTbCA aboHeHTOM nicns OgOpMAEHHS 3aMoBNeHHS (YKNaAeHHs [OroBopy) Ha HajaHHSA
BigMNoBigHOI nocnyru.

AboHeHTHa nnaTta 3a AoCTyn A0 Mepexi AT/Tenekc, nnata 3a po3MOBM Y L Mepexi, nepeaadvy Tenerpam
3 Mepexi AT/Tenekc Ha MicueBui Tenerpad Ta 3a iHWI NOCYrK, a TakKoX 3a Tenerpamun, NpUNHSTI 3 KBApTUPHUX
abo cnyx6oBmx TenedoHiB, BHOCUTLCHA Y AECATUAEHHUIA CTPOK NICNa OTPUMaHHA paxyHka, ane He nisHiwe 20
yncna Micsus, Wo HacTae nicsis NOBHOMO po3paxyHKOBOro nepioAdy, Ta Ao 20 unucna MOTOYHOro Micsausa y pasi
3aCTOCyBaHHA aBaHCOBOI CUCTEMM OMaT, AKLLO iHLWe He nepeabayeHo 4OroBOpPOM.

3a vac, NpoTAroM sKoro KiHueBe o6nagHaHHA He npautoBano 3 BUHM aboHeHTa, aboHeHTHa nnaTa
CNpaBriIIETbLCSA B MOBHOMY PO3Mipi.

381. Po3paxyHKOBMM NepiogoM BBaXAETbCA KaneHAapHUN Micsilb, NPOTSIrOM SIKOro HaJaBasIMCs MOCNyru.

382. Y pasi Konu po3paxyHKuM 34INCHIOTbLCS 6e3 KBUTaHLUin abo HeHaaXxoaXeHHs paxyHka Ao 10 uucna
MiCsiLUSl, WO HacTa€ 3@ pPo3paxyHKOBMM, abOHEHT MOBWHEH 3BEPHYTUCS A0 CNyX6bwu po3paxyHKiB abo MyHKTYy
NpUINMaHHSA oNnaTu 4J1 OTPMMaHHSA paxyHKa i CnaaTUTU HaneXHy CyMy He nisHiwe 20 yncna noTo4YHOro Micsaus.

383. Y pasi Heonnatu aboHEHTOM OTPUMaHWX MNOCAYr MOHah BM3HAYeHUM uumm [NpaBuMnamMm CTpoOK
onepaTop Haacwmnae aboHEHTYy MNUCbMOBE MOMEpPeAXeHHs i3 3a3HayeHHSIM KiHUEeBOro CTPOKy onsatu. SKuwo
npotarom 10 AHiB nicns 3a3HadeHoOro B Monepea)XeHHi CTPpOoKy onepaTtop He OTpuMaB NiATBEPAXEHHS npo
onnaTy, BiH Mae NpaBo NPUMNUHUTY HaAaHHS MOCAyr.

BianoBiganbHiCTb 3a CBOEYACHY onaTy paxyHKiB 3a Tefnerpamu, MpuiHATI 3 KBapTUPHUX abo cnyx60BuKX
TenedoHiB, Hece ocoba, 3 AKOK YKIaZAeHO AOrOBip NPO HaAaHHS MOCAYr MicLeBOro TenedoHHOro 3B's3Ky.

384. lMpo noraweHHs1 3aboproBaHOCTi MicNs NMMCbMOBOrO nonepeaXeHHs aboHeHT MOBUHEH MOBIAOMWUTM
onepaTopa, KU NpoBaAnTb BiAMOBIAHI PO3paxyHKM, i3 3a3HAYEHHSAM HOMepa pO3paxyHKOBOro AOKYMeHTa, AaTw,
CyMM i Micus onnaTu.

lMoBepHeHHS nNnaTu 3a Tenerpamm
385. BianpaBHWKOBI TenerpamMum Ha IOro BMMOry MpPOTSIrOM LIECTUMICAYHOrO CTPOKY 3 AHS MoAaHHS
TenerpamMm NoBepTaAETbCS:

YyacTuHa NnaTu, AKWo 6yae BCTAHOBIEHO, WO 3a TenerpaMy BHECEHO 3aiBy nnaTy;
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BapTiCTb OnjlayeHoi BiAMOBiAI 3@ TasoH, AKWI agpecaT He BMKOpMCTaB (AN UbOro agpecaT MOBUHEH
nepecnaTtu BiAMpPaBHMKOBI HEBUKOPUCTAHMW TanoH). BapTicTb onnadeHoi BiANOBIAI NOBEpPTaETbCS BiANPABHUKOBI
nicns npea’ssBNeHHs HUM Cny>X60BOro NOBIAOMJIEHHSA MPO HEBPYYEHHS TenerpaMmn 3 onsiadyeHoro BiANOBIAAI;

nnaTa (kpiM TenerpacdHoro 36opy) 3a aHy/bOBaHy BiANPaBHUKOM Tenerpamy, nepeaaBaHHs SKOi B MyHKTI
nofiaHHs He po3no4aTo;

nnata 3a cnyx6oBy AOBIAKOBY Tesierpamy, nogaHy Ha MNpOXaHHS BiANpaBHMKA, AKWO MOro 3asBa npo
HeBpYy4YeHHS agpecaToBi Tesierpamm NiATBEPAXKYETLCS pe3ysibTaTaMu Nnepesipku.

386. BigwkoayBaHHS BignpaBHUKOBI abo appecaToBi 36UTKIB 34IMCHIOETbCA He nisHiwe 20 AHiB nicns
nposeaeHHs cnyx60Boro po3cnigyBaHHA | BCTAHOB/EHHS BUMHM onepatopa abo niAnNpuveEMCTBa MNOLITOBOrO
3B'A3KY.

Pozgin VI
Mocnyrn NpoBOAOBOr0 pafioMOBJIEHHS

387. [locnyrm npoBOAOBOrO  padiOMOB/IEHHSA  HAAAlOTbCA  onepaTopaMuM  Mepex MpoBOAOBOro
pasioMmoBrieHHs (Aani — onepaTtopu).

388. Mepexeto NpoBOAOBOrO paAiOMOB/IEHHS TPaHCAIOIOTLCA NporpamMmn TenepaaioopraHisaui Ha nigcrasi
niyeHsin, BnaaHnx HauioHanbHOK pafoo 3 NUTaHb TenebayeHHs i padioOMOB/IEHHS, 3riAHO 3 SIKMMU CK1aAAEThCS
po3knah papioMOB/IEHHS B Mepexax MpoBOAOBOro paAiOMOBMEHHS, Ta CUrHanAuM OMOBIWEHHA B YyMoOBax
HaA3BMYaAMHUX CUTYyaUil, HaA3BMYAWHOIO Ta BOEHHOIO CTaHy.

389. MNporpamMu 3BYKOBOrO MOBJIEHHSI TPAHCAIOKTLCA Y Mexax TpuBanocti poboTu Mepex npoBOAOBOro
pafioMOBAEHHS, BM3HAYeHOI po3KI1aAoM padioMOBAeHHS. [na 0cobnnBo BaxaMBUX nepepay TpuBanicTb poboTu
Mepex NpoBOAOBOro pafioMOB/IEHHS MOXe 6yTu NpoAOBXeHa.

390. OnepaTopu HagatTb Taki NOCAYrM NPOBOAOBOIO pPaAiOMOB/IEHHS
YyCTaHOBJ/IEHHS PaAioTOYOK;

nepeBCTaHOB/IEHHS PaAioTOYOK;

TUMYacoBe BiAK/TIOYEHHSA PaAioTOYOK;

NOBTOPHE BKJIIOYEHHS pafioToOvoK;

YCTaHOBJ/IEHHS BY/IMYHUX F'YYHOMOBLIB;

nepeodopMIEHHS LOrOBOPY HAa KOPUCTYBaHHSA pafioTOUKO;

3abe3neyeHHs CUHXPOHHOrO nepeknaay, 3ByKOoniACUNeHHs (03BYyYEHHS B MPUMILLEHHAX Ta Ha BiAKPUTOMY
npocTopi);

TpaHCcNAUis CMrHanis OMoBilLEHHS B YMOBax HaA3BMYaMHUX CUTyaUi, HAA3BMYANHOIO Ta BOEHHOIO CTaHy;
HaZlaHHA CTyAil Ta Mepex NpoBOAOBOrO PafiOMOB/IEHHS Yy KOPUCTYBaHHS TenepajioopraHisauisM, ski
MaloTb BiAMNOBIAHY NiLEH3i0 Ha NMpaBo KOPUCTYBAHHSA KaHasaMu MOBJIEHHS.

YMOBW HajaHHA NOC/yr NpoOBOAOBOrO paflioMOBJIEHHS

391. YcTaHOBNEHHS paAioTOYOK 3A4IMCHIOETLCA:

LeHTpanizoBaHo nig 4ac 6yAaiBHMUTBA Ta PEKOHCTPYKLUIT 6yAMHKIB (pafioTOYKM BCTAHOBJ/IOKOTLCA Y KOXHIil
KiMHaTi Ta Ha KyXHi, OAHa 3 SIKUX € OCHOBHOIO);

3a 3asBaMn Pi3NUYHNX Ta LLPUANYHUX OCi6.

392. Ans 3abe3neuyeHHs ekcnnyaTauii po3noAinbHUX MepeXx Ta MpUCTPOIB MPOBOAOBOrO pafioOMOB/IEHHS
Ha 36yaoBaHUX 06'ekTax NpeacTaBHUKM onepaTopa 6epyTb yyacTb y poboTi KOMicCii, siKi npuiiMatoTb Ui 06'eKTH.

393. @i3nyHi 0cobu, AKi NpoxXMBalOTb Yy paaiodikoBaHMX KBapTupax, € iHAMBIAyanbHUMU aboHeHTamu
NpoOBOAOBOro pPafioMOBJ/IEHHS 3@ YMOBM NOAAJbLIOIO YKIaAEHHS AOFOBOPY 3 ONepaTopoM.

394. YcTaHOBNEHHS PaAioTOYMOK 3A4IMCHIOETLCA MiCAS NOAAHHA OnepaTopy NMMCbMOBOI 3asBK i3nyHOi abo
IOPUANYHOT 0CO6M Ta BHECEHHS MNJlaTV 3@ BCTAHOBJIEHHS PaAioTOUYKKM 3rigHO 3 Ait0YMMKM TapudaMn i KOWTOpPMUCOM
(SKLWO BUKOHYBanucs aoaaTkosi pobotn) Ta aboHeHTHOI nnaTw.

395. Y pasi noaaHHs 3asiBM Ha BCTAaHOBJ/IEHHS pafioTouykn y HepaaiodikoBaHiin kKBapTUpi, Ha NiANPUEMCTBI,
B YCT@HOBI, opraHisauii onepaTtop nepesips€ Ha MiCLi TEXHIYHY MOX/IMBICTb TAKOr0 BCTAHOB/IEHHS.

396. OnepaTop 3A4INCHIOE YCTaHOBMEHHSI paaioToYok 3a nepeabadeHy Tapudamu nnaTty 3a YMOBM, LWO
[OBXWHA abOHEHTCbKOI NiHii 4O OCHOBHOI paaioTouku He nepesuuye 40 MeTpiB. B iHWOMY pa3si BapTicTb pobiT i
MaTepianie onaavyyeTbCsa 3rigHO 3 KOLWTOPUCHOK AOKYMEHTaU€lo.

397. 3a HasABHOCTI OCHOBHOI PaAiOTOYKN [03BONSETbCS BCTAHOBMIOBATW 3@ OKpeMy nnaTty A0AATKOBI
panioToukn 6e3 BHeCeHHs niaTu 3a iX KOPUCTYBaHHS.

398. lonaTKoOBi paAioTOYKM BCTAHOBIIOKOTLCS
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y MPUMILLEHHAX OKPEeMOi KBapTupu;
y NPUMILLEHHAX, AKi 3alMa€E oAHa CiM’a, WO MPOXMBAE B KOMYHasnbHIiN KBapTUpi.

399. lNepeHeCceHHs pafioTOYKM 3 OAHIEl KIMHATWU B iHWY BMKOHYETLCA TiNlbKM B MeXaX OLHIEl KBapTMpU 3a
OKpeMy MnnaTy 3rigHo 3 AitoumMMn Tapudamm.

400. TMMUacoBe BiAKNOYEHHS PaAioTOUYKM 34INCHIOETLCS ONEPaTOPOM 3a NMUCbMOBOK 3asiBOO aboHeHTa.

401. BigkntoyeHHs pagioTo4oK aboHEeHTIB — opuAUYHUX 0Ci6, Yy TOMY 4mnChi TMMYacoBe, 3AiIMCHIOETbCSA
onepaTopoM 3a NMUCbMOBOK 3as1BOK0 KepiBHWKA NiAMNPUEMCTBA, YCTaHOBM, OpraHisauii Ta 3 403BOJYy BiANOBIAHMX
opraHis MHC.

CTpOK TMMYaCOBOro BiAKIOYEHHS (DiKCYETLCS B aKTi.

TuMyacoBe BigK/IOUYEHHS He 3BiflbHSE abOHEHTIB — HpUAMYHUX OCi6 BiA BiANOBIAANbHOCTI 3a 36epeXeHHs
Mepexi NpoBOAOBOro pasioMOBNEHHS.

402. TloBTOpHE BKJ/IOYEHHS PaAIOTOMOK Yy Mepexy MpoBOAOBOrO paAiOMOBMEHHS 3AINCHIOETBCA 3a
NMCbMOBOIO 3asBOK0 aboHeHTa 3rigHo 3 AilounMK Tapudamu.,

403. NepeodopMIEHHS AOrOBOPY Ha iHWOro YsieHa ciM’i aboHeHTa 34iNCHIOETLCS 3a 3asiBOK0 aboHeHTa.

404. Y pasi Kkonu nig 4ac yCyHEeHHS MOLWKOAXeHHA abo nig 4ac NOBTOPHOIO BKJ/IKOYEHHS PafioTOuKM
BUSBNIEHO MOLLKOAXEHHS BBOAY YN 6YANHKOBOI Mepexi 3 BUHM aboHeHTa, PEMOHT BUKOHYETbLCA 3@ MOr0 paxyHoOK.

405. YcTaHOBNEHHA BY/IMYHUX TFYYHOMOBLIB Yy Mepexi MpoBOAOBOro paAiOMOBAEHHS 3AINCHIOETbCA 3a
3a8BOI0 CMoOXuBaya, MOroXKeHoK 3 MiCLleBMM OpraHoM BWMKOHABYOi BnaAau, NiCcis BHECEHHS BiAMNoOBiAHOI naaTtu
3rigHo 3 aitounmn Tapmudamm abo KowTopmcoM onepaTopa (y pasi BUKOHaHHSA A04aTKOBUX pobiT).

406. TexHiyHe 3abe3neyeHHss CMHXPOHHOMO MOBHOMO MNepeknagy Ta 3BYKOMiACWIEHHS MPOBOAMTLCS 3a
3asBaMn CNoXueayiB. MOX/IMBICTb YCTAaHOBNEHHA TeXHi4YHWX 3acobie Ansa 3abe3neyeHHss CMHXPOHHOMO MOBHOMO
rnepeknagy nepesipseETbCS NPOTArOM ABOX AHIB.

407. CnoxuBad nojae onepatopy 3asBy Ha 3abe3neyvyeHHs 3BYKOMIACWAEHHS niA 4Yac NpoBeAeHHSA
CyCniNbHO-NOMITUYHUX, BUAOBULLHMX i CNOPTUBHUX 3aXxOAiB pa3oM 3 A03BOJSIOM MiCLEBOI AepxXaAMiHicTpauii Ha
NpoBeAEHHSA LMX 3ax0AiB.

408. TpaHcnsuia orosoweHb, NOBIAOMMEHb Ta BUCTYMIB 34iNCHIOETLCS TenepaaioopraHisauieto.

TenepagioopraHizauis 3o06os’a3aHa npuimMatM B onepaTopiB Ta 6e3onnaTtHoO nepejasBaT Mepexammu
NMpoOBOAOBOr0 paZioMOBJIEHHS CnyX60BY iHopMauito.

409. OnepaTtopu B YCTaHOBNIEHOMY MOpSAKY NepenatoTb MepexaMmu NpoBOAOBOro pagioMOBNEHHSA CUTHAMM
OMOBILLIEHHS B YMOBax HaA3BMYaMHUX CUTyaLin, HAA3BMYANHOIo Ta BOEHHOIO CTaHY.
Po3paxyHkun 3a nocnyrm npoBOAOBOro pafioMOBJIEHHS
410. Nocnyrn NpoBoAOBOr0 PafioMOBJ/IEHHS OMJAYYOTbCA 3a TapudaMu, BCTAaHOBMIEHUMUN Y BM3HAYEHOMY
3aKOHOAABCTBOM MOPSAAKY.
411. ABOHEeHTHa nfaTa 3a KOPUCTYBaHHS pafioTOYKO BHOCUTLCS A0 20 ymMcna NOTOYHOrO Micsus.

Y pasi HeBHECEeHHS NiaTu B YCTAHOBJIEHUI CTPOK OMnepaTop HaAcuia€e aboHEHTY NMMCbMOBE MONEpeXKeHHS
i3 3a3HaYeHHsM KiHLEeBOro CTpoKy onjaTu.

HeBHeceHHS nMnaTy NpoTAroM Micsius MNic/s 3a3HA4YeHOro y nonepenkeHHi CTpoky Moxe 6yTu niactaBoro
ANs po3ipBaHHA A0roBopy B OAHOCTOPOHHbLOMY MOPSAKY 3 iHiLiaTMBM onepaTopa, SKWO ue nepeabayeHo
[OrOBOPOM.

412. Y pasi Konu npoTsaroMm Micsius aboHEHT BHece onepaTopy CyMy 3aboproBaHOCTI Ta MeHi, HaZaHHSA
nocnyr BiAHOBNIOETbCS 6e3 BHECEHHS MiaTu 3a BigHOBNEHHS pob0oTn paaioTouKM.

BiakntoUYeHHS padioToukn He 3BiNbHSAE aboHeHTa Big noraleHHs 3aboproBaHOCTi.
413. A6OHeHTHa nnaTa He HapaxOBYETbCS y pasi:

NMUCbMOBOI BiAMOBM aboHeHTa BiA MoAanbLIOr0 KOPUCTYBaHHS padioToykow. HapaxyBaHHS abOHEHTHOI
njaTtv NPUNUHSETLCSA 3 AHSA NOAAHHS 3asBu;

BiAK/TIOYEHHS PafioTOYKMK;

MOLUKOAYKEHHS Y Mepexi NMpOBOAOBOrO padiOMOBMIEHHS, sike TArHe 3a coboi 3ynUHEHHS padioOMOB/IEHHS
TpUBasicTiO NoHaA oAHY Aoby i3 3adikcoBaHOr0O MOMEHTY NoAaHHS aboOHEHTOM 3asiBU, KPiM MOLKOAXEHHS 3 BUHU
aboHeHTa. NepepaxyHOK abOHEHTHOI Ni1aTh NpU LbOMY 3A4INCHIOETBCS Ha MiACTaBi 3anMciB onepaTopa 3a BeCb Yac
TPUBANOCTi YCYHEHHS MOLUKOAXEHHS ;

HasiBHOCTiI B aboHeHTa nminbr Ha 6e3onnaTHe KOPUCTYBaHHA paﬂ,iOTOHKO}O BiANOBiAHO A0 3aKOHOAABCTBA.

MNpaBa Ta 060B’A3KM onepaTopa Mepexi
NpOBOZIOBOr0 PaioMOB/IEHHS

414. OnepaTop Ma€ npasa, nepeabaveHi NnyHKToM 27 uux Mpasun.
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415. OnepaTtop 3060B’sA3aHuii crosiwaTtM aboHeHTa Npo nepepBy Yy poboTi Mepexi MNpoOBOAOBOIO
papioMOBNEHHS MiA 4Yac KaniTasbHOr0 PeMOHTY YW MpOBeAEeHHS PEeKOHCTPYKLUIi NiHiM enekTponocTtayaHHs, SKi
BMKOPUCTOBYHOTbLCS TaKoX SIK OMopu ANs NiaBilLeHHS NPOBOAIB paaioTpaHCNAUIMHOT Mepexi.

OnepaTop BMKOHYE TaKoX iHWi 060B’a3kKn, nepeabayeHi nyHKToM 28 unx MNpasun.

416. Y pasi BUKOHaHHA pobiT 3 TexHiYHOoro obcnyroByBaHHsS paAioTOYOK, CHOpyd PO3MoAifibHOI Mepexi
MpOBOAOBOIO MOBJIEHHS, SIKi BCTAHOBMEHO Ha Aaxax 6yAWHKIB Ta MpoXoAasiTb Mo TepwuTopii, Wo nepebyBae y
BNnacHocTi aboHeHTa, npauiBHUKK onepaTopa 3060B'A3aHi npea’ssBUTUM aboHeHTy ocobucTe nocBiAYeHHS 3
dhOoTOKapPTKO, CKPINAEHO NevyaTKow, Ta Hapsa (AopYyYeHHS) onepaTopa.

417. 3asBn Big abOHEHTIB MNpO MOLWKOAXEHHS Mepexi MNpoBOAOBOrO PpaAiOMOBMEHHS MNpPUIAMalOTbCS
npauiBHMKaMm 610po peMOHTY onepaTopa.

lMpaBa Ta o6oB’'sA3kN aboHeHTa

418. A6OHeHT Ma€ nNpaBO CaMOCTIMHO NiAKAOYATU A0 PAAIOTOYKM NpuabaHi HUM FyYHOMOBLUI, NpuAMadi
TPUNPOrpamMHOro MOBJIEHHS, HA SIKi BUAAHO AOKYMEHT Mpo MiATBEPAXEHHS BiANOBIAHOCTI.

l'y4HOMOBLI, NpuiiMaYi TPMNPOrpaMHOro MOB/EHHSA abOHEHTU KYMYIOTb | PEMOHTYIOTb 3@ BfIACHi KOWTH.
ABOHEHT Mae Takox iHWi nNpasa, nepeabayeHi nyHkToM 31 umx Mpasun.

419. AGOHEHT NpOBOAOBOIr0 padioMOBJ/IEHHS 3060B'A3aHMIA:

He nigKnYaT! CaMoBIIbHO paAioTOYKM A0 MepexXi NMPpOBOAOBOro padioMOBJIEHHS;

noroA)xysaTu 3 onepaTopoM MiAKAOYEHHS abOHEHTCbKMX NYYHOMOBLIB MOTYXHICTIO noHaa 1 BT;

He [OMyCKaTu BWKOPWUCTaHHS pafiOTOYKU He 3a NMpu3HayeHHsaM abo 3 MeTOl 3/I0BMUCHOMO 3anoAisiHHS
LWKOAM iHWKUM aboHeHTaM Mepexi MPOBOAOBOIO PafioMOBIIEHHS.

ABOHEHT BUKOHYE iHWi 060B’A3kKn, nepeabadeHi nyHkTom 32 umx MNpaswun.

Poszain VIL
Mocnyrn 3 poctyny Ao IHTepHer

420. Nocnyrn 3 goctyny Ao IHTepHET MOXYTb 6YTM CEaHCHMMMU i NOCTIKHUMMU.

421. lMopapgok Ta yMOBW HafaHHA MOCAYr i3 CeaHCHOro [AOCTyny BCTAHOB/IOKOTLCA OMepaTopoM,
nposanaepoM, ONPUIIOAHIOIOTLCA Ta HaAATbCS CNOXMBAYy 3@ MOro 3BEPHEHHSAM.

422. MNocnyrn i3 ceaHCHOro AOCTYMNy MOXYyTb HajaBaTucsa 3 obnagHaHHA onepaTopis, nposBanaepis y
NYHKTaX KOMNEKTUBHOIO KOPUCTYBaHHA (iHTepHeT-kade, iHTepHEeT-KIOCK TOLW0), a TaKoX 3 BacHOro obnagHaHHA
CroXuBaya Ha OCHOBI BigkpuToro (6esnaponbHoro) AocTyny abo Ha OCHOBI TeNeKOMYHIKauiiHUX KapToK, SKi
PO3MOBCIOAXYIOTLCS OnepaTopoM, NpoBanAepoM.

423. Tlocnyrnm i3 CeaHCHOro JAOoCTyny 3 BWKOPUCTAHHAM TeNeKOMYHIKauiMHUX KapTOK HaAalTbes
BiAMOBIAHO A0 NpaBWi KOPUCTYBaHHSA LUMMW KapTKaMu, SKi BCTAHOBIOIOTLCA oOnepatopaMmu, nposaiaepamu
CaMOCTINHO.

424. [Ons HajaHHS nocnyru 3 MOCTIMHOrO AO0CTyny onepaTtop, npoBavep MOBUMHEH 3apeecTpyBaTu
cnoxuBaya (aboHeHTa) Ta HagaTK MOMY MepexeBun iAeHTUdIKaTop BiANOBIAHO A0 3aKOHOAABCTBA, MiDXKHAPOAHMX
HOpPM Ta cTaHgapTiB IHTepHeT.

425. [Ana oTpuUMaHHSA NOCAyr 3 A0CTyny A0 IHTEepHEeT crnoXmBayeM 3aCTOCOBYETbCSA KiHLUeBe obnagHaHHSA
(Mepexa, koMn'toTep abo iHWWNIA NpUCTpIl).

426. MNapameTpu 3 goctyny Ao IHTepHeT (Hanpwknaa HOMiHanbHa WBWAKICTb AOCTYNy 3 60Ky onepartopa,
nposanaepa) BU3Ha4vatoTbCs:

ANs nocnyr i3 MOocCTiMHOro AocTyny — Yy AOroBopax, YKJaAeHWX MiX onepaTopoM, npoBanaepoM Ta
cnoxuBayeM (aboHEHTOM);

aAnga nocnyr i3 ceaHcHoro AOCTYyny — Yy NOpAaAaKy Ta Ha yMOBaxX HadaHHA nocnyr i3 ceaHCHoOro AoCTyny.

427. OnepaTopu, NpoBaliiepn He MaloTb MNpaBa KOHTPOJIHOBATM 3MIicT iHdopMalii, Wwo nepeaaerbcsa abo
NPpUNMaETbCa cnoxueavem (abOHEHTOM).

428. BignoBiganbHiCTb i pU3MKM 3a BUMKOPUCTAHHSA iHdOpMaUiiHMX pecypciB IHTepHET Hece crnoXxwuBau
(aboHeHT). OnepaTop, NpoBanaep He AA€E HiSKMX rapaHTin woao byab-sikux ToBapiB, iHdopMauii i mocnyr, wo
NoCTaBNSAKTbLCS UM HapalTbCs 3a Aornomorok IHTepHeT, He Hece BiAnoBiAanbHOCTI 3a 6yab-siki BTpaTu abo
36UTKM, SKMX NpPSAMO YW OMnoCepeaKOoBaHO 3a3Hanu crnoxuBadi (aboHeHTM) um TpeTi ocobwm BHacCMIAOK
BMKOPUCTaHHS iHDOpMaLUiNHMX pecypciB IHTEPHET UM HEMOXXJ/IMBOCTI iX BUKOPUCTAHHS.

429. OnepaTop, npoBangep Hece BiANOBIAANbHICTE 3@ CYMICHICTb po60TM 3 TeneKOMYHiKauiliHO
Mepexer KiHueBoro obnagHaHHs, Ha sike BUWAAHO B YCTaHOBMIEHOMY 3aKOHOAABCTBOM MOPSAAKY AOKYMEHT Mpo
NiATBEPAXEHHS WMOro BiAMNOBIAHOCTI, Ta sIKe BKJ/IOYEHO A0 ony6bnikoBaHoro B odiuiriHoMy 6toneteHi Kowicii
nepeniky TexHiYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBATUCS B TeNIEKOMYHiKaLUiMHUX MepexaxX 3arajibHoro
KOPUCTYBaAHHS.
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430. MNopanok NOBEepHEHHS KOWTIB y pa3i HeHadaHHs nocnyr abo HagaHHS MOCNYr HeHaneXHOoi SIKOCTI
BW3HAYaETbCA AOrOBOPOM MiX OMepaTtopoM, NpoBainaepoM Ta cnoxmpayeM (aboHeHTOM).

MpaBa Ta 060B’sA3kN onepaTopa, npoBangepa

431. OnepaTop, NpoBaiAep Mae NpaBo NPUMNUHUTU HaZaHHSA CMOXWBAYy MOCAYr 3 AOCTYNy A0 IHTepHeT y
pasi nopyLueHHs umx Mpasun, yMoB AOroBOpY.

OnepaTtop, NpoBanaep Ma€e TakoX iHWIi NpaBa, nepeabayeHi NnyHKTOM 27 umx Mpasus.
432. OnepaTop, npoBaiiaep 3060B'A3aHUIN:

3abe3neuyyBaTM HanexHy AKiCTb MOCAyr BiANOBIAHO A0 HOPMATUBHUX AOKYMEHTIB y cdepi
TenleKoMyHikauin;

BXWBATW 3aXO0AiB [0 YCYHEHHS MPUYUH 3HMXKEHHS AKOCTI MOCAYr, Y TOMY YMC/i TUX, WO HaAaloTbCA Nosa
Mepexero ornepaTopa;

HaZaBaTK CNOXMBAYy KOHCYNbTaUiliHy NiATPUMKY.

OnepaTop BUKOHYE TakoX iHLWi 060B'A3kKn, nepeabdbaveHi nyHkToM 28 umx MNpaswun.
MpaBa Ta o60oB’sA3kKN crnoxmBada (aboHeHTa)

433. Cnoxwunsay (aboHeHT) Ma€ Npaso:

06MeXuTn nNocnyrn 3 ceaHCHOro A0CTyny A0 IHTepHeT, WO 3AINCHIoOETLCS WNAXoM Habopy koay uepes
TenedoHHY Mepexy 3a HasBHOCTI B onepaTopa TeXHi4YHOI MOX/MBOCTI;

OTpUMyBaTK BiA onepaTopa, nposargepa iHPopMaLito WoA0 SAKOCTi, BapTOCTi Ta NOPAAKY HadaHHA Nocayr
3 goctyny Ao IHTepHer;

BXWBATM 3axofiB A0 HeAOMNYLEHHS BMKOPUCTaHHS BRACHUX MepexeBux iaeHTudikaTopiB, aagpec Ta
OOMEHHUX iMeH iHWnMKM ocobamu.

CnoxwnBad (aboHeHT) Ma€ TakoX iHWi NpaBa, nepeabayeHi nyHkToM 31 umx Mpasun.
434. Cnoxwunsay (aboHEHT) He MoXxe:

BMKOPUCTOBYBATU MepexeBi ingeHTndikaTopu iHWKX ocib;

danbcudikyBaTn Mepexesi iaeHTndikaTopu;

BMKOPUCTOBYBATW HEICHYIOUi MepexeBi ifeHTugikaTopu;

3aMOBNSATU Ta NPOMOHYBATN PO3CUIIAHHS Cnamy;

po3cunaTtu cnawm;

BUMHATN Ta CNPUATU BUMHEHHIO ByAb-AKMX AiN, WO NepewKkoaXaTb poboTi iHWKMX CNOXWBaYis Nocnyr 3
foctyny Ao IHTepHeT abo HopmanbHOMY dYHKLIOHYBaHHIO obnagHaHHA onepaTtopa, nposavaepa;

6patn y4yactb y O6yAb-AKMX [igX, WO MOXyTb OyTWM NpPUUMHOIO NPUNUHEHHS Ta/abo nopyLlleHHs
dyHKUiOHYBaHHA 6yAb-SIKOro enemeHTa IHTepHeT;

nopyLwyBaTN NpaBuia BUKOPUCTAHHS, BCTAHOBJIEHI BTACHMKOM OKPEMOro efnieMeHTa IHTepHeT.
CnoxwnBad (aboHEeHT) BUKOHYE TaKoX iHWIi 060B’A3kn, nepeabadeHi nyHkToM 32 umx Mpasuin.

435. Cuctema onsatm NOCAyr 3 AOCTyny A0 IHTepHeT Ta hopMa po3paxyHKiB BU3HAYalOTbLCS JOTOBOPOM.

Po3gin VIII
Mocnyrn 3 nepegaBaHHA AaHMX

436. OnepaTopoM CTBOPKETbLCA OpraHi3auinHO-TEXHIYHWI nigpo3ain, skuii 3abe3nedyye HafaHHSA
CroXmBayaM siKiCHUX NOCNyr 3 nepefaBaHHA AaHUX.
437. KiHueBMM obniaiHaHHSAM AaHUX MOXe 6yTu BiAoM4ya TeNneKoMyHikaluiiHa Mepexa cno)xuBava.

438. locnyrn 3 nepefaBaHHs [aHUX Yy TeNIeKOMYHIKauilHUX Mepexax 3arajibHOro KOpUCTYBaHHS
HazalTbCs:

3 KOMyTaui€lo nakeTiB (X.25);

3 peTpaHcnsuieto kaapis (Frame Relay);

3 aCMHXPOHHUM peXuMoM nepepasaHHsa (ATM);

3 MYJIbTMMNPOTOKO/IbHOK KOMYyTauieto MiTok (MPLS);

3 HEKOMYTOBAQHMMU LlVIdC)pOBVIMVI KaHalaMu,
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3 KOMyTaUi€eo umMdbpoBmx KaHanis Ha 6a3i undpoBoi Mepexi iHTerpoBaHoro ob6cnyrosyBaHHsa (ISDN);
i3 3aCTOCYBaHHAM iHLWMNX TEXHOMONIN Ta NPOTOKONIB NepefaBaHHs AaHUX.
439. OCHOBHMMM NOCAYramu 3 nepeaaBaHHs AaHUX €:

NOC/yrn KOMyTOBaHOro 3'€AHaHHA abo MOCTINHO iCHYtOYOro 3'€AHaHHS MiXK ABOMa KOMMJEeKTaMWn KiHLEBOro
obnagHaHHsN;

nocnyru GaFaTOI'IyHKTOBVIX 3'egHaHb Mix TpbOMa abo 6inble KoMnaeKkTaMn KiHLeBOro obnagHaHHs.

440. lNepenik OCHOBHWX Ta AOA4ATKOBMX MOCAYr 3 nepeAaBaHHA AaHMX BW3HAYAETbLCS oOrepaTopammu
CaMOCTINHO.

441. SKicTb Nnocnyr 3 nepefaBaHHSa AaHMX BM3HAYAETbCA 3a NepenikoM NOKa3HWUKIB, sIKi XapaKTepusyloTb
OOCTOBIpHICTb nepefaBaHHA AaHWMX, 3aTPUMKY Npu nepeAaBaHHi AaHWX, MNapaMeTpu HaAiMHOCTI, 30Kpema
KoediliEHT roTOBHOCTI MOCNYr 3 nepefaBaHHA AaHWX, @ TaK0oX 4ac OTpMMaHHS AOCTyny Ao nocnyru (ans
KOMYTOBaHOr0 3'€QHaHHA).

442. MNocnyrn HajalwTbCA CNOXMBayaM y Toukax AOCTYyny AO BiAMOBIAHOI Mepexi nepefaBaHHA AaHMX.
Po3MilweHHs Toukn AocTyny Ha obnagHaHHI, Wo 06CNyroBy€ETbLCA OnNepaTopoM, BU3HAYAETLCA AOrOBOPOM.

443. TopsaAoK 3aMOB/IEHHA NOCNYr 3 nepefaBaHHS AAHUX YCTaHOB/OETLCA ONepaTtopoM CaMOCTINHO.

444, Y pa3si BiACYTHOCTI B ornepaTopa TeXHi4YHOI MOX/IMBOCTI AN HaZaHHSA NOCNyr 3 nepefaBaHHSA AaHUX
onepaTop MOXe BMAATM TeXHiYHi YMOBM Ha NpuUEAHaHHA obnagHaHHA (BiAOMYOi Mepexi) cnoxueada A0 Mepexi
nepefaBaHHA AaHUX.

445. OnepaTop He MOXe BiAMOBUTU B YKIaAeHHI AOrOBOPY CNOXWBAYYy, SKUA BUKOHAB TEXHIYHI YMOBW.
MpaBa Ta 060B’sI3kM onepaTopa

446. OnepaTop Ma€E NpaBO CKOPOTUTW Nepenik abo MpUNUHUTKM HaZaHHSA NOCAYr 3 nepefaBaHHA AaHUX
cnoxuBavy, AKLWo oro Aii abo 6e3aisnbHICTb 3arpoxytoTb 6e3neui Mepexi i 3anobirtn uih 3arposi 6yab-akuM
iHLUMM YNHOM HEMOXINBO.

OnepaTop Ma€e TakoxX iHWi npasa, nepeabaveHi NyHKToM 27 uux Mpasun.
447. OnepaTtop 3060B'a3aHuit:

LOTPUMYBATUCA HOPM, MOB'S3aHMX i3 3a6e3neveHHAM GYHKUIOHYBaHHA BiAMOBIAHOMO KiHLEBOroO
o6fagHaHHA 3rigHO 3 A0rOBOPOM;

HaZaBaTW CMNOXWBaJyy KOHCY/bTauUiiHY MiATPUMKY Yy pasi 3MiHM KoHdirypauii 4ocTyny Ta BUHUKHEHHS
aBapivHoi cuTyauii;

BXWBATW 3axoAiB ANs HeAONYLWEHHS HeCcaHKLiOHOBaHOro AOCTYMNy A0 iAeHTUdIKaUuiMHMX AaHMX Ta iHLWOI
KOHdiAeHUinHOT iHpopMauii cnoxueada, wo nepebysae B MOro po3nopsaXeHHi.

OnepaTop BMKOHYE TaKoX iHWi 060B’93kKn, NnepeabayeHi nyHKToM 28 uunx MNpasun.

lMpaBa Ta 060B’A3KkKN croxmeBaya

448. CnoxuBay Ma€ npasa, nepegbaveHi nyHkTom 31 uymx Mpaswun.
449. CnoxuBa4 3060B’a3aHuU:

BMKOPUCTOBYBATM AN OTPUMaHHS MOCAyr CcTaHAapTW, PpeKoOMeHAOBaHi onepaTtopoM 3rigHo 3
HOPMaTUBHMMW AOKYMeHTaMu y cdepi TenekoMyHikaLiii;

Yy3roXyBaTu 3aMiHy efeMeHTIB KiHLueBoro obsagHaHHA 3 onepaTopoM.
CnoxwuBay BUKOHYE TakoX iHwWi o6oB’a3kn, nepeabayeHi nyHkToM 32 umx MNpaswun.

450. Cuctema onnatv NOCAyr 3 nepegaBaHHs AaHMX Ta hopMa po3paxyHKiB BU3HAYa€ETbLCA AOrOBOPOM.

Pozgin IX
HanaHHS B KOPUCTYBaHHS KaHaniB eNeKTpo3B’sa3Ky

451. MNpaBo HajaHHSA B KOPWUCTYBaHHS MiCLEBWX, MIDKMICbKMX Ta MiKHapOAHWX KaHaniB eneKkTpo3B’A3KYy
(mani — KkaHanu) peanisyeTbCcst oNepaTopoM Ha niacTasi BiAnoBiAHOI NniLeHsii.

452. OnepaTop Ma€E npaBO HaZaBaTW B KOPUCTYBaHHA KaHanW iHWMM onepaTopaM, npoBanaepam,
disnyHnM abo puanyHmm ocobam — pesnaeHTaM i HepesnaeHTaM.

453. Tapudun Ha HajgaHHS KaHaniB yCTAHOB/OKTbLCA OMNEpaTopoM CaMOCTIMHO, KpiM onepaTopiB, SKi
3aliMaloTb MOHOMOJIbHE (AOMiIHYHOUYE) CTaHOBMLLE Ha PUHKY UMX nocnyr. [paHW4YHi Tapudu umx onepaTtopis
perynooTbes KoMicieto.

454. OnepaTop 3a HasABHOCTI TEXHIYHOI MOXIMBOCTI B Neply 4epry Haga€ KaHanuM y KOPUCTYBaHHS
OepXaBHI CcuUCTeMi ypsAOBOro 3B'A3KYy, HauiOHanbHIM cuUCTeMi KOHMIAEHUINHOro 3B’A3Ky, OpraHam 3
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HaA3BMYaMHWUX CUTyauin, 6e3nekn, 060pPOHM, BHYTPIWHIX cCnpaB y nNoOpsiaKy, BCTAHOBEHOMY LEHTpasbHUM
opraHam BMKOHaBYOl BNaau y ranysi TpaHCNopTy Ta 3B's3KYy.

455. OnepaTtop Hada€ CnoXxuneBadam y Mexax YKpaiHu Taki kaHanu:

aHanorosi (cmyra yactoTt 0,3 — 3,4 kl'y) AnsA nepeaaBaHHsA ronocy Ta/abo gaHux;

umMdpoBi (LWBUAKICTb NepegaBaHHA AaHMX 64 K6IT/c i BuLWe);

KOM6iHOBaHi aHanoroso-un@posi;

uMdpoBi B aHaNoroBux cuctemMax nepefaBaHHs;

aHanorosi y UMdpoBMX CMCTEMAX NepeaaBaHHs.

456. KaHanu HagatoTbCa Y KOPUCTYBaHHS 3a MMCbMOBOIO 3as1BOKO CrOXKMBaya.

457. Y 3asaBi 3a3Ha4YaloTbCA:

HaliMeHyBaHHS, agpeca, NNaTiXXHi peKBi3UTU Ta KOHTAKTHI TenedoHU cCnoXxmneadya — LPULNYHOI 0CobU;
npi3euLle, iM’a, No 6aTbKOBI, aapeca Ta KOHTaKTHI TenedoHn cnoxueada — @i3anyHoi ocobu;
peKBi3nTK NiLeH3ii Ha NpoBaAXXeHHA AiaNbHOCTI y cdepi TenekoMyHikauin (y pasi notpebu);
HanpsiMok 3B’A3Ky (KiHUEBI NyHKTW Ta agpeca);

KiNIbKiCTb KaHaniB Ta ix 3aBaHTaXeHICTb;

TUN curHanisauii abo BMKINMYHA YacToTa;

CTPOK Ta pexuM poboTn (uinogo6oso Un novyacoso, ABO- ab0 YOTUPUMPOBIAHWI KaHan);

BMA BUKOPUCTaHHSA KaHany (3aneXxHo BiA NiAKNIOYEHHS KiHLEBOro NpUCTporo) i3 3a3HayYeHHsAIM HeobXiaHMX
rnapameTpiB;

iHTepdenc cnoxneaya;

iHWi AaHi (po3HeceHHs Tpac, MPOXOAXEHHA KaHaniB, iX YMOBHi HOMeEpW, MOXJ/MBICTb BUKOPUCTaHHS
pagiopenenHnx niHik Ta WTYYHUX CYNnyTHUKIB 3eMi Towo).

458. MiKHapoAHi KaHann HajalTbCAd B KOPWUCTYBaHHSA CroXueadam ornepatopamu YKpaiHM pasoMm 3
onepaTopaMu iHWNX AepXKaB 3a HAassBHOCTI TEXHIYHOI MOXMBOCTI.

459. CrnoxunBay Ma€ nNpaBoO Ha 3aMOBJIEHHS YKPAiHCbKOI YaCTUHU MDKHapOAHOro KaHany B onepaTopa, Lo
Haja€ MiKHaApOAHI KaHanu y KOpPUCTYBaHHSA Ha NiacTasi BigNOBIAHOI NiLeH3ii, @ MiKHAapOAHOI YaCTUHW KaHany —
B OMnepaTopiB iHO3EMHUX AEepiKaB.

460. Y pa3si Koan KaHan 3aMOBASETbCS IHO3EMHMM CMOXWBayeM Ha YMOBaX OAHOCTOPOHHbLOI onjaTu,
YKpPaiHCbKMI onepaTop Ma€ nNpasoO BMMaraTu MiANMCaHHA CNOXWBA4YeM KaHany B YKpaiHi rapaHTinHoro nucra abo
A0AATKOBOI YyroAn WoA0 AOTPUMAHHSA TEXHIYHUX | TEXHONOTMYHMUX BUMOT.

461. Y pasi BiACYTHOCTI TEXHIYHOI MOX/IMBOCTI AN HAAAHHA B KOPUCTYBaHHSA KaHanis:

Ha MiXMicbKin abo MiXHapOAHIN AinsHUi NiHii 3B’93Ky — onepaTop MOBIAOMISIE CMOXMBaya Ta onepaTtopa
iHO3eMHOI Aep>xaBu NPO HEMOX/IUBICTb 3340BOJILHUTU 3a8BY. 3asBa CTaBUTLCA Ha 061K | 3a0BONbHAETLCA NicNA
MOSIBU TEXHIYHOI MOXXIMBOCTI B NOpPsiAKY 4YeproBoOCTi;

Ha MicueBilt TenedOoHHIN Mepexi — onepaTop MOBIAOMJISIE CMOXMBa4a Ta ornepaTtopa iHO3EMHOI AepXXaBu
NpoO HEMOX/MBICTb 3aA40BOJSILHUTU 3asiBY | NPOMOHYE BMKOHATM HEOOXigHiI TexHidyHi ymoBM. MNocnyra Haga€eTbcs
nic/1s BUKOHAHHS CMOXWUBAYeM TEXHIYHUX YMOB.

462. OnepaTtop Mae npaso npoTtsarom 30 KaneHfapHUX OHIB BiAMOBUTU CMOXWBa4vy B 3a40BOJIEHHI 3as1BUK Y
pasi:

BiACYTHOCTI TE€XHiYHOi MOX/MBOCTI (BiACYTHICTb BifIbHMX KaHaniB abo MOXMMBOCTI NPUAHATM Ui KaHanu y
KOPUCTYBaHHSA);

HasiBHOCTi 3a6oproBaHoOCTi nepes onepaTtopomMm;
BiACYTHOCTI B onepaTopiB NiueHs3ii Ha BiANOBIAHMM BMA AiSNIBHOCTI.

463. [po HajaHHA KaHaniB y KOPUCTYBaHHS i3 CMOXMBAyeM YKIa[a€TbCs AO0rosip 3rigHo i3
3aKOHOAaBCTBOM MPOTSAroM OAHOIO Micaus.

464. NpaBa Ta 060B'A3KM onNepaTopiB i CNOXMBaYiB BU3HAYalOTbCA BiAMNOBIAHO MyHkTamu 27, 28, 31 i 32
umx Mpasun.

Po3zain X
Mocnyrun edipHOro TenepanioMoBlEHHS

465. [lo nocnyr edipHoro TenepafioMoOB/IEHHS HaNeXWUTb:

TpaHcnsAuis TenepagionporpaMm 3 BUKOPUCTAHHSAM  CMOpyA | JiHIA 3B'A3Ky A0 TexHiyHux 3acobis
BUMNPOMiHEHHS B edip;
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TpaHcnsAuis Tenepagionporpam 3 BUKOPUCTAHHAM TEXHIYHUX 3acobiB BUNpOMiHEHHS B edip.

466. lMocnyrn edipHOro TenepadioMOBMEHHS HAJAlTbCSA CnoxuBadam (TenepajioopraHisauisM) Ha
nigcrtasi AoroBopy Ta 3a HasiBHOCTI niueHsii HauioHanbHOi paau 3 nuTaHb TenebadeHHs i paaioMoBneHHs. Ons
TpaHcnsAuii nporpaM, CTBOPEHUX Ha BUKOHAHHS AepXXaBHOrO 3aMOBJIEHHS, ONepPaToOpOM i AepXaBHUM 3aMOBHUKOM
0OPMISETLCS AepXaBHUA KOHTPAKT.

467. OnepaTop He Ma€ npasa BIAMOBWUTW Yy HaAaHHI TenepaaioopraHisauisiM TexHiYHux 3acobis Ans
KOPUCTYBaHHS KaHanaMnM MOBJ/IEHHS Yy pa3i HAassBHOCTI Y HbOr0 TEXHIYHOI MOXIMBOCTI.

468. lepepBu TpMBaniCTiO MOHaA OAHY XBWIWHY nNiA4 4ac TpaHCAsAuii TenepaaioMOBNEHHS BHACNiAOK
TEXHIYHOro MOLWKOAXeHHS 3aco6iB Ta Mepexi onepaTopa A0 3arajibHOro Yacy MOBJIEHHS He BK/OYaOTbCS.

469. Po3paxyHKM 3@ HadaHHA MOCAYr 34iMCHIOTLCSA 3riAHO 3 AiloYMMKM Yy Mepiog HadaHHA nocnyr
Tapudamm y nopsiaKy, BU3HAYEHOMY AOMOBOPOM.

[MpaBa Ta 060B’A3KKN CroXxmMBaya Ta onepartopa

470. OnepaTop Mae npaso:

NMPUNUHUTM HaZaHHS MOCNYr, SKWO 3arasbHa 3aboproBaHiCcTb 3 iX onnaTy nepeBuLLyE 25 BiACOTKIB CyMu
piyHOi onnaTu, nonepeaMsLUN NPO Le cnoxueaya 3a 10 AHIB A0 AaTW NPUNUHEHHS;

HajasaTu NPIOPUTETHI NOCNYrM TenepaaioopraHisauisim, WO BUKOHYIOTb AepXaBHE 3aMOB/IEHHS.
OnepaTtop Mae Takox iHWi npasa, nepeabayeni nyHKToM 27 umx Mpasun.
471. OnepaTop 3060B'A3aHuii:

He ni3HiWwe HiK 3a Micaub MoiH(OpMyBaTW CrOXMBaya MNPO MPOBEAEHHA KaniTaJbHUX Ta MIaHoBO-
npodinakTMyHnx pobit y Mepexi edipHOro TenepapioMoOBNEHHS, SKi MOB’A3aHi 3 MOBHWM YW 4YaCTKOBUM
MPUMNHEHHAM HaAAHHS NOCyT;

yCTaHOB/OBATU ANS CMOXWBaYiB piBHi YMOBW HaAaHHSA NOCAYT.

OnepaTop BMKOHYE TaKoX iHWi 060B’a3kn, nepeabayeHi nyHKToM 28 unx MNpasun.

472. CnoxuBay Ma€ npasa, nepegbaveHi nyHktom 31 uymx Mpaswun.

473. CnoxuBay 3060B’'a3aHuii:

AOTPUMYBATUCS BUMOI AepXXaBHUX CTaHAAPTIB Ta HOPM TEXHIYHOI SIKOCTi TenepaiioMOBAEHHS ;

He jJonyckatu Ai, Wo MOXyTb CTBOpIOBaTW 3arpo3y Ans 6e3nekn ekcnnyatauii mepexi edipHoro
TenepanioMOBNEHHS,  eNeKTPOMAarHiTHOI  CYMICHOCTI papioenekTpoHHMX  3acobiB,  ycknagHwoBaTU  4un
YHEMOXJIUB/IIOBATN HAAAHHSA NOC/YT iHWWM CNoXMBavaM.

CrnoXxmBayd BUKOHYE TaKoX iHWIi 060B’sA3kKn, NnepeabayeHi nyHkToM 32 uux MNpasun.

Po3gin XI
Mocnyrun y Tenemepexax
ansa notpeb TenebayeHHs i pagioMoBNEHHS

474. TMocnyrn y TeneMmepexax pAansa notpeb TenebayeHHs | pagioMmoBneHHs (gani — nocnyrun)
nepeabavatoTb HadaHHS oMepaTtopoM, npoBalkaepoM paocTyny aboHeHTaM A0 nakeTa Tenepagionporpam 3
BUKOPUCTaHHSIM TeIEMEpEX.

475. OnepaTtop, npoBaihgep 3060B’a3aHuii 3abe3nevyBaTM J[OCTYyNn A0 MakeTa Tesepagionporpam
BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA.

476. MNporpamMn gep>xaBHOro Ta CyCnilbHOro MOBIEHHS MOBWHHI 6YTWU AOCTYMHMMU KOXHOMY 3 aBOHEHTIB i
nepenaBsaTmucs 6e3 KoAyBaHHS.

477. Nocnyru NoAinsaTbCAa Ha OCHOBHI Ta A04aTKOBI.

OCHOBHMMMW NOCAyramu €:

nigKno4YeHHss abOHEHTCbKOro BBOAY A0 MYHKTY 3aKiHYEHHS Tenemepexi;
[OCTYyN A0 NaKeTiB Tenepagionporpam.

[JoaaTkoBuMM nocnyramu €:

HanarofXXeHHs KiHUeBoro obflafHaHHA Ha MPUIOM MakeTa TefiepagionporpaMm, A0 SKMX 3abe3nevyyeTbes
Aoctyn;
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3aMiHa, peMOHT abo MOHTax (AeMOHTax) abOHEHTCbKOro BBOAY;
nepeHeceHHs TOYKKU MiAKIIYEHHS KiHLeBOro obnagHaHHs;
nepesipka TEXHIYHOro cTaHy aboHEHTCLKOrO BBOAY;

nepeaaBaHHs nporpaM TenebayeHHs | paAioMOBNEHHS TenepajiopraHisauiii, sKi MawTb BiANOBIAHY
NiLeH3ilo Ha KaHan MOBNEHHS;

iHWi nocnyru.

478. BapTicTb OCHOBHMX Ta A0AATKOBMX MOCAYr, @ TaKoX Mepenik A0AAaTKOBMX MOC/AYr BCTAHOBIOKTLCS
onepaTopomM, NpoBaiiaepoM CaMoCTiliHO.

480. Mocnyrn HapatoTbCs oOnMepaTopoM, NpoBalaepoM Ha nigctasi goroBopy 3 aboHeHToM. [orosip
YKIaAa€EeTbCsa 3a YMOBM TEXHIYHOI MOXIMBOCTI A0CTyny aboHeHTa A0 06paHOro HMM MakeTa Tenepaaionporpam.

481. Y poroBopi 3a3Ha4yaeTbca obpaHuii aboHEHTOM MakeT TefiepaaionporpaM, A0 sSiKoro 3abesneyvyeTbes
poctyn.

482. [loroBip yknagaerbcsa 3 0cob0t0, AKka € BNACHUKOM (HalMaveM, opeHAapeM) KBapTupu.

483. TMigkntoyeHHs abOHEHTCbKOro BBOAY A0 MYHKTY 3aKiHYEHHSI TefnleMepexi Ta HadaHHS 40AaTKOBUX
NOCAyr 34iMCHIOETLCA 3@ YMOBMW iX ONAaTth 3rigHo 3 Tapudamu.

484. MigkntoyeHHss abOHEHTCbKOro BBOAY A0 MYHKTY 3akiHYeHHs TenepaAiokoMyHikauiiHOI Mepexi
34IMCHIOETLCA, K NpaBwuno, 3a 6e3nocepefHbOI NPUCYTHOCTI abOHEHTa Yy MNOroAXXeHUN 3 HUM AeHb i Yac.

485. A6OHEHTCbKMI BBiA Ta KiHUeBe obnagHaHHSA MOBMHHI BiANOBiAATUM TEXHIYHMM HOpMaM ANs HaZaHHS
poctyny Ao obpaHoro aboHeHTOM nakeTa TenepaaionporpaMm. OnepaTtop, nposavaep noBuHeH 3abe3neunTtn
nepeBipKy CnNpaBHOCTI Ta BiANOBIAHOCTI abOHEHTCbKOro BBOAY TEXHIYHMM HOpMaM Ta obpaHOMy aboHeHTOM
rnakeTa Tenepagionporpam.

486. OnepaTtop, npoBaigep nNoOBMHEH 3abe3neuynTM BIANOBIAHICTL TEXHIYHUX  XapaKTEPUCTUK
paaioTenesis3iHOro CMrHany BCTaHOBIEHUM HOPMaM y MYHKTI 3aKiHYEHHS Tenemepexi.

487. OnepaTtop, nposaigep He Ma€e npasa 6e3 3roAn BRacHWKa CUCTEM KOJIEKTUMBHOIO MNPUIAMaHHS
Tenenporpam (BKIOYAOUN KOIEKTUBHI TefneaHTEHU) BUKOPWUCTOBYBATM X €/leMeHTU ANa HajaHHSA aboHeHTam
nocnyr. Y pasi BMKOPWUCTaHHA efleMeHTIB CUCTEMM KONEeKTUBHOrO MNpUIMaHHSA Tefnepaaionporpam onepaTop,
nposanaep 3060B’a3aHni 36epertv 3a MewkKaHuaMn 6yAMHKY MOXIMBICTbL AOCTYNY AO NpOrpaM AepXaBHOro Ta
CYCnifIbHOr0 MOBJIEHHA 3ri4HO i3 3aKOHO4aBCTBOM.

488. Mpo 3MiHY nepeniky Ta yMOB HaZaHHS Mocayr onepaTop, nposanaep NOBMHEH NOBIAOMUTM aboHeHTa
He MeHLUe HiX 3a CiM AHIB Y MOpAAKY, BU3HAYEHOMY AOroBOPOM. LIS BMMOra He MOLMPIOETLCA Ha BUNAAKK, KOK
3MiHM He 3anexarTb Bif onepaTtopa, nposanaepa i He MoXyTb 6yTn HUM nepeabayeHi.

489. OnepaTtop, NpoBaigep He Hece BiAMOBIAANbHOCTI 3@ HEsIKICHI MOCNyrK Ta NepepBy Yy HadaHHI nocnyr
y pasi:

HEeBIAMOBIAHOCTI TEXHIYHOro CTaHy KiHUeBOro obsagHaHHS BCTaHOBIEHMM HOPMaM;

HEBIAMOBIAHOCTI TEXHIYHMM XapaKTepucTUKaM pafioTeneBi3iMHOro curHany, Wo BUMHUKANW 3 BUHU
TeneBi3iMnHOro nepeaaBasibHOro LEHTPY, CYNYTHUKIB 3B'SI3KY TOLIO;

HEeCaHKLIOHOBAHOIo BTPYyYaHHS Yy poboTy TeneMepexi abo MoLWKOAKEHHS aBOHEHTCbLKOro BBOAY;

HaCTaHHA iHWMKX NPUYMH, HA YCYHEHHS SIKUX onepaTop, NpoBanAep He Ma€ MOXIMBOCTI BMMBATY.
MpaBa Ta 060B’s3kM onepaTopa, nposaraepa

490. OnepaTop, NpoBaliaep Ma€ NpaBo NPUNUHUTM HAZaHHS NOCAYr Yy pasi HEBMKOHAHHS abOHEHTOM CBOiX
o60B’s13KiB, NonepeAnBLUN AOr0 MPO Le NMCbMOBO, SKLLO iHWe He nepeabayeHO AOrOBOPOM, @ TaKOX iHWI npaea,
nepeabayeHri nyHkToM 27 umx Mpasun.

491. OnepaTop, npoBaliaep 3060B'93aHuni:

3abe3neyyBaTh SKICTb NOCNYr BiAMOBIAHO A0 BMMOI, BCTAaHOBJIEHMX HOPMATMBHUMM AOKYMeHTaMu y cdepi
TeneKoMyHikauin;

yCyBaTW MOLWKOAXEHHS | Hacnigku aBapii y CTPOKM i B nopsiaky, nepenbayeHi HopMaTUBHUMMU
AOKyMeHTaMu y cdepi TenekoMyHikauin;

iHbopMyBaT aboHeHTa npo npoBeAeHHs KaniTanbHoro abo naaHoBO-NPodIiNakTUYHOrO PEMOHTY
TeneMepexi.

OnepaTop BMKOHYE TakKoX iHWi 060B'A3kKn, NnepeabayeHi nyHKToM 28 uunx MNpasun.

lMpaBa Ta o6oB’sa3kn aboHeHTa

492. AbOHeHT Ma€ NpaBo NoAaTu MMCbMOBY 3asBY MPO TUMYACOBE NPUNUHEHHS KOPUCTYBaHHS MOCAYroto.
ABOHeHT Mae Takox iHWi npasa, nepeabayeHi nyHkToM 31 umx Mpasun.

493. AB6OHEHT 3060B'A3aHMIA:
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yKnacTu AOrosip 3 onepaTopoM, NpoBaiiAepoM Ha OTPMMaHHS MOCAYT;
3abe3nevyBaTy CNpaBHICTb a6OHEHTCLKOrO BBOAY;

HE nepeLwKoa)XaTu BUKOHAHHIO pobiT, NoB'f3aHMX 3 06CTeXeHHSIM abOHEeHTCbKOro BBOAY Ta KiHLEBOro
o6niagHaHHS, Wo NPoBOASTLCS AN NEePEBIPKU SSKOCTI HalaHHSA MOCNYr 3@ MOro 3asBoto;

He BTpy4aTucsa B poboTy Tenemepexi.
ABOHEHT BUKOHYE TakoX iHWi 060B'A3kn, nepeabaveHi nyHKToM 32 uux Mpasun.
Cucrtema onnaTtu Ta dopMa po3paxyHKiB
494. Cuctema onnatv Ta @opMa poO3paxyHKiB 3a MOCAYrM BU3HAYAETbCA [OroBOPOM 3rigHO i3
3aKOHOAaBCTBOM.

495. OnnaTa 3a GaKTUYHO HaZaHi onepaTtopoM, NMpPoOBamAepoOM MOCAYrU 3A4INCHIOETLCS 3@ abOHEHTCbKMMMU
KHUXKaMu abo WAsSXOM onfaTtv paxyHKiB.




